95 g&ar/Bid Number: GEM/2025/B/6467507
= GeM 70—

) JOvE & Azad| Ka ﬁF—lTEF s/Dated: 18-07-2025
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 08-08-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-08-2025 14:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Communications

fa3maT @ A9/Department Name Department Of Telecommunications (dot)
IS H AFA/Organisation Name Iti Limited

AT @ A1 /Office Name Iti Nsu Bengaluru

Pl #rH1/Total Quantity 56

Security and Protective Software including Antivirus (Q2) ,

TG vl /item Category REMOTE ACCESS & SUPPORT SOFTWARE (Q3)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |22 Lakh (s)
bidder (For 3 Years)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

22 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/ MSE Exemption for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Exemption for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ

fahar & #FY AT gEAAS/Document required specification and supporting document

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fa91a ueda /Past Performance 80 %
fag O Ray et afha fhar/Bid to RA enabled | No

93 @ g /Type of Bid

Two Packet Bid

wafA® 3curg Aofi/Primary product category

Security and Protective Software including Antivirus

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Uolighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

gAad s ea /Estimated Bid Value

7294760

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACTTAAT Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

73000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SWie ufaera (% )/ePBG Percentage(%) 5.00
Siash fr 3marges 3@fd (AE) /Duration of ePBG 14
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(a). St T ordf &b 3gar IM@ﬁgﬁ%ﬁﬁWW%%ﬁﬁg%wu%mﬁamwwm%lm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

AGM-MM(NS)
ITI NSU Bengaluru, Department of Telecommunications (DOT), ITI Limited, Ministry of Communications
(Shri V' S Udhayanan)

fasmsie1/Splitting

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

TE3NE T afigdar/MIl Purchase Preference

TH3TSITS THIE adigdr/MIl Purchase Preference Yes

TATEs Giic aIa/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
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Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Security And Protective Software Including Antivirus ( 2 pieces )

(sparer: Ao 1 3R AoN 2 & AT IMYfciehel B T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daehidht RARAPAT /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faeRuT/Specification fafAf® @ @t /Specification fas & fow 3maa® IgHAT {T /Bid Requirement

Name (Allowed Values)
BASIC INFORMATION || Sub-Category Enterprise, Stand alone, Perpetual, Subscription,
OF SECURITY AND Renewal of licence for one year, 1 User License, 3
PROTECTIVE User License, 5 User License, 10 User License
SOFTWARE
INCLUDING
ANTIVIRUS
(GOLDEN)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_5D37D0abtf9qA_mVTTmD3vVglvdwqAkG0Ky7aAZu9o

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

FEATURES AND
FUNCTIONALITY
PARAMETERS(GOLD
EN)

Name (Allowed Values)
Single License for multi- Yes
device
Intrusion Detection System || Yes, No
(IDS) / Intrusion Prevention
System (IPS)
Data Protection Yes, No
Cloud Protection Yes, No
Network Threat Protection Yes, No
Free Secure Cloud backup Yes, No
space
Installation and Yes, No

Demonstration

No. of days Training
Provided at Site

0, uptoto 5, 6 to 10

Number of Years upto
which Support (warranty) is
available from OEM /
Franchise online

1,2,3

Additional Specification Parameters - Security And Protective Software Including Antivirus ( 2 pieces

)

Name

Specification Parameter

Bid Requirement (Allowed Values)

Months subscription)

We need Antivirus (For CZCs)
Quick Heal or e-scan One
server license with 30 clients
with one year support.(12

We need Antivirus (For CZCs) Quick Heal or e-scan One server license with
30 clients with one year support.(12 Months subscription)

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee gdi/Address
Reporting/Officer

Belledl 3rggEh /Delivery Schedule 3iay
prarambh g & adi@ & feat & TEar 7

/(In number of days from contract
start days)
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N Bellad 3= /Delivery Schedule 3iay
®.4./S.N 3R /Consignee uar/Address prarambh @4 f adw & Rt i dear #
0. . . /(In number of days from contract
Reporting/Officer start days)
U g ey
— ade 4 —
Rty ol e
/Quanti Deli
229010,CMR(ASCON),ITI LTD., ty /Delivery /Delivery to
1 K.R. Kannan Sultanpur Road, Raebareli,pin to start be
code-229010 completed
after by
1 1 75
1 76 150

Security And Protective Software Including Antivirus ( 10 pieces )

(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

BASIC INFORMATION
OF SECURITY AND
PROTECTIVE
SOFTWARE
INCLUDING
ANTIVIRUS
(GOLDEN)

Sub-Category

Enterprise, Stand alone, Perpetual, Subscription,
Renewal of licence for one year, 1 User License, 3
User License, 5 User License, 10 User License

FEATURES AND
FUNCTIONALITY
PARAMETERS(GOLD
EN)

Single License for multi- Yes, No
device

Intrusion Detection System || Yes, No
(IDS) / Intrusion Prevention

System (IPS)

Data Protection Yes, No
Cloud Protection Yes, No
Network Threat Protection Yes, No
Free Secure Cloud backup Yes, No
space

Installation and Yes, No

Demonstration

No. of days Training
Provided at Site

0, uptoto 5, 6to 10
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OxkdfgkBUbKL8VoXFvYMjA-eubtESbwRN_MBuNOVT8A

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Years upto 1,2,3
which Support (warranty) is
available from OEM /

Franchise online

Additional Specification Parameters - Security And Protective Software Including Antivirus ( 10

pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

We need Antivirus (For ZCs)
Quick Heal or e-scan One
server license with 70 clients
with one year support.(12
Months subscription)

We need Antivirus (For ZCs) Quick Heal or e-scan One server license with 70
clients with one year support. (12 Months subscription)

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

Belladl 3= /Delivery Schedule 3iay

. /R .
$.49./S.N HRED /Consignee uar/Address prarambh @a & ardr@ & fear fr dear 7
0. . . /(In number of days from contract
Reporting/Officer start days)
U g Sehad
—_— ade & —
el P ol e
/Quanti Deli
229010,CMR(ASCON),ITI LTD., ty /Delivery /Delivery to
1 K.R. Kannan Sultanpur Road, Raebareli,pin to start be
code-229010 completed
after by
4 1 75
6 76 150

REMOTE ACCESS & SUPPORT SOFTWARE ( 44 pieces))

(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F e TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ZXV50-3z03O7_vaefmbYWMHxCGpO4JO9maKW9bhXf0g

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Category

Remote Access & Support Software

SCOPE OF LICENCE

Types of Licence

Perpetual, Subscription

Duration of Subscription (in
months) (Hint :- Select '0' if
not applicable)

0-60

OEM Licensing policy

Per Organization/Buyer, Per Concurrent User, Per
Device, Per Base License

Number of licensing
included in the offered
product as per OEM defined
licensing policy

1-500

Platform type

Desktop based, Server based, Web based, Cloud
based, Hosted Service based, Mobile Based, NA

Hosting Enviroment/
Deployment Option

Cloud, On Premises, NA

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
maintenance & support period., Unlimited
upgradation of version within support period, NA

Number of Years for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

0-5

Number of Years for OEM
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

Training Options

On-Site, OEM Training Centre, Web based Virtual
Training, Training Material

No of days Training
Provided (Hint :- Select '0' if
not applicable)

0-5

REMOTE SUPPORT

Remote Support Features

Concurrent User Session, Instant Help Request,
Session Recording, Connection Reporting, 4K Support,
Multi Monitor Support

REMOTE ACCESS

Remote Access Features

One Click Remote Script Execution, Unattended
Access to Android Devices, Wake-On-Lan, File
Transfer, Black Screen During Unattended Session,
Lock Screen After Session, Remote Printing

SECURITY Security Features Granular Access Controls, 256-bit-AES end-to-end
Encryption, 2-Factor-Authentication, Whitelisting /
Blacklisting, NA

COLLABORATION Collaboration within the Team-Chat - Internal to organisation, Customer Chat

WITHIN THE SAME
CONSOLE AND
SOLUTION

same console and solution
Features

- external, Recent Computers & Contacts Listing,
Session Handover, Switch Sides with Partner Reverse
Remote Control, NA
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Additional Specification Parameters - REMOTE ACCESS & SUPPORT SOFTWARE ( 44 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

We need OS Type Software
Microsoft -Microsoft Windows
Server 2016 or latest
(Perpetual)

latest (Perpetual)

We need OS Type Software Microsoft -Microsoft Windows Server 2016 or

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

AR/ AT IEGICEY w /Delivery Schedule 3'1@3‘51
#%.4./S.N #fme /Consignee uar/Address prarambh @< & arli@ @ et & wear
o. Reporting/Officer /(In number of days from contract
P g start days)
U B fir feliad
afr@ ¥ —
o ety ol e
/Quanti /Delivery to
ty /Delivery b
to start f ted
after comg ete
229010,CMR(ASCON),ITI LTD., y
1 K.R. Kannan Sultanpur Road, Raebareli,pin 18 1 75
code-229010
26 76 150
Buyer added Bid Specific Additional Scope of Work
%.4./S.N . - R R & 38R
o. Document Title Description feadl/Applicable i.r.o. ltems
1 Software Soft Security And Protective Software
View oftware Including Antivirus(2)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8105912/1752819618.pdf

¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

3. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally

liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ITI LImited, Network Systems Unit, Dooravaninagar, Bangalore,560016
payable at

Bangalore

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of
ITI LiImited, Network Systems Unit, Dooravaninagar, Bangalore,560016
payable at

Bangalore

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) PBG has to be submit by the vendor by our PBG format only.
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2) Bidder has to accept All the terms and conditions mentioned in tender document, bid document and cor
rigendum (if any) is mandatory.

3) Bidder has to seal & sign on tender document, bid document and corrigendum (if any) and submit throu
gh GeM portal.

4) Bidder has to quote for all the items as per our tender requirement.

5) All the terms and conditions mentioned in ATC is mandatory.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6467507/CLM0010/SoftwareT_bf75a237-9429-4432-93fb1752820356563_PAMMT.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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