Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

NOTICE INVITING Tender FOR
Selection of Back End Partner for

Setting Up ICT Labs in Government Schools Under ICT and
Digital Initiatives of Samagra Shiksha for 3 Years

EOI No. - ITI/MSPDelhi/2024/ICT Lab
Date of Issue: 11.12.2024
Issued by: Kiran Rani-AGM-MSPDelhi

ITI Limited
(A Govt. of India Enterprise)

BC Office, 1* Floor,
Core-6,Scope Complex,7-Lodhi Road,
New Delhi-110003
Telephone no.: 8800530411
website: https://www.itiltd.in/
Email: etenderiti_mspdli@itiltd.co.in
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024
1. Introduction

ITI Limited, a Public Sector Undertaking under the Department of Telecommunications, Ministry of
Communications, is a leading Telecom equipment manufacturer and solution provider in India. The
major customers are BSNL, BBNL, MTNL, Defense, Paramilitary forces, Railways, Banks, Central
& State Govt departments, Institutions and research organizations like ISRO.

ITI Limited has been undertaking various projects in all fields of telecommunications and
information technology and also continuously deploying new technologies in the field of Telecom,
ICT, Networking, e-Governance etc. ITI has diversified its operation and has been executing projects
in the field of Smart Infrastructure (Smart Cities, Safe Cities, Smart Energy Meters, Smart
Classrooms, Smart Poles etc), Bharatnet etc. ITI has been executing projects in latest technologies
like GPON, OLT, ONT, OFC, HDPE etc.

ITI Limited Would Like To Address the upcoming opportunity for Setting Up ICT Labs in
Government Schools Under ICT and Digital Initiatives of Samagra Shiksha for 3 Years.

In this connection ITI Limited, invites sealed tender from eligible bidders as a Back End Partner for
addressing the above tender opportunity and implementing the project as per their scope of work
finalized with ITI.

2. Important Dates

Date of EOI Upload 11.12.2024

Last Date to collect Tender 18.12.2024

Document

Due Date for Submission of EOI| 20.12.2024, up to 11:00AM

Technical Bid Opening 20.12.2024, at 11:30 AM

Performance Guarantee PBG will be charged as per customer/ITI terms and
conditions.

Duration of PBG required As mentioned in Customer’s RFP + 1 month

Tender Fees Rs. 5000/- (Non Refundable)

The Bank Details of ITI Limited | Online RTGS/ NEFT

forNEFT/RTGS/Net Banking : | Bank: Bank of Baroda, KG Marg
MICR: 110012021

IFSC: BARBOCURZON

A/C No.: 06230500000010

ITI Contact Person Mrs. Kiran Rani

AGM (Marketing & Purchase)
Telefax: +91 (11) 22050998
https://www.itiltd.in

E-mail: etenderiti_mspdli@itiltd.co.in
Helpdesk:
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Ref: ITI/MSPDelhi/2024/ ICT LAB

Date: 11.12.2024

1. Prashant Kumar, DGM-NT;
99100-48364, prashant rodel@itiltd.co.in

3. Scope of Work

The scope of work shall include that Setting Up ICT Labs in Government Schools Under ICT and
Digital Initiatives of Samagra Shiksha for 3 Years.

The detailed scope of work for the BIDDER during the period of contract engagement would include
the following: -

Desktop Based ICT Lab

Desktop Based ICT Lab

Sr. No

Item Description & Specification

Qty.

Interactive Flat Panel (IFP) and OPS

Desktop Computer

Printer/Scanner/Copier

Headphone Set

1.0 kVA Line Interactive UPS

Ups 700 Va Line for Desktop Computer

Web Camera

LMS & Reporting Dashboard
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Ref: ITI/MSPDelhi/2024/ ICT LAB
Charging Storage Rack and Tablet-Based ICT Lab

Date: 11.12.2024

The selected BIDDER shall supply the below mentioned IT Hardware and Software items and

components at each ICT Lab site within the stipulated time frame as defined in the Tender.

Charging Storage Rack and Tablet-Based ICT Lab
Sr. Item Description & Specification Qty.
No
1 Interactive Flat Panel (IFP) and OPS 1
2 Storage & Charging Rack 1
3 Android Tablets 1
4 1.0 kVA Line Interactive UPS 1
5 Mobile Device Management 1
6 LMS & Reporting Dashboard 1
7 Digital Content 1
8 Accessories (SD Cards, Screen Guard and Book style 1
Cover, Ear Phones)

Charging Storage Rack and Laptop-Based ICT Lab

Charging Storage Rack and Laptop-Based ICT Lab

Sr. No

Item Description & Specification

Qty.

Interactive Flat Panel (IFP) and OPS

Storage & Charging Rack

Laptop

1.0 kVA Line Interactive UPS

Mobile Device Management

LMS & Reporting Dashboard

Digital Content

Headphone set

OO N[O O R|W|N|PF

Docking station for Laptop

RlRrRRP P RPrRPRR| R

For detailed scope of work, warranty Support & Bill of Material pl. refers tender documents,
amendments & corrigendum; Tender details references are as below:

After submitting the NDA, Integrity Pact, Authority letter, and Tender fees bidder will receive the
Tender document through offline/ E-Mail.

All the terms and conditions of customer RFP will be applicable on fully back to back
basis, without any deviation. An undertaking in this regard is to be submitted along

with bid.

4. ELIGIBILITY:
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

1.

The Bidder Should be should only be a registered legal entity such as (i) company registered
under Companies Act, 1956/2013 or an equivalent law or ii) Limited Liability Partnership, Act
2008 or equivalent law applicable in any State of India.

Turnover: The Bidder Should have minimum average annual turnover of Rs. 18Cr. for last three
financial years, ending 31st March, 2024 should be audited/Certified by CA of the Company.

Net Worth. The Bidder Should have Positive Net worth of Rs. 3 Cr. , ending 31st March,2024
should be audited/Certified by CA of the Company.

The Bidder should have expertise/Experience in Smart Class room during last 3 years Single
Work order with completion of Rs. 4 crore

OR

The Bidder should have expertise/Experience in Smart Class room during last 3 years Two Work
order with completion of Rs. 3 crore.

OR

The Bidder should have expertise/Experience in Smart Class room during last 3 years Three
Work order with completion of Rs. 2 core

The Bidder should have expertise/Experience in School construction during last 5 years Single
Work order with completion of Rs. 5 Crore

OR

The Bidder should have expertise/Experience in Smart Class room during last 5 years Two Work
order with completion of Rs. 4 crore.

OR

The Bidder should have expertise/Experience in Smart Class room during last 3 years Three
Work order with completion of Rs.3 crore

The Bidder should have expertise/Experience in School furniture during last 3 years Single Work
order with completion of Rs. 1 Crore

OR

The Bidder should have expertise/Experience in School furniture during last 3 years Two Work
order with completion of Rs. 75 Lakh.

OR

The Bidder should have expertise/Experience in School furniture during last 3 years Three Work
order with completion of Rs.50 Lakh

Bidder should have valid Registration (A+ Class) Category in State Department/ PSU / Central
Government / MES in for Construction/ Maintains Works in any Educational Institution and
Bidder Should have Valid Electrical License from Directorate of Electrical Safety , should have
experience of Electrical Works in Any Educational Institutions
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

8.

10.

11.
12.

13.

14.

15.

16.

17.
18.

19.

Insolvency. The entity should not be under insolvency resolution as per Indian Bankruptcy Code
at any stage of procurement process from the issuing of RFP to the signing of contract.

The bidder should have a registered number of followings: -

e PAN
GST

e ESI & PF certificate with Latest filed return

The signatory signing the bid on behalf of the bidder should be duly authorized
by the Board of Directors / Partners of the bidder to sign the bid on their behalf.

The bidder must ensure to deposit the tender fees.

The Bidder should hold valid certificates for ISO 9001 and other certificate if required in
customer RFP.

The Bidder to bring OEM for different equipment who meets the OEM eligibility criteria
as per customer tender requirement. Undertaking in this regard to be submitted

Bidder should undertake to comply all the tender requirements including technical
specifications

Bidder should submit write up on Implementation Plan and capability (technical and
financial) on how the project will be executed by the bidder.

MAF) authorization specific to this tender from respective OEM as per customer
document.
Manual bids will not be accepted.

Bidder should submit self-certificate with proper contact detail of clients along with PO reference
and amount supplied (Details of End User - Firm Name, Contact person, Designation, Telephone

Number, Fax, Official mail id etc.). The same should be issued by authorized signatory of bidder.

ITI reserves the right to verify the correctness of the client certificates (PO Copies/Work orders) and

any other information submitted by the bidder in his offer.

In case of any wrong information submitted by bidder, the bid will be rejected and subsequently the

bidder will be blacklisted from doing any business with ITI Limited.

Blacklisting Self Declaration - The bidder shall submit the undertaking that the bidder: -

e Has not been ever under a declaration of ineligibility for corrupt or fraudulent practices and
should not be blacklisted by any State Govt. / Central Govt. / Board, Corporations and Government
Societies / PSU for any reason.

e Has not been ever insolvent, in receivership, bankrupt or being wound up, not have its affairs
administered by court or judicial officer, not have its business activities suspended and must not be
the subject of legal proceedings for any of the foregoing reasons.

e And their directors, partners and officers not have been convicted of any criminal
offense related to their professional conduct or the making of false statements or
misrepresentations as to their qualifications within a period of three years as on date of
submission of bid or not have been

otherwise disqualified pursuant to debarment proceedings.
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

Financial Evaluation of BID

Financial Bid
Price and Margin Bid Format:

A - Submit Lump sum details for supply and service items as per Scheduleof
Requirements (SoR) and Scope of Work (SoW) in INR (without Taxes)

B - Quote margin to ITI as a percentage of AC - Absolute
value of Margin = A*B
D - Overall Quoted price = A-C

e During evaluation bidders with least “D” will be considered as L1

e The bid having higher value of “B” will be selected in case of tied D

o If the bidder is selected, during the final tender submission, the price to be quoted shall not be
more than price “A” and the margin offered to ITI shall not be less than “B”

Note: SOR & SoW as per Tender document

Special Conditions of EOI:
a. No advance will be paid to the SI, even though ITI is eligible to get advance from the
customer being a front end bidder.

b. The selected SI , who has partnered with ITI for a particular tender/ project shall not
partner with any other lead bidder for the same tender/project

c. If the bidder is selected, during the final tender submission, the price to be quoted shall
not be more than price “A” and the margin offered to ITI shall not be less than “B”

Note:
1. The Bidding (For both Technical and Financial Part of the Bid) would be subjected to an On-

line /e-Tendering process. The prospective Bidders are requested to go through
https://itilimited.euniwizarde.com to understand the entire e-Tendering Process and follow the
Registration and Bidding Process on https://itilimited.euniwizarde.com as defined in the
document. In case of any clarifications on e-tender portal, bidders may contact the portal

administrators of https://itilimited.euniwizarde.com.

2. The Technical Bid and financial bid shall be uploaded in e-procurement site of ITI Limited
(https://itilimited.euniwizarde.com). For submission of online bid and procedure to be followed,
visit https://itilimited.euniwizarde.com.

3. Consortium bid is not allowed.

4. Any clarifications regarding the tender can be obtained from - “Any
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

corrigendum/addendum/errata in respect of the above tender shall be made available at our
official website www.itiltd.in. / CPPP/ GEM or https://itilimited.euniwizarde.com. No further

press advertisements will be given. Hence, all bidders are advised to check the ITI Itd website
regularly” and Helpdesk: Mr. Prashant Kumar, DGM-NT;
Mobile No: +91-99100-48364
e-mail: prashant_rodel@itiltd.co.in
5. Technical bids will be opened at schedule time mentioned above.

6. Financial Bid opening will be done after the evaluation of Technical bid (Only for technically
qualified bidders).

7. Conditional offers are liable for rejection.

8. The EMD and Tender Documentation charges should be submitted either by DD/NEFT/RTGS/
EMD BG. DD should be submitted in Favor of M/s ITI Limited Payable at Delhi. The Bank
Details of ITI limited for NEFT/RTGS/ is as below:-

Online RTGS/NEFT

Bank:- Bank of Baroda,KG Marg
MICR: 110012021

IFSC: BARBOCURZON
Account No.:- 06230500000010

9. The Bidders should give Clause by clause compliance of EOI with references to supporting
documents; otherwise the offers are liable for rejection.

10. Payment to the successful bidder shall be made after deducting the offered margin and the
statutory taxes payable to the Govt (Penalties if any levied by the customer will be passed on to
the Successful bidder), only after the receipt of payment from the customer.

11. Margin offered should be firm throughout the contract irrespective of reason, what so ever,
including the exchange rate fluctuation.

12. Indemnity: The vendor to indemnify ITI from any claims / penalties / statuary charges,
liquidated damages, with legal expenses etc as charged by the customer. LD/ Penalties incurred
on account of delay in supply, product failure during warranty if any and deficiency in Warranty
and AMC services attributable to the partner shall be borne by the partner

13. Arbitration: Any dispute arising out of this Agreement shall be settled and resolved as per the
dispute resolution and arbitrations clause agreed between the Parties under the main Contract.

14. Set Off: Any Sum of money due and payable to the supplier under this contract may be
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

appropriated by the purchaser or any other person contracting through the ITI and set off the
same against any claim of the purchaser for payment of a sum of money arising out of this
contract or under any other contract made by the supplier with the purchaser.

15. The interested SI may like to discuss the customer tender related information, EOI Bidding
Conditions, Bidding Process and clarifications, if any with the Mr. Prashant Kumar, DGM-
NT; Mobile No: +91-99100-48364 e-mail: prashant_rodel@itiltd.co.in and obtain the complete
tender document from customer website.

16. ITI will not consider any or all of the bids if they are not meeting EOI requirements.

17. Bidders participating in the EOI have to agree to sign Integrity Pact on placement of order /
contract.

18. Those bidders not willing to sign Integrity Pact will not be considered for bid opening.

19. Intellectual Property Rights:

e All deliverable, outputs, plans, drawings, specifications, designs, reports and other
documents and software submitted by the contractor under this contract shall become and
remain the property of the procuring entity and subject to laws of copyright and must not be
shared with third parties or reproduced, whether in whole or part, without: the procuring

entity's prior written consent.

e The contractor shall, not later than upon termination or expiration of this contract, deliver all
such documents and software to the procuring entity, together with a detailed inventory
thereof.

e The contractor may retain a copy of such documents and software but shall not use it for any
commercial purpose.

20. Late offer: Any offer received after the prescribed timeline shall be rejected and shall be
returned unopened to the Companies.

21. Language of offers: The offers prepared by the Company and all the correspondences and
documents relating to the offers exchanged by the companies shall be written in English
language.

22. In the event that ITI is required to provide demonstration or working of the product to their
buyers, the same shall be arranged by the system integrator at latter’s cost and expenditure.

23. Price negotiation will be permitted downwards only and ITI profit margin negotiation will
be upwards only.
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

24,

25.

26.

27.

28.
29.

Cost of EOI: The bidder shall bear all costs associated with the preparation and submission of
his offer against this EOI, including cost of presentation for the purposes of clarification of the
offer, if so desired by ITI. ITI will, in no case be responsible or liable for those costs, regardless
of the conduct or outcome of the EOI process.

Purchaser's Right to accept any bid and to reject any or All Bids or to cancel the EOI: ITI
Limited reserves the right to accept or reject any bid, and to annul the bidding process and reject
all bids, at any time prior to award of contract without assigning any reason whatsoever and
without thereby incurring any liability to the affected bidder or bidders on the grounds of
purchaser’s action

Amendment of EOI: At any time prior to the last date for receipt of offers, ITI, may, for any
reason, whether at its own initiative or in response to a clarification requested by a prospective
bidder, modify the EOI document by an amendment. In order to provide prospective bidder
reasonable time in which to take the amendment into account in preparing their offers, ITI may,
at their discretion, extend the last date for the receipt of offers and/or make other changes in the
requirements set out in the Invitation for EOI.

Disclaimer: ITI and/or its officers, employees disclaim all liability from any loss or damage,
whether foreseeable or not, suffered by any person acting on or refraining from acting because of
any information including statements, information, forecasts, estimates or projections contained in this
document or conduct ancillary to it whether or not the loss or damage arises in connection with any
omission, negligence, default, lack of care or misrepresentation on the part of ITI and/orany of its officers,
employees.

ITI reserves the right to cancel the EOI.

Accessibility of EOI Document: Offline or by Email.
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

Qm

PRE-CONTRACT INTEGRITY PACT

(To be executed on plain paper and submitted along with Technical Bid/ EOI Documents. To be
signed by the bidder and same signatory Competent/ Authorized to sign the relevant contract on
behalf of the ITI Ltd).

This Integrity Pact is made on ..................... day of 2024

BETWEEN:

ITI Limited, MSP Delhi having its Registered & corporate office at ITI Bhavan, Dooravani Nagar,
Bangalore — 560016 India, and established under the Ministry of Communications & IT,
Government of India (hereinafter called the Principal), which term shall unless excluded by or is
repugnant to the context, be deemed to include its Chairman & Managing Director, Directors,
Officers or any of them specified by the Chairman & Managing Director in this behalf and shall
include its successors and assigns) ON THE ONE PART

AND

MIS o represented by .......ccooveveiiieneninine Chief Executive Officer
(hereinafter called the bidder(s)/Contractor(s)), which term shall unless excluded by or is repugnant
to the context be deemed to include its heirs, representatives, successors and assigns of the
bidder/contract ON THE SECOND PART.

Preamble

WHEREAS the Principal intends to enter into an MOU of partnering business opportunities of
common interest and able to generate synergies in execution of such business for....

(name of the Stores / equipment / items). The Principal, values full compliance with all relevant laws
of the land, regulations, economic use of resources and of fairness/ transparency in its relations with
its Bidder(s)/ Contractor(s).

In order to achieve these goals, the Principal has appointed an Independent External Monitor (IEM),
who will monitor the EOI process and the execution of the contract for compliance with the
principles as mentioned herein this agreement.

WHEREAS, to meet the purpose aforesaid, both the parties have agreed to enter into this Integrity

Pact the terms and conditions of which shall also be read as integral part and parcel of the EOI
Documents and contract between the parties.
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

NOW THEREFORE, IN CONSIDERATION OF MUTUAL COVENANTS STIPULATED IN
THIS PACT THE PARTIES HEREBY AGREE AS FOLLOWS AND THIS PACT
WITHNESSETH AS UNDER:

SECTION 1 - COMMITMENTS OF THE PRINCIPAL

The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles:

a. No employee of the Principal, personally or through family members, will in connection with the
EOI for or the execution of the contract, demand, take a promise for or accept, for self or third
person, any material or immaterial benefit which the personal is not legally entitled to.

b. The Principal will, during the EOI process treat all bidder(s) with equity and reason. The
Principal will in particular, before and during the EOI process, provide to all bidder(s) the same
information and will not provide to any bidder(s) confidential/ additional information through
which the bidder(s) could obtain an advantage in relation to the EOI process or the contract
execution.

c. The Principal will exclude from the process all known prejudiced persons. If the principal obtains
information on the conduct of any of its employee, which is a criminal offence under IPC/PC
Actor if there be a substantive suspicion in this regard, the Principal will inform the Chief
Vigilance Officer and in addition can initiate disciplinary action as per its internal laid down
Rules/ Regulations.

SECTION 2 - COMMITMENTS OF THE BIDDER / CONTRACTOR

2.1 The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent
corruption. He commits himself observe the following principles during the participation in the
EOI process and during the execution of the contract.

a. The bidder(s)/contractor(s) will not, directly or through any other person or firm offer, promise
or give to any of the Principal's employees involved in the EOI process or the execution of the
contract or to any third person any material or other benefit which he/ she is not legally entitled
to, in order to obtain in exchange any advantage of any kind whatsoever (during the EOI process
or during the execution of the contract.

b. The bidder(s)/contractor(s) will not enter with other bidders/ contractors into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to introduce cartelization in the bidding process.

c. The bidder(s)/contractor(s) will not commit any offence under IPC/PC Act, further the
bidder(s)/contractor(s) will not use improperly, for purposes of competition of personal gain, or
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

pass onto others, any information or document provided by the Principal as part of the business
relationship, regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign original shall disclose the name and address of the Agents
[representatives in India, if any. Similarly, the Bidder(s)/Contractor(s) of Indian Nationality shall
furnish the name and address of the foreign principals, if any.

e. The Bidder(s) / Contractor(s) will, when presenting the bid, disclose any and all payments made,
are committed to or intend to make to agents, brokers or any other intermediaries in connection
with the award of the contract.

f. The Bidder(s)/Contractor(s) will not bring any outside influence and Govt bodies directly or
indirectly on the bidding process in furtherance to his bid.

g. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or
to be an accessory to such offences.

SECTION 3 - DISQUALIFICATION FROM EOI PROCESS & EXCLUSION FROM FUTURE
CONTRACTS

If the Bidder(s)/Contractor(s), during EOI process or before the award of the contract or during
execution has committed a transgression in violation of Section 2, above or in any other form such as
to put his reliability or credibility in question the Principal is entitled to disqualify
Bidder(s)/Contractor(s) from the EOI process.

If the Bidder(s)/Contractor(s), has committed a transgression through a violation of Section 2 of the
above, such as to put his reliability or credibility into question, the Principal shall be entitled exclude
including blacklisting for future EOl/contract award process. The imposition and duration of the
exclusion will be determined by the severity of the transgression. The severity will be determined by
the Principal taking into consideration the full facts and circumstances of each case, particularly
taking into account the number of transgression, the position of the transgressor within the company
hierarchy of the Bidder(s)/Contractor(s) and the amount of the damage. The exclusion will be
imposed for a period of minimum one year.

The Bidder(s)/Contractor(s) with its free consent and without any influence agrees and undertakes to
respect and uphold the Principal’'s absolute right to resort to and impose such exclusion and further
accepts and undertakes not to challenge or question such exclusion on any ground including the lack
of any hearing before the decision to resort to such exclusion is taken. The undertaking is given
freely and after obtaining independent legal advice.

A transgression is considered to have occurred if the Principal after due consideration of the
available evidence concludes that on the basis of facts available there are no material doubts.
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Ref: ITI/MSPDelhi/2024/ ICT LAB Date: 11.12.2024

The decision of the Principal to the effect that breach of the provisions of this Integrity Pact has been
committed by the Bidder@)/ Contractor(s) shall be final and binding on the Bidder(sj/ Contractor(s),
however the Bidder(s)/Contractor(8) can approach IEM(s) appointed for the purpose of this Pact.

On occurrence of any sanctions/ disqualifications etc arising out from violation of integrity pact
Bidder(s)/ Contractor(s) shall not entitled for any compensation on this account.

Subject to full satisfaction of the Principal, the exclusion of the Bidder(s)/Contractor(s) could be
revoked by the Principal if the Bidder ($)/ Contractor(s) can prove that he has restored/ recouped the
damage caused by him and has installed a suitable corruption preventative system in his
organization.

SECTION 4 — PREVIOUS TRANSGRESSION

4.1 The Bidder(s)/ Contractor(s) declares that no previous transgression occurred in the last 3 years
immediately before signing of this Integrity Pact with any other company in any country
conforming to the anti-corruption/ transparency International (TI) approach or with any other
Public Sector Enterprises/ Undertaking in India of any Government Department in India that
could justify his exclusion from the EOI process.

4.2 If the Bidder(s)/ Contractor(s) makes incorrect statement on this subject, he can be disqualified
from the EOI process or action for his exclusion can be taken as mentioned under Section-3 of
the above for transgressions of Section-2 of the above and shall be liable for compensation for
damages as per Section- 5 of this Pact.

SECTION 5 - COMPENSATION FOR DAMAGE

5.1 If the Principal has disqualified the Bidder(s)/Contractor(s) from the EOI process prior to the
award according to Section 3 the Principal is entitled to forfeit the Earnest Money Deposit/Bid
Security/ or demand and recover the damages equitant to Earnest Money Deposit/Bid Security
apart from any other legal that may have accrued to the Principal.

5.2 In addition to 5.1 above the Principal shall be entitled to take recourse to the relevant provision
of the contract related to termination of Contract due to Contractor default. In such case, the
Principal shall be entitled to forfeit the Performance Bank Guarantee of the Contractor or
demand and recover liquidate and all damages as per the provisions of the contract agreement
against termination.

SECTION 6 — EQUAL TREATEMENT OF ALL BIDDERS/CONTRACTORS

6.1 The Principal will enter into Integrity Pact on all identical terms with all bidders and contractors
for identical cases.
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6.2 The Bidder(s)/Contractor(s) undertakes to get this Pact signed by its subcontractor(s)/sub-
vendor(s)/ associate(s), if spy, and to submit the same to the Principal along with the EOI
document/contract before signing the contract. The Bidder(s)/Contractor(s) shall be responsible
for any violation(s) of the provisions laid down in the Integrity Pact Agreement by any of its
subcontractors/ sub-vendors / associates.

6.3 The Principal will disqualify from the EOI process all bidders who do not sign this Integrity
Pactor violate its provisions.

SECTION 7 — CRIMINAL CHARGES AGAINST VIOLATIG BIDDER(S)/CONTRACTORS

7.1 If the Principal receives any information of conduct of a Bidder(s)/Contractor(s) or sub-
contractor/ sub-vendor/associates of the Bidder(s)/Contractor(s) which constitutes corruption
orif the principal has substantive suspicion in this regard, the principal will inform the same to
the Chief Vigilance Officer of the Principal for appropriate action.

SECTION 8 — INDEPENDENT EXTERNAL MONITOR(S)

8.1 The Principal appoints competent and credible Independent External Monitor(s) for this Pact.
The task of the Monitor is to review independently and objectively, whether and to what extend
the parties comply with the obligations under this pact.

Details of IEM appointed by IT1 are as under:

IEM - |

Shri Atul Jindal, IFS (Retd.):
3/10 Vishesh Khand, Opp. Little Friend School, Gomti Nagar,
Lucknow-226010 (UP)

IEM - I

Shri Benny John, IRS (Retd.):
Villa No. 36, Kent Plam Villas, Fort Valley Township, Athani,
Kakkanad, Ernakulam, Kerala — 682 030.

8.2 The Monitor is not subject to any instructions by the representatives of the parties and performs
his functions neutrally and independently. He will report to the Chairman and Managing
Directorof the Principal.

8.3 The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction
to all product documentation of the Principal including that providegady15 #1€20
Bidder(s)/Contractor(s). The Bidder(s)/Contractor(s) will also grant the Monitor, upon his
request and demonstration of a valid interest, unrestricted and unconditional access to his
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project documentation. The Monitor is under contractual obligation to treat the information and
documents Bidder(s)/Contractor(s) with confidentiality.

8.4 The Principal will provide to the Monitor sufficient information about all meetings among the
parties related to the project provided such meeting could have an impact on the contractual
relations between the Principal and the Bidder(s)/Contractor(s). As soon as the Monitor
notices,

or believes to notice, a violation of this agreement, he will so inform the Management of the
Principal and request the Management to discontinue or take corrective action, or to take other
relevant action. The monitor can in this regard submit non-binding recommendations. Beyond
this, the Monitor has no right to demand from the parties that they act in specific manner,
refrain from action or tolerate action.

8.5 The Monitor will submit a written report to the Chairman & Managing Director of the Principal
within .............. (S weeks from the date of reference or intimation to him by the
principal and, should the occasion arise, submit proposals for correcting problematic situations.

8.6 If the Monitor has reported to the Chairman & Managing Director of the Principal a
substantiated suspicion of an offence under relevant IPC/PC Act, and the Chairman &
Managing Director of the principal has not, within the reasonable time taken visible action to
proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may also
transmit this information directly to the Central Vigilance Commissioner.

8.7 The word 'Monitor' would include both singular and plural.
SECTION 9 - FACILITATION OF INVESTIGATION

9.1 In case of any allegation of violation of any provisions of this Pact or payment of commission,
the Principal or its agencies shall be entitled to examine all the documents including the
Books of Accounts of the Bidder(s)/Contractor(s) and the Bidder(s)/Contractor(s) shall
provide necessary information and documents in English and shall extend all help to the
Principal for the purpose of verification of the documents.

SECTION 10 - LAW AND JURISDICTION

10.1 The Pact is subject to the Law as applicable in Indian Territory. The place of performance and
jurisdiction shall the seat of the Principal.

10.2 The actions stipulated in this Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extent law in force relating to any civil or
criminal proceedings.

SECTION 11 — PACT DURATION Page 16 of 20

This Pact begins when both the parties have legally signed it. It expires after 12 months on
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completion of the warranty/ guarantee period of the project /work awarded, to the fullest
satisfaction of the Principal.

If the Bidder(s)/Contractor(s) is unsuccessful, the Pact will automatically become invalid after
three months on evidence of failure on the part of the Bidder(s)/Contractor(s).

If any claim is lodged/made during the validity of the Pact, the same shall be binding and continue
tobe valid despite the lapse of the Pact unless it is discharged/determined by the Chairman and
Managing Director of the Principal.

SECTION 12 - OTHER PROVISIONS

12.1 This pact is subject to Indian Law, place of performance and jurisdiction is the Registered &
Corporate office of the Principal at Bengaluru.

12.2 Changes and supplements as well as termination notices need to be made in writing by both
the parties. Side agreements have not been made.

12.3 Should one or several provisions of this pact turn out to be invalid, the remainder of this pact
remains valid. In this case, the parties will strive to come to an agreement to their original
intentions.

12.4 Any disputes/ difference arising between the parties with regard to term of this Pact, any
action taken by the Principal in accordance with interpretation thereof shall not be subject to
any Arbitration.

12.5 The action stipulates in this Integrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil
or criminal proceedings.

In witness whereof the parties have signed and executed this Pact at the place date first done

mentioned in the presence of the witnesses:

For PRINCIPAL For BIDDER(S)/CONTRACTOR(S)
Name Designation Name Designation

Witness

| DU | P
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Letter of Authorization for purchasing the RFP
(To be provided on official company letter head)

To

Kiran Rani

Additional General Manager,

ITI Limited

First Floor, Core -6,

SCOPE Complex. 7, Lodhi Road,
New Delhi-110003

Sub: Authorization Letter for purchasing the tender documents
=] B 0T g I =T 0 1o [=T g = o

Dear Ma’am,

This is with reference to the Notice Inviting Tender (NIT) for ...,
Mr./Ms. is hereby authorized to purchase the tender documents of the above on
behalf of our organization.

The specimen signature is attested below:

Name:

(Specimen Signature of Representative)

Signature of Authorizing Authority

Name of Authorizing Authority:

Designation:

Contact Number and Email Address:

Name of Company:

Company Seal:

(Attach visiting card of Representative and Board Resolution for Authorizing Authority)
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Non-Disclosure Agreement
[To be submitted on duly notarized stamp paper of INR 100]

[The Non-Disclosure Agreement needs to be signed by a person duly authorised by the bidder. A
copy of the authorization by the bidder (copy of Board resolution or Power of attorney) should be
provided along with the Non-Disclosure Agreement]

[A similar Agreement needs to be signed by the ITI on award of the contract and the same shall be
made available by ITI to the selected bidder]

This AGREEMENT (hereinafter called the “Agreement”) is made on the [day] day of the month of

[month], [year], between, the Additional General Manager , India hereinafter referred to as ‘Purchaser’,
(which expression shall unless repugnant to the context include representatives, successors and permitted
assigns) of the First Part,

AND

<***> a Company incorporated under the Indian Companies Act, 2013 or any other previous company law
as per section 2 (20) of the Indian Companies Act 2013, having registered office at <***> (hereinafter
referred to as the ‘Bidder’, which expression shall, unless repugnant to the context or meaning thereof
mean and be deemed to include its authorized agents, representatives and permitted assigns) of the
Second Part.

WHEREAS
the Purchaser has issued a Request For Proposal (RFP) inviting various organizations for

1. the Bidder, having represented to the “Purchaser” that it is interested to bid for the proposed Project
and being found to be the successful bidder(s) on completion of the bid process;

The Purchaser and the Bidder agree as follows:

1. In connection with the “Project”, the Purchaser agrees to provide to the Bidder a Detailed Document
on the Project vide the RFP contained in three volumes along with annexures. The RFP contains
details and information of the Purchaser operations that are considered confidential.

The Bidder to whom the Information contained in the RFP is disclosed shall: Hold such Information in
confidence with the same degree of care with which the Bidder protects its own confidential and
proprietary information; Restrict disclosure of the Information solely to its employees, agents and
contractors with a need to know such Information and advice those persons of their obligations hereunder
with respect to such Information;

Use the Information only as needed for the purpose of bidding for the Project;

Except for the purpose of bidding for the Project, not copy or otherwise duplicate such Information or
knowingly allow anyone else to copy or otherwise duplicate such

Undertake to document the number of copies it makes on completion of the bidding process and in case
unsuccessful, promptly return to the Purchaser, all Information in a tangible form or certify to the
Purchaser that it has destroyed such Information.

Was previously known to the Bidder free of any obligation to keep it confidential at the time of its
disclosure as evidenced by the Bidder’s written records prepared prior to such disclosure; or
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Is or becomes publicly known through no wrongful act of the Bidder; or

Is independently developed by an employee, agent or contractor of the Bidder not associated with the
Project and who did not have any direct or indirect access to the Information.

Information; and

1. The Bidder shall have no obligation to preserve the confidential or proprietary nature of any
Information which:

2. The Agreement shall apply to all Information relating to the Project disclosed by the Purchaser to the
Bidder under this Agreement.

3. Nothing contained in this Agreement shall be construed as granting or conferring rights of license or
otherwise, to the bidder, in any of the Information.

4. This Agreement shall benefit and be binding upon the Purchaser and the Bidder and their respective
subsidiaries, affiliates, successors and assigns.

5. This Agreement shall be governed by and construed in accordance with the Indian laws.

For and on behalf of the Bidder

(signature and company seal)
(Name of the Authorised Signatory)
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Bidders Profile

Date: 11.12.2024

Annexure-I|

1. | Name and address of the company

2. | Contact Details of the Bidder (Contact
person name with designation, Telephone
Number, FAX, E- mail and Web site)

3. | Area of business

4. | Annual Turnover for 3 financial years 2021-22 2022-23 2023-24
(Rs in Cr)

5. | IT Turnover for 3 financial years 2021-22 2022-23 2023-24
(Rs in Cr)

6. | Net Worth as on 31.03.2024

7. | Date of Incorporation

8. | GST Registration number

9. | PAN Number

10. | CIN Number, if applicable

11. | Number of technical manpower in
company’s rolls
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Date: 11.12.2024

Annexure-11
Compliance Statement
S.No | Clause No. Clause Compliance Remarks with Documentary
(Complied/ Not | Reference
Complied)
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Annexure - 111

BID SECURITY DECLARATION

To, Date:
ITI Limited (A Govt. of India Enterprise) BC Office,
1St Floor, Core-6, Scope Complex,7-Lodhi Road, MSP-Delhi -110003

Subject: Bid Security Declaration EOI NO: DATED ------------- Procurement of; -------------------
e-Tender Id:

1. I/We have downloaded/obtained the Tender document(s) for the above mentioned Tender/Work. I/\We,
undersigned declare that:-

(@) 1/We will not modify/withdraw our bid and will not impair or derogate from the Bid in any respect within the
period of validity of the bid as mentioned in the tender.

(b) I/we will furnish the Performance Security for the due performance of the contract as asked in the tender.
(c) I/we will not refuse to accept/execute the contract.

(d) I/we accept that I/We may be disqualified from bidding for any contract for the period as decided by the
competent authority for breaching of any obligations/declaration as mentioned above.

2. Further, this Bid security declaration will remain in force upto and including 120 days after the period of bid
validity.

3. I/We certify that all information furnished by our Firm is true & correct in all respect.

Yours Sincerely,
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PROCEDURE FOR SUBMISSION OF TENDER

The bidders are required to submit soft copies of their bid electronically on the ITl e-Wizard Portal using valid Digital
Signature Certificates. Below mentioned instructions are meant to guide the bidders for registration on the e-Wizard
Portal, prepare their bids in accordance with the requirements and submit their bids online on the ITl e-Wizard
Portal. For more information, bidders may visit the ITI e-Wizard Portal https://itilimited.ewizard.in

1. REGISTRATION PROCESS ON ONLINE PORTAL

a)

b)

c)

d)

e)

f)

Bidders to enroll on the e-Procurement module of the portal https://itilimited.ewizard.in by clicking on the link “Bidder
Enrolment” as per portal norms.

The bidders to choose a unique username and assign a password for their accounts. Bidders are advised to register their
valid email address and mobile numbers as part of the registration process. These would be used for any communication
from the e-Wizard Portal.

Bidders must provide the details of PAN number, registration details etc as applicable and submit the related documents.
The user id will be activated only after submission of complete details. The activation process will take minimum 24 working
hours. After completion of registration payment, you can also send your acknowledgement copy on our help desk mail id

ewizardhelpdesk@gmail.com for activation of your account.

Bidders to register upon enrolment their valid Digital Signature Certificate (DSC: Class Ill Certificates with signing key and
encryption usage) issued by any Certifying Authority recognized by CCA India with their profile.

A bidder should register only one valid DSC. Please note that the bidders are responsible to ensure that they do not lend
their DSCs to others, which may lead to misuse. Foreign bidders are advised to refer “DSC details for Foreign Bidders” for
Digital Signature requirements on the portal.

Bidder then logs in to the site through the secured login by entering their user ID/password and the password of the DSC / e-
Token.

1. Tender Document Search

a)

b)

c)

d)

Various built-in options are available in the e-Wizard Portal to facilitate bidders to search active tenders by several
parameters. These parameters include Tender ID, organization, location, date, value, etc.

There is also an option of advanced search for tenders, wherein the bidders may combine a number of search parameters
such as organization name, a form of contract, location, date, other keywords, etc. to search for a tender published on the
Online Portal.

Once the bidders have selected the tenders they are interested in, they may download the required documents/tender
schedules. These tenders can be moved to the respective ‘Interested Tenders’ folder. This would enable the Online Portal to
intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification/help from the Helpdesk.

2. Bid Preparation

a)

b)

Bidder should take into account any corrigendum published on the tender document before submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the documents required to
be submitted as part of the bid.

Please note the number of covers in which the bid documents have to be submitted, the number of documents - including
the names and content of each of the document that needs to be submitted. Any deviations from these may lead to
rejection of the bid.
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d) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document/schedule and
generally, they can be in PDF/XLS/PNG, etc. formats. Documents in PDF format with maximum Five (5) Mb file can be
uploaded.

3. Bid Submission

a) Bidder to log into the site well in advance for bid submission so that he/she uploads the bid in time i.e., on or before the bid
submission time. Bidder will be responsible for any delay due to other issues.

b) The bidder to digitally sign and upload the required bid documents one by one as indicated in the tender document.
c) Bidders must pay required payments (Form fee, EMD, Tender Processing Fee etc) as mentioned before submitting the bid.

d) Bidder to select the payment option mode as specified in the Schedule (EMD/FORM FEE Section) to pay the form fee/ EMD
wherever applicable and enter details of the instrument.

e) Astandard BoQ format has been provided with the tender document to be filled by all the bidders. Bidders to note that they
should necessarily submit their financial bids in the prescribed format and no other format is acceptable.

f)  The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for referencing the
deadlines for submission of the bids by the bidders, the opening of bids, etc. The bidders should follow this time during bid
submission.

g) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the
secrecy of the data, which cannot be viewed by unauthorized persons until the time of bid opening.

h) The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

i) Upon the successful and timely submission of bids, the portal will give a successful bid submission message & a bid summary
will be displayed with the bid no. and the date & time of submission of the bid with all other relevant details.

j)  Kindly have all relevant documents in a single PDF file.

k) The off-line tender shall not be accepted and no request in this regard will be entertained whatsoever.

4. Amendment of bid document

At any time prior to the deadline for submission of proposals, the institutions reserve the right to add/ modify/ delete any portion of
this document by the issuance of a Corrigendum, which would be published on the website and will also be made available to the all
the Bidder who has been issued the tender document. The Corrigendum shall be binding on all bidders and will form part of the bid
documents.

5. Instruction to Bidders

a) Process for Bid submission through ITI Ewizard portal is explained in Bidder Manual. Bidders are requested to download
Bidder Manual from the home page of website (https://itilimited.euniwizarde.com./). Steps are as follows: (Home page
Downloads Bidder Manuals).

b) The tenders will be received online through portal https://itilimited.ewizard.in . In the Technical Bids, the bidders are
required to upload all the documents in .pdf format.

c) Possession of Valid Class Ill Digital Signature Certificate (DSC) in the form of smart card/ e-Token in the company’s name is a
prerequisite for registration and participating in the bid submission activities through https://itilimited.euniwizarde.com.
Digital Signature Certificates can be obtained from the authorized certifying agencies, details of which are available on the
web site https://itilimited.euniwizarde.com under the link ‘DSC help’.
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d) Tenderers are advised to follow the instructions provided in the “User Guide and FAQ’ for the e- Submission of the bids
online through the ITI e-Wizard Portal for e-Procurement at https://itilimited.ewizard.in

e) The bidder has to “Request the tender” to portal before the “Date for Request tender document”, to participate in bid
submission.

f)  All entries in the tender should be entered in online Technical & Commercial Formats without any ambiguity.

g) Any order resulting from this e-tender shall be governed by the terms and conditions mentioned therein.

h) No deviation to the technical and commercial terms & conditions allowed.

i)  The tender inviting authority has the right to cancel this e-tender or extend the due date of receipt of the bids
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