
 

 

                                                                         

  

 
 (A Govt. Of India Undertaking)                   Phone:  (033) 2212-7600/2212-7893 

Regional Office, Kolkata 

22, C. R. Avenue 

Kolkata-700072 

CORRIGENDUM-I 

Corrig Ref: ITI/MSP-EZ/PAL/OSEPA/ODISHA/2026-27/001/01                       Date: 18.04.2026                                                                                                                                    

Sub:  Corrigendum EOI No: ITI/MSP-EZ/PAL/OSEPA/ODISHA/ 2026-27/001 Date: 04-04-2026  

❖ The extended due date of the EOI as below:   

   

Last Date and Time for Submission of Bids                                                                                                          24.04.2026 14:30 hr. 

Date and Time of Opening of Technical Bids                                                                                                       24.04.2026 14:00 hr. 

                                                                                                                                      
❖ The following clauses are modified as detailed below: 

Clause 

Reference 

No. 

Existing Clause Modified As 

Chapter 3-

Eligibility 

Criteria for 

Bidders  

Sl. No. 4 

Page No. 6 

Bidder should have the following valid 

certificates: 

• ISO 9001:2008 or above for Quality 

Management System 

• ISO 27001:2013 or above for 

Information Security Management 

System 

• CMMI Level 3 or above 

The bidder or OEM (Original 

Equipment Manufacturer) should have 

any of the following certificates, such as 

ISO 27001, ISO 9001, CMMI 3 or Higher 

level 

Chapter 3-

Eligibility 

Criteria for 

Bidders  

Sl. No. 9.1 

& 9.2 

Page No. 7 

& 8 

1.The bidder must have received and/or 

executed work orders for implementation of 

either their proposed PAL / LMS solution 

or an EdTech solution where individual 

login was provided to students, in at least 

100 government schools / institutions in 

India in at least 1 of the last 5 financial 

years (i.e., between FY 2020-21 to 2024-

25) and should have similar project 

experience: 

a) One similar project value of ₹9 crore or 

more each 

OR 

b) Two similar projects each of ₹4.5 crore 

or more each 

OR 

c) Three similar projects each of ₹3 crore or 

more each 

1.The bidder must have received and/or 

executed work orders for implementation 

of either their proposed PAL / LMS 

solution or an EdTech solution where 

individual login was provided to students, 

in at least 30 government schools / 

institutions in India in at least 1 of the last 

5 financial years (i.e., between FY 2020-

21 to 2024-25) and should have similar 

project experience: 

c) One similar project value of Rs 9 

Crore or more each 

OR 

d) Two similar projects each of Rs 4.5 

Crore or more each 

OR 

c) Three similar projects each of Rs 3 

Crore or more each 



 

 

2. The bidder must have received and/or 

executed Work Order of supply of 

hardware procurement and deployment, 

hardware support, software deployment 

(either PAL software or any EdTech 

software which has individual student level 

login) and field management support in the 

same contract in the last 5 financial years 

(i.e., between FY 2020-21 to 2024-25). 

2.The bidder or OEM (Original 

Equipment Manufacturer) must have 

received and/or executed Work Order of 

supply of hardware procurement and 

deployment, hardware support, software 

deployment (either PAL software or any 

EdTech software which has individual 

student level login) and field management 

support in the same contract in the last 5 

financial years (i.e., between FY 2020-21 

to 2024-25). 

❖ The following clauses are added as detailed below: 

Clause Reference No Additional Clause 

Chapter 3-Eligibility Criteria 

for Bidders  

Sl. No. 9.3 

Page No.  8 

The PAL Software OEM must have prior experience in implementing 

its PAL software across a state-level project in Government schools 

or in at least 1000 Government schools under a single government 

order within the last five years. 

Chapter 3-Eligibility Criteria 

for Bidders  

Sl. No. 9.4 

Page No. 8 

The PAL Software OEM should have an EdTech Tulna evaluation 

report for PAL for any one subject to ensure quality standards as per 

National Benchmarks. 

Chapter 3-Eligibility Criteria 

for Bidders  

Sl. No. 9.5 

Page No. 8 

The bidder /OEM (Original Equipment Manufacturer) should have 

experience in the supply of Tablets/, laptops/phones to schools and 

Tablet OEM must have been ranked among the top 5 in at least one 

of the last three quarters of the previous calendar year, according to 

International Data Corporation (IDC) for India PCD Market, Top 5 

companies, Market share. 

Chapter 3-Eligibility Criteria 

for Bidders  

Sl. No. 9.6 

Page No. 8 

MAF (Manufacturer’s Authorisation Form/ Certificate) from the 

tablet OEM & PAL Software OEM needs to be submitted in the 

name of the bidder, Bid Number, Date and Contact Details. 

Chapter 3-Eligibility Criteria 

for Bidders  

Sl. No. 9.7 

Page No. 8 

The agency shall ensure that the platform can handle a load of at least 

2,50,000 concurrent users without performance degradation, 

conducting stress testing to simulate peak usage scenarios and 

confirming that response times remain under 3 seconds for all user 

interactions 

Note: For above additional clauses, a self-declaration along with relevant supporting documents 

must be submitted by the bidder. 

 

 

All other Statements, Clauses, Terms & Conditions as mentioned in the said  

EOI No: ITI/MSP-EZ/PAL/OSEPA/ODISHA/ 2026-27/001 Date: 04-04-2026 will remain unchanged. 

                                                                                                                                      Sd/- 

                                                                                                                          GM (MSP-KOL)                                                                                                                                                      


