
आईटीआई लि�लि�टेड/ITI LIMITEDITI LIMITED

क्षेत्रीय काया��य/ITI LIMITEDREGIONAL OFFICE

डोर स./ITI LIMITEDDoor No. 5-9-58/ITI LIMITED1-15, 301, तीसरी �ंलि��/ITI LIMITED3rd Floor,

बाबुखान एसे्टट/ITI LIMITEDBabukhan Estate, बशीरबाघ/ITI LIMITEDbasheerbagh, 

हैदराबाद/ITI LIMITEDHyderabad – 500 001
CIN No.L32202KA1950GOI000640

ईओआई  /ITI LIMITEDExpression of Interest-2022-23/ITI LIMITED36  

संदर्भ�/ITI LIMITEDRef: ITI/ITI LIMITEDMKTG/ITI LIMITEDMSP/ITI LIMITEDHYD/ITI LIMITED2023/ITI LIMITEDERP/ITI LIMITED7508 Dt.08.03.2023

आईटी�आई लि�लि�टी�ड, एक क� द्री�य सरक�र, स�क्श्� प्रौ�द्यो�लि�क� एव� दू�रस�चा�र  ��त्रा��य क�  अं�त�"त आत� है$, पं�जी�क्रु( त
भा���दू�र* एव� रुलिचा रखने� व��� लिवक्रु� त�ओं लिजीन्है� स�चा�बद्ध करने� क� आवश्यकत� है$ स� दू� (2) तकने�क� ब��� और
लिवत्ती�य ब�लि�य* क�  लि�ए स��ब�दू कवर* �� ईओआई आ��लित्रात करत� है$, 

ITI LIMITED, a Central Govt. PSU under the Ministry of IT & Communications invites bids
through online mode for techno commercial bids and financial bids from Empanelled Partners
(ITiSP). The interested vendors who are not empanelled are required to get empanelled“.

The EOI/ITI LIMITEDTender submission has to be done through online ITI LIMITED Tender wizard portal  
https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com

Special Note : Bids without EMD and EOI Document cost will be summarily rejected.

Bidders also need to pay the EOI processing fee as applicable while submitting the offers online.

काय� का लि##रन: उत्तीर�ख�ड र�ज्य �� लि78त है��र� एक ग्रा�हैक क�  पंरिरसर �� ईआरपं� स��धा�ने क� लिवक�स और 
क�य�"न्वयने.
Scope of work: “Development and Implement of ERP Solution” at one of customers premises located in the
state of Uttarakhand. Will initially implement trial run of e-Filing module with desired changes free of
cost. 

Sl. No. Description Details
1 ईओआई स�दूभा" स�ख्य�/EOI Ref. No.EOI Ref. No. ITI/ITI LIMITEDMKTG/ITI LIMITEDMSP/ITI LIMITEDHYD/ITI LIMITED2023/ITI LIMITEDERP/ITI LIMITED7508   

Dt.08.03.2023
2 आईटी�आई है$दूर�ब�दू �� ई ओ आई जी�� करने� क� 

अं�लित� लितलि8/EOI Ref. No.Last date for submission of 
bids against this EOI online

16-03-2023 @ 15.00 घं�टी�/EOI Ref. No.Hrs.

3 EOI  क� उद्घा�टीने/EOI Ref. No.Opening  of  EOI  online
(Techno commercial).

16-03-2023 क� @ 15.30 घं�टी�/EOI Ref. No. Hrs.

4 EOI  क� उद्घा�टीने/EOI Ref. No.Opening  of  EOI  online
(Financial).

17.03.2023 क� @ 15.30 घं�टी�/EOI Ref. No. Hrs

5 बय�ने� र�लि@/EOI Ref. No.Earnest Money Deposit Rs.  1,00,000.00   
6 पं�ब�जी� /EOI Ref. No.Performance Bank Guarantee 5% of Project Value.

7 स(रक्षा� जी�� र�लि@/Security DepositSecurity Deposit N/ITI LIMITEDA
8 लिनेलिवदू� ��ल्य (अंने(��लिनेत) /EOI Ref. No. Tender Value 

(Approximate)
Rs. 50,00,000.00 (Approx).

9 ऑफर क� व$धात�/EOI Ref. No. Validity of Offer 180 days (Customer N/EOI Ref. No.A). 

https://itilimited.euniwizarde.com/


10 लिनेलिवदू� दू7त�व�ज़ ��ल्य/EOI Ref. No.EOI Document Cost: Rs.1000.00 + GST @18%
11 स��पंने क� अंवलिधा/EOI Ref. No. Completion period e-filing modules to be complete in 15 days.

12 Warranty/EOI Ref. No.Maintenance Period One  (01)  year from  the  date  of  issue  of
Acceptance testing.

13 Bid clarification starting date and time 09.03.2023 @ 17.00 Hrs
14 Bid clarification closing date and time 15.03.2023 @ 11.00 Hrs
15 Last date to reply to bid clarification from

department
15.03.2023 @ 17.00 Hrs.

16 Bank details for online payment ITI LIMITED, State Bank of India, Municipal 
Complex, Tank Bund Road, GHMC Head Office 
Complex, Near Old Liberty Talkies, Hyderabad, 
Telangana 
A/EOI Ref. No.c. No.38773703808, 
IFSC Code:  SBIN0020432

ईओआई     लिनन्म     को     संबोलि%त     लिकया     �ाना     चालिहए  /ITI LIMITEDThe EOI should be addressed to:  
उपं. �है�प्रौब�धाक/EOI Ref. No.The Dy. GENERAL MANAGER,
आईटी�आई लि�लि�टी�ड, क्षा�त्रा�य क�य�"�य/EOI Ref. No.ITI LIMITED, REGIONAL OFFICE,
# 301, त�सर� ��लिजी�, ब�ब�ख�ने ए7टी�टी/EOI Ref. No.# 301, 3rd Floor, Babukhan Estate,
ब@�रब��, है$दूर�ब�दू 500 001/EOI Ref. No.Basheerbagh, Hyderabad 500 001.
त�����ने� र�ज्य/EOI Ref. No.Telangana State,
स�पंक"  ने�बर/EOI Ref. No. Contact No. 040-23262575, 23262555, 
E-Mail: ro_hyd@itiltd.co.in

The EOI/ITI LIMITEDTender submission can be done through online ITI LIMITED Tender wizard
portal https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com 

The  tender  documents  can  be  downloaded  from  the  company  website  www.itiltd.in,
https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com and from government portal eprocure.gov.in.

Corrigendum: Any corrigendum/EOI Ref. No.addendum/EOI Ref. No.errata in respect of the above tender shall be made
available at our official website www.itiltd.in /EOI Ref. No. CPP or https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com. No
further  press  advertisements  will  be given.  Hence,  all  bidders  are  advised to  check the ITI
Limited website regularly. Documents submitted in connection with Pre-Qualification will be
treated as confidential and will not be returned.

The bidders (for both Technical and Financial Part of the Bid) would be subjected to an 
online  /EOI Ref. No.  e-Tendering  process.  The  prospective  bidders  are  requested  to  go  though
https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com to  ensure  the  entire  e-Tendering  process  and  follow the
registration  and  biding  process  on  https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com as  defined  in  the
document.  In  case  of  any  clarifications  on  e-tender  portal,  bidders  may  contact  the  portal
administrators of. https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com
The Technical Bid and financial bid shall be uploaded in e-procurements site of ITI Limited
(https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com).  For  submission  of  online  bid  and  procedure  to  be
followed, visit https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com.

All  prospective  bidders  have  to  register  in  our  e-procurement  portal
(https:/ITI LIMITED/ITI LIMITEDitilimited.euniwizarde.com).

ITI Ltd, Hyderabad reserves the right to accept or reject in part or full, any or all the 
offers/ITI LIMITEDbids for this tender without assigning any reason.

http://www.itiltd.in/
http://www.itiltd.in/
mailto:ro_hyd@itiltd.co.in
https://itilimited.euniwizarde.com/
https://itilimited.euniwizarde.com/
https://itilimited.euniwizarde.com/
https://itilimited.euniwizarde.com/
https://itilimited.euniwizarde.com/
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Eligibility Criteria:

Technical: 1.The tenderer must have successfully completed or substantially completed similar
work (s) during last 3  (three) years at State/EOI Ref. No.Central Universities.

Special  Note: Bidder  should review all  the below clauses  and submit  compliance  to  indicated
YES /EOI Ref. No.NO and fill  the required data in the Techno-commercial  document online (Excel  format)
wherever  required,  and enclose  the  required  documents  failing  to  which  bids  are  liable  to  be
rejection. (For example: In sl. No 1 in compliance column please write the company name and in
page No. column enter the page no of the document). The bidder should sign and seal whole EOI
document and required necessary credentials and submit over online mode only.

क्रु.स./EOI Ref. No.Sl. 
No.

स�दूभा" स./EOI Ref. No.Ref No: दिदूने�क/EOI Ref. No.Date:

अंने(पं��ने/EOI Ref. No.
 
Compliance
YES /EOI Ref. No. NO

पंGष्ठ 
स�।/EOI Ref. No.
Page
No.

1 स��ठने क� ने�� (क� पंने�/EOI Ref. No.स�झे�दू�र� फ�"/EOI Ref. No.7व�लि�त्व प्रौलितष्ठ�ने, आदिदू).

Name of the Organization (Company/EOI Ref. No.Partnership 
firm/EOI Ref. No.Proprietorship concern, etc.)

2 पं�जी�करण क� प्रौ��ण पंत्रा स�दूभा" (प्रौलित स��ग्न कर�)।
Certificate reference of registration (Copy to be enclosed).

3 लिने��ने/EOI Ref. No.पं�जी�करण क� लितलि8
Date of Incorporation/EOI Ref. No.Registration.

A ����र�ड� ए�ड आर्टिटीकल्स ऑफ एस�लिसए@ने/EOI Ref. No.पं�टी"नेरलि@पं ड�ड (प्रौलित 
स��ग्न कर�)
Memorandum and Articles of Association/partnership deed 
(Copy to be enclosed)

B ब���दू�त� क�  स�पंक"  लिववरण (पंदूने�� क�  स�8 स�पंक"  व्यलिQ क� ने��, 
टी���फ�ने ने�बर, फ$ क्स, ई-��� और व�ब स�इटी क� पंत�।
Contact Details of the Bidder (Contact person name with 
designation, Telephone Number, FAX, E- mail and Web site 
address.

4 क�य" क� प्रौकG लित/EOI Ref. No.प्रौक�र लिजीसक�  लि�ए फ�" पं�जी�कG त है$
Nature/EOI Ref. No.type of work for which firm is registered.

5 जी�एसटी� पं�जी�करण स�ख्य� (कG पंय� प्रौ��ण पंत्रा क� प्रौलित स��ग्न कर�)
GST Registration no. (please enclose the certificate copy)

6 आईटी� रिरटीने" क�  स�8 पं$ने ने�बर (कG पंय� प्रौ��ण पंत्रा क� प्रौलित स��ग्न कर�)।
PAN No. with IT returns (Please enclose the certificate copy).

7 लिपंछ�� 3 लिवत्ती�य वर्षोंU क� व�र्षिर्षोंक क�र�ब�र ��ख� पंर�लिक्षात ख�त* क�  
अंने(स�र।
Annual turnover for last 3 Financial Years As per audited 
accounts.

a) व@"/EOI Ref. No.Year 2021-2022 
b) व@"/EOI Ref. No.Year 2020-2021

      c)   व@"/EOI Ref. No.Year 2019-2020



8 ��ख�पंर�लिक्षात ख�त* क�  अंने(स�र लिपंछ�� 3 लिवत्ती�य वर्षोंU क� व�र्षिर्षोंक ��भा।
Annual Profit For last 3 financial Years as per Audited 
accounts.

a) व@"/EOI Ref. No.Year 2021-2022 
b) व@"/EOI Ref. No.Year 2020-2021
c) व@"/EOI Ref. No.Year 2019-2020

9 लिपंछ�� लिवत्ती�य वर्षों" क�  ��ख�पंर�लिक्षात ख�त* क�  अंने(स�र लिनेव� स�पंलित्ती ��ख ��। 
(सक�र�त्�क है�ने� चा�लिहैए) (स�ए द्वा�र� जी�र�)
Net worth as per audited accounts for last financial year in 
Lakhs. (Should have positive) (Issued by CA)

10 लिपंछ�� छहै �है�ने* क�  दू�र�ने जी�र� दिकय� �य� सXल्व�स� सर्टिटीदिफक� टी (प्रौलित
जी�� दिकय� जी�ने� है$)
Solvency certificate issued during the last six months (copy to 
be submitted)

11 पंरिरय�जीने�ओं /EOI Ref. No. इस� तरहै क�  क�यU क� स�भा��ने� क� लिपंछ�� अंने(भाव 
(व्य�वस�लियक श्रे�ण�-व�र.) कG पंय� पं�ओ क�  स��पंने/EOI Ref. No.प्रौ@�स� पंत्रा* क� 
प्रौलितय�� स��ग्न कर�।
Past experience of handling projects/EOI Ref. No.similar works (Business 
category - wise)
(Please enclose the Copies of PO’s completion/EOI Ref. No.appreciation 
letters).

12 प्रौ�प्त पं�ओ क� र�लि@ और लिववरण।
Amount and details of PO’s received.

13 लिनेष्पं�दूने/EOI Ref. No.पं�ण" दिकए �ए पं�ओ क� र�लि@ और लिववरण पं�ण"त� प्रौ��णपंत्रा* 
क�  स�8।
Amount and details of PO Executed/EOI Ref. No.completed along with 
completion certificates.

14 आईटी�आई लि�लि�टी�ड क�  स�8 लिपंछ�� अंने(भाव यदिदू क�ई है�।
Previous experience with ITI Limited if any.

15 ��ल्य क�  स�8 अं��� दू� वर्षोंU क�  लि�ए उत्पं�दू/EOI Ref. No.पंरिरय�जीने� व�र व्य�पं�र 
प्रौक्षा�पंण।
Product/EOI Ref. No.Project wise business projection for the next two years
with value.

16 जी�� करने� क� 7व�कG लित/Security DepositAcceptance for submitting:
     

   ब�. पं�ब�जी�/Security Depositएसड�, कXपं"स फ� ड (चायलिनेत ब���दू�त� 
          क� ए�ओए/Security Depositए�ओआई क�  स�य पं�ब�जी�/Security Depositएसड�
         जी�� करने� क�  लि�ए कहै� जी�ए��)।
         PBG/EOI Ref. No.SD, Corpus fund (Selected bidder will be
         asked to submit the PBG/EOI Ref. No.SD at the time of LOA/EOI Ref. No.LOI).

17 अं�लित� ग्रा�हैक क�  सभा� तकने�क�, भा(�त�ने और अंन्य लिनेलिवदू� लिनेय�* और 
@तU क�  लि�ए पं�र� तरहै स� ब$क-टी�-ब$क आधा�र पंर 7व�कG लित।
Acceptance for all technical, payment and other Tender terms 
and conditions of end customer on fully back-to-back basis.

18 ग्रा�हैक स� प्रौ�प्त भा(�त�ने क� लितलि8 स� आईटी�आई लि�लि�टी�ड क� अंलितरिरQ 
क्रु� लिडटी अंवलिधा, यदिदू क�ई है�।
Additional credit period to ITI Limited if any, from the date of



payment received from customer.
19 �$ने पं�वर लिववरण/EOI Ref. No.Man power details:

क)  तकने�क� (ईओआई क�  अंने(स�र जीने@लिQ लिववरण
    प्रौ7त(त करने� क� आवश्यकत� है$)।
a)   Technical (Require to submit manpower details as per   
EOI).
ब�)  �$र तकने�क� - (ईओआई क�  अंने(स�र जीने@लिQ
    लिववरण जी�� करने� क� आवश्यकत� है$)।
b)   Non technical – (Require to submit manpower
    Details as per EOI).

20 I.  आपं�र्षित: आईटी�आई क�� क�  आपं�र्षित लिहै7स� क� 50%
    ��ने� क� अंलिधाक�र स(रलिक्षात रखत� है$।
      Supply: ITI reserves the right to take up 50% of Supply 
portion of work.

1.   78�पंने� और क��@निंने�:
1 Installation & Commissioning: 

ए। आईटी�आई क�  पं�स 50% क�� अंपंने� आपं ��ने� क�
   अंलिधाक�र स(रलिक्षात है$ जी� दिक अंने(ब�धा स�झे�त� क�  स�य
   तय दिकय� जी�ए�� /EOI Ref. No. ब���दू�त� पंर पं�ओ और
   आईटी�आई लि�लि�टी�ड क� स�झे� दिकय� �य� ��र्षिजीने
   आने(पं�लितक क�� क�  @�र्षों 50% लिहै7स� पंर है� है���।
a    ITI reserves the right to take up the 50% of work on its 
own which will be decided at the time of contract 
agreement/EOI Ref. No.PO on bidder and Margin shared to ITI Limited 
will be on balance 50% Portion of the proportionate work 
only.

ब� पंर�क्षाण और क��@निंने� क� 7व�कG लित ब$क-टी�-ब$क
   आधा�र पंर है���
    Accepting of testing and commissioning will be
      Back-to-back basis.

I. एए�स� स�व�ए�/EOI Ref. No.AMC Services:
ए। आईटी�आई उत्पं�दू: एए�स� आईटी�आई लि�लि�टी�ड
     द्वा�र� दिकय� जी�ए��
     ITI Products: AMC will be done by ITI Limited.

ब�।  �$र आईटी�आई उत्पं�दू: आईटी�आई लि�लि�टी�ड क�  पं�स
      क�� क�  50% लिहै7स� क� अंपंने� दू� पंर ��ने� क� अंलिधाक�र
   स(रलिक्षात है$ जी� दिक अंने(ब�धा स�झे�त� क�  स�य तय दिकय� 
   जी�ए�� /EOI Ref. No. ब���दू�त� पंर पं�ओ और आईटी�आई लि�लि�टी�ड
    ��र्षिजीने अंने(पं�त क�  क� व� @�र्षों 50% लिहै7स� क�  क�� पंर
    स�झे� दिकय� जी�ए�� ।
    Non ITI Products: ITI Limited reserves the right to take up 
the 50% portion of work on its own which will be decided at 
the time of contract agreement/EOI Ref. No.PO on bidder and ITI Limited 
margin will be shared on balance 50% portion of the       
Proportionate work only.



II.  एए�स� स��ग्रा�/EOI Ref. No.AMC Materials: 
ए। OEM द्वा�र� व्यवलि78त क� जी�ने� व��� दूर� आईटी�आईएसपं� क�
    Rates to be arranged from OEM by ITiSP ’s

III. व�र�टी�: अं�लित� ग्रा�हैक क�  लिनेय�* और @तU क�
     अंने(स�र ब$क-टी�-ब$क।
    WARRANTY: Back-to-back as per terms and 
conditions of the end customer.

21 ए. आईटी�आई लि�लि�टी�ड क� प्रौ7त�व जी�� करने� क�  ब�दू,
    यदिदू आईटी�आई लि�लि�टी�ड ए� 1 खड़ा� है$ और
    आईटी�आईएसपं� पंरिरय�जीने� क� लिनेष्पं�दिदूत करने� स�
    इ�क�र कर दू�त� है$ त� ईए�ड� जीब्त कर लि�य� जी�ए��
    और आईटी�आईएसपं� क�  जी�लिख� और ���त पंर क�य"
    लिनेष्पं�दिदूत दिकय� जी�ए��

After submitting the offer to ITI Limited, if ITI Limited 
stood L1 and ITiSP refuse to execute the project the EMD 
will be forfeited & work will be executed at the risk and 
cost of ITiSP

ब�. ए�ओए जी�र� करने� क�  ब�दू यदिदू आईटी�आईएसपं�
      ए�ओए �� लिनेर्दिदूष्ट स�य क�  भा�तर एसड�/EOI Ref. No.पं�ब�जी�
      जी�� करने� �� लिवफ� रहैत� है$। ए�ओए क� रद्द
      ��ने� जी�ए�� और क�य" क� जी�लिख� पंर लिनेष्पं�दिदूत
     दिकय� जी�ए�� और आईटी�आईएसपं� और ईए�ड� क�
     ���त क� जीब्त कर लि�य� जी�ए��।
       After issuing the LOA if ITiSP failed to submit the 
SD/EOI Ref. No.PBG within stipulated time specified in LOA. LOA will be
deemed as cancelled and the  work will be executed at the risk 
and cost of the ITiSP and EMD will be forfeited.

स�.  यदिदू आईटी�आईएसपं� एसड�/EOI Ref. No.पं�ब�जी� जी�� करने�  क�
      ब�दू भा� पंरिरय�जीने� क� लिनेष्पं�दिदूत करने� �� लिवफ�
      रहैत� है$, त� आईटी�आई लि�लि�टी�ड द्वा�र� पंरिरय�जीने� क�
      आईटी�आईएसपं� क�  जी�लिख� और ���त पंर
      लिनेष्पं�दिदूत दिकय� जी�ए�� और एसड�/EOI Ref. No.पं�ब�जी�, ईए�ड�
      क� जीब्त कर लि�य� जी�ए��।
       If the ITiSP failed to execute the project even after 
submission of SD/EOI Ref. No.PBG, the project will be executed by ITI 
Limited at the risk and cost of ITiSP and SD/EOI Ref. No.PBG, EMD will 
be forfeited.

ड�.  ए�ड�/EOI Ref. No.पं�नेल्टी�: यदिदू आईटी�आईएसपं�/EOI Ref. No.
     ब���दू�त� क� प्रौदू@"ने स�त�र्षोंजीनेक नेहैb है$ त� 
     आईटी�आई लि�लि�टी�ड क�  पं�स
     आईटी�आईएसपं�/EOI Ref. No.ब���दू�त� पंर ए�ड�/EOI Ref. No.पं�नेल्टी� ���ने�
     क� पं�र� अंलिधाक�र है���, भा�� है� अं�लित� ग्रा�हैक लिनेय�
     और @तc क( छ भा� है*।
    LD/EOI Ref. No.Penalty: ITI Limited will have the full right to impose 
LD/EOI Ref. No.Penalty on ITiSP/EOI Ref. No.Bidder if the performance of 



ITiSP/EOI Ref. No.Bidder is not satisfactory, irrespective of end customer 
terms and Conditions.

22 अं�लित� ग्रा�हैक क�  आरएफपं�/EOI Ref. No.लिनेलिवदू� क�  लिनेय�* और @तU क�  अंने(स�र 
क�टी�@ने क� व$धात� क� 7व�कG लित।
Acceptance of validity of the quote as per the Terms and 
conditions of the RFP/EOI Ref. No.Tender of the end customer.

23 क�ई भा� कर भा(�त�ने, जी� ब$क-टी�-ब$क @तU क�  अंने(स�र आईटी�आईएसपं� 
क� नेहैb दिदूय� जी� सकत� है$, वहै आईटी�आई लि�लि�टी�ड क� अं�लित� ग्रा�हैक स�
प्रौ�प्त है�ने� क�  पं7चा�त भा(�त�ने दिकय� जी�ए��।
Any tax payment, which cannot be passed on to ITiSP as per 
back-to-back terms, will be paid by ITI Limited to ITiSP, as 
and when the same will be received by ITI Limited from end 
customer.

24 यदिदू आईटी�आईएसपं�/EOI Ref. No.ब���दू�त� क� पं�ओ प्रौदू�ने दिकय� जी�त� है$ त�, 
आईटी�आईएसपं�/EOI Ref. No.ब���दू�त� क� अं�लित� ग्रा�हैक क�  स�पं�ण" पं�ओ ��ल्य क� 
क्षालितपं�र्षित करने� चा�लिहैए।
 ITiSP/EOI Ref. No.Bidder should Indemnify the entire PO value of end 
customer, if awarded on them.

25 आईटी�आईएसपं�/EOI Ref. No.ब���दू�त� क� क�य�"�य है$दूर�ब�दू �� है�ने� चा�लिहैए।
ITiSP/EOI Ref. No.Bidder should have office at Hyderabad.

26 ईओआई प्रौ7त�व प्रौ7त(त करने� पंर ब���दू�त� क� भा�रत �� दिकस� भा� क� द्री/EOI Ref. No.
र�ज्य सरक�र क�  लिवभा�� य� क� द्री�य/EOI Ref. No.र�ज्य स�व"जीलिनेक क्षा�त्रा क� इक�इय* 
(पं�एसय�) द्वा�र� क��� स�चा� �� नेहैb ड��� जी�ने� चा�लिहैए। (पं�त्रात� क�  
अंने(स�र �$र-ब्�Xक-लि�निं7टी� क�  लि�ए 7व-प्रौ��णने प्रौ7त(त दिकय� जी� सकत�
है$। (अंने(�ग्नक-ब�)
The bidder should not be blacklisted by any Central /State 
Government Department or Central/State Public Sector Units 
(PSUs) in India as on submission of EOI proposal. (Self-
Certification for Non-Block-listing as per the Eligibility may 
be submitted. (Annexure - B)

27 आईटी�आइएसपं�/EOI Ref. No.ब���दू�त� क� पं�व"-एक�कG त स�झे�त� पंर है7त�क्षार 
करने� चा�लिहैए (अंने(�ग्नक-ए)
ITiSP/EOI Ref. No.Bidder should sign the Pre-Integrity pact  (Annexure – A)

28 ए�ओए दू�ने� क�  ब�दू पंरिरय�जीने� क� दिक्रुय�लिन्वत करत� स�य, यदिदू आईटी�आई 
लि�लि�टी�ड क� अं�लित� ग्रा�हैक स� क�ई अंलिग्रा� भा(�त�ने प्रौ�प्त है�त� है$, त� उस� बdक 
��र�टी� क�  110 प्रौलित@त क�  बदू�� आईटी�आईएसपं�/EOI Ref. No.ब���दू�त� क� जी�र� दिकय� जी�
सकत� है$।
After awarding LOA while executing the project, if any 
advance payment received by ITI Limited from end customer, 
same can be released to ITiSP/EOI Ref. No.Bidder against 110% of Bank 
Guarantee.

29 ईओआई दू7त�व�जी पंर है7त�क्षार करने� क�  लि�ए आईटी�आईएसपं� क� ने�टीर�कG त 
पं�वर ऑफ अंटीXनेe जी�� करने� है��� और उस क�  लि�ए ब�ड" क�  स�कल्पं क� प्रौ7त(त
करने� है���।
ITiSP has to submit Notarized Power of Attorney for Signing 
the EOI document and Board resolution for the same.

30 अंवधा�रण� क� प्रौ��ण (पं�ओस�), तकने�क� प्रौदू@"ने/EOI Ref. No.प्रौ7त(लित क� अं�लित� 



ग्रा�हैक क�  अंने(स�र चायलिनेत ब���दू�त�/EOI Ref. No. आईटी�आईएसपं� द्वा�र� व्यवलि78त
दिकय� जी�ने� है$।
Proof of concept (POC), Technical 
demonstration/EOI Ref. No.Presentations to be arranged by the selected 
Bidder/EOI Ref. No.ITiSP as per the end customer.

31 ए। स��ग्रा� क� स�य पंर आपं�र्षित स(लिनेलिfत करने� क�  लि�ए
     आईटी�आईएसपं� क� ओईए� क�  स�8 रणने�लितक
     स�झे�दू�र� करने� चा�लिहैए।
     ITiSP should have strategic partnership with OEM to 
ensure in time supply of materials.

ब�| स�8"ने व�र�टी� और व�र�टी� क�  ब�दू क�  रखरख�व क�  लि�ए
     वचानेबद्धत� प्रौदू�ने करने� क�  लि�ए (दू7त�व�जी� प्रौ��ण
     स��ग्न दिकय� जी�ने� चा�लिहैए)। 
    To provide undertaking for support warranty and Post 
warranty maintenance (documentary proof should be 
enclosed).

32 आईटी�आईएसपं�/EOI Ref. No.ब���दू�त� क� अं�लित� ग्रा�हैक क�  अंने(स�र ओईए� य�ग्यत� 
��नेदू�ड क�  लि�ए अं�डरटी�किंक� जी�� करने� है���।
ITiSP/EOI Ref. No.Bidder should submit the undertaking for OEM 
qualification criteria as per end customer.

33 आईटी�आइएसपं� क� स�लिचात दिकए जी�ने� क�  एक दिदूने क�  भा�तर 
तकने�क�/EOI Ref. No.व�लिणलिज्यक अंने(पं��ने और अं�लित� ग्रा�हैक क� ��ल्य ब��� 
प्रौ7त(त करने� क�  लि�ए त$य�र रहैने� चा�लिहैए।
ITiSP‘s should be ready to submit the techno/EOI Ref. No.commercial 
compliance and Price Bid of end customer within one day of 
intimation to them.

34 ठ�क�  पंर दिदूए �ए क�यU क� उपं ठ�क� दिकस� भा� रूपं �� ��न्य नेहैb है���।
Sub contract of the contracted works in any form will not be 
allowed.

35 कG पंय� कXपंjर�टी �� स�चा�बद्ध स�दूभा" क� उल्��ख कर�। और उस क� प्रौलित 
स��ग्न कर�.
Please mention the corporate empanel ref. No and enclose
the copy of the same

अनुबं%  /ITI LIMITED  Annexure-I  

उपंक्रु� (ब���दू�त� क�  पंत्रा @�र्षों" पंर है�ने�)Undertakings (To be on Bidder’s Letter Head) 

   ��सस" ……………… लिनेम्नलि�लिखत क�य" करक�  यहै�� कर�:
M/EOI Ref. No.s………………do here by undertake the following: 

1. इस ईओआई और ग्रा�हैक लिनेलिवदू� लिनेय� और @तU क�  अंने(स�र आईटी�आई क�  स�8 क�� करने�। इसक�  
अं��व�, है� आईटी�आई द्वा�र� ब$क-टी�-ब$क आधा�र पंर अंने(ब�धा जी�तने� क� लि78लित �� व�र�टी� और पं�7टी-व�र�टी� 
स�व�ओं, रखरख�व आदिदू क� कवर करत� हुए पंरिरय�जीने� (लिनेलिवदू� लिनेय�* और @तU क�  अंने(स�र लिनेव�@ 
सलिहैत) क� ���� करने� क�  लि�ए सहै�त हैd।

     To work with ITI as per this EOI and Customer Tender terms and conditions. Also we



      agree to implement the project (scope of work as per Tender terms and conditions
      including investment) covering warranty & post-warranty services, maintenance etc, in

the
      event of ITI winning the contract on back-to-back basis. 

2. ब��� स(रक्षा� (बdक ��र�टी� /EOI Ref. No. लिड���ड ड्रा�फ्टी /EOI Ref. No. दिकस� भा� र�ष्ट्री�यकG त /EOI Ref. No. अंने(स�लिचात बdक स� ऑने��इने भा(�त�ने) 
और ग्रा�हैक /EOI Ref. No. आईटी�आई (आईटी�आई द्वा�र� तय दिकए �ए अंने(स�र) क� प्रौदू@"ने बdक ��र�टी� क�  लि�ए लिनेलिवदू� 
@(ल्क, ईए�ड� (ग्रा�हैक क� ब��� जी�� करत� स�य) जी�� करने�। ग्रा�हैक लिनेलिवदू� लिनेय� और @तU क�  
अंने(स�र। जीहै�� आईटी�आई क� ईए�ड� और पं�ब�जी� प्रौदू�ने करने� स� छ�टी दू� �ई है$ य� ग्रा�हैक क� बdक ��र�टी� 
क�  78�ने पंर कXपंjर�टी ��र�टी� जी�� करने� क� अंने(�लित है$, है� ग्रा�हैक लिनेलिवदू� @तU क�  अंने(स�र आईटी�आई क� 
ईए�ड� (ग्रा�हैक क� ब��� जी�� करत� स�य) और पं�ब�जी� प्रौदू�ने कर���।
To submit tender fee, EMD (while submitting the bid to the customer) towards bid security
(Bank  Guarantee  /EOI Ref. No.  Demand  Draft/EOI Ref. No.Online  Payment  from any  Nationalized  /EOI Ref. No.  Scheduled
Bank)  &  Performance  Bank  Guarantee  to  customer  /EOI Ref. No.  ITI  (as  decided  by  ITI)  as  per
Customer Tender terms & conditions.  Where ITI is exempted from providing EMD &
PBG or allowed to submit Corporate Guarantee in place of Bank Guarantee to customer,
we will provide EMD (while submitting the bid to the customer) & PBG to ITI as per
customer tender terms. 

3. दिक है� ग्रा�हैक लिनेलिवदू� �� अंपं�लिक्षात य�ग्यत�, प्रौ��णने और अंने(भाव क�  स�8 आवश्यक जीने@लिQ स� �$स है*��
That we will be equipped with the required manpower with qualifications, certifications
and experience as required in the customer tender.

4. दिक है� अं�लित� ग्रा�हैक द्वा�र� आवश्यक प्रौ7त�लिवत स��धा�ने दू�ने� �� सक्षा� है*��
That, we will be able to give the proposed solution as required by the end customer. 

5. ग्रा�हैक लिनेलिवदू� आवश्यकत� क�  अंने(स�र ओईए� स� आईटी�आई क�  ने�� पंर अंपं�लिक्षात प्रौ��ण पंत्रा और स�8"ने 
(व�र�टी� और पं�7टी-व�र�टी�/EOI Ref. No.रखरख�व) प्रौ�प्त करने�।
To,  get  required  certificate  & support  (warranty  &  post-warranty/EOI Ref. No.maintenance)  in  the
name of ITI from the OEM as per customer tender requirement. 

6. पंरिरचा��ने �लितलिवलिधाय* क�  लि�ए प्रौ�स�लि�क व$धा�लिनेक ��इस�स प्रौ�प्त करने�।
To, obtain relevant statutory licenses for operational activities.

7. ग्रा�हैक क�  लिनेलिवदू� लिनेय�* और @तU क�  अंने(स�र ग्रा�हैक लिनेलिवदू� क� स�ब�लिधात करने� क�  लि�ए आईटी�आई क�  
स�8 क� स�र्टिटीय� एग्रा���टी /EOI Ref. No. टी�निं�� एग्रा���टी, इ�टी�लिग्राटी� पं$क्टी पंर है7त�क्षार करने�।
To  sign  Consortium  Agreement  /EOI Ref. No.Teaming  Agreement,  Integrity  Pact  with  ITI  for
addressing the customer tender as per customer’s tender terms and conditions. 

8. आईटी�आई क� ग्रा�हैक द्वा�र� ���ए �ए दिकस� भा� दू�व� /EOI Ref. No. दू�ड /EOI Ref. No. प्रौलित�� @(ल्क, पंरिरस��प्त क्षालित, क�ने�ने� खचा" 
आदिदू स� क्षालितपं�र्षित करने� क�  लि�ए।
To indemnify ITI from any claims /EOI Ref. No. penalties /EOI Ref. No. statuary charges, liquidated damages, with
legal expenses etc as charged by the customer. 

9. ग्रा�हैक लिनेलिवदू� आवश्यकत� क�  अंने(स�र ओ ई ए� और आईटी�आई क�  स�8 स�झे�त� पंर है7त�क्षार करने� क� 
व्यव78� करने� क� वचाने दू�
Undertake to arrange to sign agreement with OEM and ITI as per customer tender
 requirement. 



10. ग्रा�हैक लिनेलिवदू� आवश्यकत� क�  अंने(स�र पं�त्रात� और अंन्य @तU क� पं�र� करने� व��� ओईए� क� है��र� द्वा�र� 
अं�लित� रूपं दिदूय� जी�ए�� और ग्रा�हैक ब��� जी�� करने� क�  लि�ए आवश्यक पं�त्रात� दू7त�व�जी और ओईए� क�  
अंन्य स�ब�लिधात दू7त�व�जी प्रौ7त(त दिकए जी�ए���।
That  OEMs  who  meet  the  eligibility  and  other  conditions  as  per  customer  tender
requirement, will be finalized by us and produce the required eligibility documents and
other related documents of the OEM for customer bid submission. 

11. एतद्द्वा�र� ग्रा�हैक लिनेलिवदू� @तU क�  अंने(स�र आईटी�आई और ओ ई ए� (यदिदू आवश्यक है�) क�  ब�चा है7त�क्षार 
दिकए जी�ने� व��� स�झे�त� (ब$क-टी�-ब$क आधा�र पंर) �� @�लि�� लिजीम्��दू�रिरय* क� ��ने� क�  लि�ए सहै�त हैd।
Hereby agree to take the responsibilities covered in the agreement (on back-to-back basis)
to be signed between ITI & OEM (if required) as per customer tender conditions. 

12. ब$क-टी�-ब$क अंलिग्रा� भा(�त�ने प्रौ�प्त करने� क�  लि�ए बdक ��र�टी� (अंलिग्रा� क�  लिनेपंटी�ने तक क� अंवलिधा क�  लि�ए ��ल्य 
क� 110%) प्रौदू�ने करने�।
To provide Bank Guarantee (110% of value for the period till the advance is settled) for
getting the advance payment if any, back-to-back. 

13. इस ईओआई/EOI Ref. No.लिनेलिवदू� क� स�ब�लिधात करने� क�  लि�ए दिकस� अंन्य स��ठने क�  स�8 भा���दू�र� नेहैb करने�।
Not to partner with any other organization for addressing this EOI/EOI Ref. No.tender. 

14. ब$क-टी�-ब$क आधा�र पंर भा(�त�ने @तU क� 7व�क�र करने�। दू�ड, यदिदू क�ई है�, है��र� द्वा�र� वहैने
   दिकय�  जी�ए��

To accept payment terms on back-to-back basis. Penalties, if any, will be borne by us. 

15. यहै�� सहै�त हैd दिक आईटी�आई है��र� द्वा�र� जी�� क� �ई ईए�ड� /EOI Ref. No. स(रक्षा� क� जीब्त करने� सलिहैत
   क�ई भा� दू�ड�त्�क क�र"व�ई कर सकत� है$, यदिदू यहै पं�य� जी�त� है$ दिक है��र� द्वा�र� प्रौदू�ने दिकय�
   �य� क�ई भा� दू7त�व�जी /EOI Ref. No. जी�नेक�र� (पं�त्रात� सलिहैत लिनेलिवदू� आवश्यकत� क� पं�र� करने� क�  लि�ए) है$
   लिनेलिवदू� प्रौदिक्रुय�/EOI Ref. No.��ल्य��कने क�  दिकस� भा� 7तर पंर ��त/EOI Ref. No.जी���/EOI Ref. No.भ्रा��क। ईए�ड� क� जीब्त करने� क�
   स�ब�धा �� आईटी�आई क� लिनेण"य अं�लित� है��� और ईओआई प्रौ7त�व प्रौ7त(त करने� पंर भा�रत ��
   दिकस� भा� पंरिरलि78लित �� क� द्री सरक�र/EOI Ref. No.दिकस� भा� र�ज्य य� क� द्री @�लिसत प्रौदू�@ सरक�र/EOI Ref. No.पं�एसय�/EOI Ref. No.स��रिठत
   क्षा�त्रा द्वा�र� क��� स�चा� �� नेहैb ड��� जी�ए��।
   Here by agree that ITI may take any punitive action as deemed fit, including forfeiture of 
   EMD /EOI Ref. No. Security submitted by us, if it is found that any of the documents /EOI Ref. No. information
   Provided by us (to meet the tender requirement including eligibility) is wrong/EOI Ref. No. forged/EOI Ref. No.
   Misleading at any stage of tender processing /EOI Ref. No. evaluation. The decision of ITI regarding
   Forfeiture of the EMD shall be final and shall not be called upon question under any
   Circumstances are not blacklisted by Central Govt./EOI Ref. No. any State or UT Govt./EOI Ref. No.PSU/EOI Ref. No.
   organized sector in India as on submission of EOI proposal. 

लि#शेष     लिनय�     और     शत*  /ITI LIMITED  SPECIAL TERMS AND CONDITIONS:  

1. ब��� क� अंलिधा��नेतs सर्षिपं� ब�उ�ड दिकय� जी�ने� चा�लिहैए और प्रौत्य�क पंGष्ठ क्रु���दिकत है�ने� चा�लिहैए।
      The bid preferably should be spiral bounded and each page should be serial numbered.

2 आईटी�आई क�� �� त�जी� ��ने� क�  लि�ए एचा 1 और एचा 2 (उच्चत� ��र्षिजीने ब���दू�त�ओं) क�  ब�चा
      70%: 30% अंने(पं�त �� @�र्षों आदू�@ (आईटी�आई भा�� लिनेक��ने� क�  ब�दू) क� लिवभा�लिजीत करने� क�
      अंलिधाक�र स(रलिक्षात रखत� है$, ब@तu एचा 2 ब���दू�त� एचा 1 ��र्षिजीने स� ��� ख�त� है�, और जीहै�� 



      तकने�क� रूपं स� स�भाव है�।

3 ITI reserves the right to split the balance orders (after taking out the ITI portion) in 70%:
30%  ratio  between  H1  and  H2  (Highest  margin  bidders)  for  speeding  up  the  work,
provided H2 bidder matches H1 margins offered, and wherever technically feasible. 

4 सभा� �लितलिवलिधाय�v जी$स� "ने� कX7टी ने� कलि�टी��टी" (एनेस�एनेस�) क�  आधा�र पंर अंवधा�रण� क� प्रौ��ण जीहै�v
भा� है� ���� एजी�लिसय* क� लिजीम्��दू�र� है���।
All activities like Proof of concept on “No Cost No Commitment” (NCNC) basis wherever
Applicable will be the responsibility of agencies.  

5 आई टी� आई एस पं� आई टी� आई इ�जी�लिनेयर* क� स�व�ओं और पंरिरय�जीने� क�  लिनेष्पं�दूने क�  लि�ए आवश्यक 
प्रौलि@क्षाण प्रौदू�ने करने� क�  लि�ए त$य�र है�ने� चा�लिहैए।
ITiSP  should  be  willing  to  impart  required  training  to  ITI  engineers  for  undertaking
services & execution of project. 

6 ब�ओए� �� दिकस� भा� क�� क�  लि�ए 6 आईटी�आईएसपं� लिजीम्��दू�र है*�� और इस� �(फ्त �� ठ�क
दिकय� जी�ने� चा�लिहैए।
ITiSP‘s will be responsible for any short coming in the BOM and the same should be
rectified free of cost.

7 आईटी�आईएसपं� क� आईटी�आई �� प्रौ7त�लिवत उत्पं�दू* क�  लिने��"ण क�  लि�ए टी�ओटी� प्रौदू�ने करने� क�
      लि�ए त$य�र है�ने� चा�लिहैए।

ITiSP should be willing to provide TOT for manufacture of offered products in ITI.
 

8 आईटी�आईएसपं� क� पंरिरय�जीने� क�  स(चा�रू लिनेष्पं�दूने क�  लि�ए आईटी�आई क�  स�8 एक लिव@�र्षों स�झे�त�
पंर है7त�क्षार करने� क�  लि�ए त$य�र है�ने� चा�लिहैए।
ITiSP should be willing to sign an exclusive agreement with ITI for smooth execution of
the project. 

      9     सभा� व�लिणलिज्यक @तc आरएफपं�/EOI Ref. No.पं�ओ क�  अंने(स�र है*��।
All commercial terms will be as per the RFP/EOI Ref. No.PO.  

10   सभा� स�व�स� पंरिरपंत्रा*/EOI Ref. No.स��लिवलिधाक दिदू@�लिनेदूu@* क� जी$स� ���� है�, पं��ने दिकय� जी�ने� चा�लिहैए।
 All CVC circulars/EOI Ref. No.Statutory guidelines as applicable needs to be followed. 

     11.  पंरिरय�जीने� क�  लि�ए चायलिनेत एजी�स� द्वा�र� क� �ई आपं�र्षित, आई ए�ड स� और एए�स� स�व�ओं पंर
           आईटी�आई क� ��र्षिजीने दू�य है���।

     Margin to ITI would be payable on supply, I&C and AMC services undertaken by the
     selected agency for the project. 

      12   पं�त्रात� ��नेदू�ड क�  स�ब�धा �� सभा� अंने(भाव क� व� भा�रत �� अंने(भाव स� स�ब�लिधात है*��। भा�रत क�  ब�हैर
             क� अंने(भाव इस लिनेलिवदू� क�  तहैत अंहै"त� प्रौ�प्त करने� क�  लि�ए पं�त्रा नेहैb है���।

 All experiences regarding eligibility criteria will be pertaining to experience in India only.
 Experience outside India will not be eligible for qualifying under this tender.

      13   तकने�क� ब��� �� सभा� ईओआई लिनेय�* और @तU क� 7व�कG लित क�  रूपं �� ब���दू�त� द्वा�र� सभा�
            पंGष्ठ* �� लिवलिधावत है7त�क्षारिरत और �(हैर ��� और "7व�कG त और अंने(पं��ने" क�  रूपं �� लिचालिwनेत 
पं�र� 
            ईओआई दू7त�व�जी @�लि�� है�ने� चा�लिहैए।



The technical bid must contain the whole EOI documents duly signed and stamped and
marked as “Accepted & Complied” in all the pages by the bidder as an acceptance of all
the EOI terms & conditions.

      14   व�र�टी� और पं�7टी-व�र�टी� स�व�ओं सलिहैत ईओआई/EOI Ref. No.लिनेलिवदू� लिनेय�* और @तU क�  अंने(स�र आईटी�आई 
             क�  स�8 क�� करने� क� वचाने (��टीरहै�ड पंर) और आईटी�आई क�  अंने(ब�धा जी�तने� क� लि78लित �� 
             पंरिरय�जीने� क�  क�य�"न्वयने।

 Undertaking (on Letterhead) to work with ITI as per EOI/EOI Ref. No.Tender terms and conditions
 Including warranty & post-warranty services and implementation of the project in the
event of ITI winning the contract.

      15   आईटी�आई लि�लि�टी�ड स� 'अंने�पंलित्ती/EOI Ref. No.अंने� दू�व�/EOI Ref. No.क�ई �(आवजी�' क� वचाने (��टीरहै�ड पंर) यदिदू यहै
             ईओआई ��ल्य��कने प्रौदिक्रुय� क�  दिकस� भा� चारण �� आईटी�आई द्वा�र� रद्द कर दिदूय� जी�त� है$ य� 
            अं�लित� ग्रा�हैक द्वा�र� लिनेलिवदू� रद्द कर दू� जी�त� है$।

Undertaking  (on  Letterhead)  of  ‘No  Objection/EOI Ref. No.No  Claim/EOI Ref. No.No  Compensation’  from ITI
Limited if this EOI is cancelled at any stage of evaluation process by ITI or the tender is
cancelled by the end Customer. 

      16  ईओआई क� ���त: ब���दू�त� इस ईओआई क�  लिख��फ अंपंने� प्रौ7त�व क� त$य�र करने� और प्रौ7त(त
           करने� स� जी(ड़ा� सभा� ���त* क� वहैने कर���, लिजीस�� आईटी�आई द्वा�र� व��लिछत है�ने� पंर प्रौ7त�व क�
           7पंष्ट�करण क�  प्रौय�जीने* क�  लि�ए प्रौ7त(लित क� ���त @�लि�� है$। ईओआई प्रौदिक्रुय� क�  आचारण य� 
           पंरिरण�� क� पंरव�है दिकए लिबने�, आईटी�आई दिकस� भा� ����� �� उने ���त* क�  लि�ए लिजीम्��दू�र 
य� 
           उत्तीरदू�य� नेहैb है���।

Cost of EOI: The bidder shall bear all costs associated with the preparation and submission
of his offer against this EOI, including cost of presentation for the purposes of clarification
of the offer, if so desired by ITI. ITI will, in no case be responsible or liable for those
costs, regardless of the conduct or outcome of the EOI process. 

17. ईओआई �� स�@�धाने: प्रौ7त�व* क� प्रौ�लिप्त क� अं�लित� लितलि8 स� पंहै�� दिकस� भा� स�य, आईटी�आई,
   दिकस� भा� क�रण स�, अंपंने� पंहै� पंर य� स�भा�लिवत ब���दू�त� द्वा�र� अंने(र�धा दिकए �ए 7पंष्ट�करण
   क�  जीव�ब ��, ईओआई दू7त�व�ज़ क� एक स�@�धाने द्वा�र� स�@�लिधात कर सकत� है$। स�भा�लिवत 
   ब���दू�त� क� अंपंने� प्रौ7त�व* क� त$य�र करने� �� स�@�धाने क� ध्य�ने �� रखने� क�  लि�ए उलिचात स�य
   प्रौदू�ने करने� क�  लि�ए, आईटी�आई, अंपंने� लिवव�क पंर, प्रौ7त�व* क� प्रौ�लिप्त क�  लि�ए अं�लित� लितलि8 बढ़ा� 
   सकत� है$ और/EOI Ref. No.य� �� लिनेधा�"रिरत आवश्यकत�ओं �� अंन्य पंरिरवत"ने कर सकत� है$। ईओआई क�  लि�ए 
   आ��त्राण।

Amendment of EOI: At any time prior to the last date for receipt of offers, ITI, may for
any reason, whether at its own initiative or in response to a clarification requested by a
prospective bidder, modify the EOI document by an amendment. In order to provide
prospective bidder reasonable time in which to take the amendment into account in
preparing their offers, ITI may, at their discretion, extend the last date for the receipt of
offers and/EOI Ref. No.or make other changes in the requirements set out in the Invitation for EOI. 

18. अं7व�करण: आईटी�आई और/EOI Ref. No.य� उसक�  अंलिधाक�र�, क�"चा�र� दिकस� भा� ने(कस�ने य� क्षालित स� सभा�
   दू�लियत्व क� अं7व�क�र करत� हैd, चा�है� वहै अंने(��लिनेत है� य� नेहैb, दिकस� भा� जी�नेक�र� क�  क�रण क�य"
   करने� व��� य� क�य" करने� स� पंरहै�जी करने� व��� दिकस� भा� व्यलिQ क� बय�ने, स�चाने�, पं�व�"ने(��ने,
   अंने(��ने य� अंने(��ने @�लि�� हैd। आईटी�आई और/EOI Ref. No.य� इसक�  दिकस� अंलिधाक�र�, क�"चा�र� क� ओर स�
   दिकस� चा�क, ��पंरव�है�, चा�क, दू�खभा�� क� क�� य� ��त बय�ने� क�  स�ब�धा �� ने(कस�ने य� क्षालित
   उत्पंन्न है�त� है$ य� नेहैb, इस दू7त�व�ज़ �� य� इसक�  सहै�यक आचारण ��।



Disclaimer: ITI and/EOI Ref. No.or its officers, employees disclaim all liability from any loss or
damage, whether foreseeable or not, suffered by any person acting on or refraining from
acting because of any information including statements, information, forecasts, estimate
Or projections contained in this document or conduct ancillary to it whether or not the 
Loss or damage arises in connection with any omission, negligence, default, lack of care 
or misrepresentation on the part of ITI and/EOI Ref. No.or any of its officers, employees. 

19. आईटी�आई दिकस� य� सभा� ब�लि�य* पंर लिवचा�र नेहैb कर��� यदिदू व� ईओआई आवश्यकत�ओं क� पं�र� 
   नेहैb कर रहै� हैd। त8�लिपं, यदिदू आवश्यक हुआ त� इस स�ब�धा �� 7पंष्ट�करण दिदूय� जी�ए��। इच्छ(क 
   आईटी�आईएसपं� ग्रा�हैक लिनेलिवदू� स�ब�धा� जी�नेक�र�, ईओआई ब��� @तU, ब��� प्रौदिक्रुय� और 
   7पंष्ट�करण, यदिदू क�ई है�, पंर स�ब�लिधात अंलिधाक�रिरय* क�  स�8 चाचा�" कर सकत� है$।

ITI will not consider any or all of the bids if they are not meeting EOI requirements. 
However, clarification in this regard, if required, will be given. The interested ITiSP
may like to discuss the customer tender related information, EOI Bidding Conditions, 
bidding process and clarifications, if any with the concerned officials.

20. ए�ओआई प्रौदू�ने करने� क�  ब�दू, लिवक्रु� त� क� लिनेधा�"रिरत स�य क�  भा�तर आवश्यक पं�ब�जी� जी��
   करने� है�त� है$। पं�ब�जी� क� दू�र स� जी�� करने� पंर ��नेदू�ड* क�  अंने(स�र जी(��"ने� ���य� जी�ए��।

After awarding the LOI, the vendor has to submit the required PBG within stipulated
 time. Late submission of PBG will attract penalty as per norms.

क#र     -2 /ITI LIMITED Cover-2                                                               

�ूल्यबो�ी     /ITI LIMITED PRICE BID  
Price bid should submit in tender wizard portal

स��ठने क� ने��/EOI Ref. No.Name of the organization

ईओआई   स�दूभा" स�ख्य�। /EOI Ref. No. E O I  REFERENCE NO. ITI/ITI LIMITEDMKTG/ITI LIMITEDMSP/ITI LIMITEDHYD/ITI LIMITED2023/ITI LIMITEDERP/ITI LIMITED7508   
Dt.08.03.2023

ईओआई  है$दूर�ब�दू �� जी�� करने� क� अं�लित� लितलि8 और 
स�य/EOI Ref. No.Last date & Time for submission of EOI 
@Hyderabad

16-03-2023 @ 15-00 Hrs.

ईओआई ख(�ने� क� स�य एव�| दिदूने��क @ आईटी�आई 
लि�लि�टी�ड, है$दूर�ब�दू/EOI Ref. No.Opening Time & Date of EOI @
ITI limited, Hyderabad (Techno Commercial)

16-03-2023 @ 15-30 Hrs.

ईओआई ख(�ने� क� स�य एव�| दिदूने��क @ आईटी�आई 
लि�लि�टी�ड, है$दूर�ब�दू/EOI Ref. No.Opening Time & Date of EOI @
ITI limited, Hyderabad (Financial)

17-03-2023 @ 15-30 Hrs.

क�य" क� वण"ने /EOI Ref. No. Description of the work Development  and  Implement  of  ERP  Solution”  at
one  of  customers  premises  located  in  the  state  of
Uttarakhand. Will initially implement trial run of e-
Filing module with desired changes free of cost. 

Net margin offered to ITI Limited in figures 
and words



Signature of authorized person of the bidder: ……………………………………. 

Place: ………………………………………         Date: ………………………….

Full Name in Block Letter: ………………………………………………….        

Seal of the Company …………………………………………

Note:For any queries/EOI Ref. No.clarifications feel free to contact our office in any working days or through 
our email id: ro_hyd@itiltd.co.in

अनु�ग्नक     -   क  

पं�व"अंने(ब�धाक��हैनेत�इक�ई

(स�दू�क��जीपंरलिनेष्पं�दिदूतदिकय�जी�सकत�है$औरतकने�क�ब��� /EOI Ref. No. लिनेलिवदू�दू7त�व�जी*क� स�8प्रौ7त(तदिकय�जी�सकत�है$, 
लिजीस��आरएस -------------------- य�अंलिधाकक���ल्यहै�।ब���कत�"द्वा�र�है7त�क्षारिरतदिकय�जी�ने�।
औरआईटी�आईलि�लि�टी�डक�ओरस�स�ब�लिधातअंने(ब�धापंरहै7त�क्षारकरने�क� लि�एएकहै�है7त�क्षारकत�"सक्षा� /EOI Ref. No. प्रौ�लिधाकG त)।
लिनेलिवदू�नेहैb .....

यहै अंख�डत� स�लिधा .................... क�  दिदूने ……………… 20    पंर बने� है$

क� ब�चा:

आईटी�आई लि�लि�टी�ड, आईटी�आई भावने, दू�रव�ने�ने�र, बd���र��अंपंने�पं�जी�कG तऔरकXपंjर�टीक�य�"�यहै$ - 560 
016 औरभा�रतसरक�रक� स�चा�रऔरआईटी���त्रा��यक� तहैत78�लिपंतदिकय��य� (ब�दू��निंप्रौलिसपं�कहै�जी�त�है$), 
लिजीस�@ब्दूतबतकब�हैररख�जी�ए��य�जीबतकस�दूभा"क� लि�एव�पंसनेहैbलि�य�जी�ए��।, इसक� अंध्यक्षाऔरप्रौब�धालिनेदू�@क, 
लिनेदू�@क*, 
अंलिधाक�रिरय*य�उने��स�दिकस�क�भा�अंध्यक्षाऔरप्रौब�धालिनेदू�@कद्वा�र�लिनेर्दिदूष्टकरने�क� लि�एइसओर@�लि��करने�क� लि�एस�झे�
जी�त�है$औरइसक� उत्तीर�लिधाक�रिरय*क�भा�@�लि��दिकय�जी�ए��)

त8�:

।द्वा�र�प्रौलितलिनेलिधात्व। . �(ख्य क� क�य"क�र�अंलिधाक�र� (इसक� ब�दूब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) क�कहै�जी�त�है$), 
लिजीस�तबतकनेहैbरख�जी�ए��, जीबतकदिकइसक� अंपंव�दूक�लिनेर7तनेहैbदिकय�जी�त�य�इस�इसक� उत्तीर�लिधाक�रिरय*, 
प्रौलितलिनेलिधाय*, उत्तीर�लिधाक�रिरय*औरब���दू�त� /EOI Ref. No. अंने(ब�धाक� अंस�इनेक�@�लि��करने�क� लि�एस�झे�जी�त�है$।दू�सर�भा��।

प्रौ7त�वने�

प्रौधा�ने�चा�य"पं(र7क�रक� लि�एस��ठने�त्�कप्रौदिक्रुय�ओं, लिनेलिवदू� /EOI Ref. No. अंने(ब�धा ....... (7टी�र /EOI Ref. No. उपंकरण* /EOI Ref. No. व7त(ओंक�ने��) 
क� तहैतपं(र7क�रदू�ने�क�इर�दू�रखत�है$।प्रौधा�ने�ध्य�पंक, भा�लि�क� सभा�प्रौ�स�लि�कक�ने�ने*, लिवलिनेय�*, 
स�स�धाने*क� आर्षि8कउपंय��औरलिनेष्पंक्षात� /EOI Ref. No. पं�रदूर्षि@त�क� स�ब�धा��अंपंने�लिबडर (एस) /EOI Ref. No. ठ�क� दू�र (एस) 
क� स�8पं�ण"अंने(पं��नेक��हैत्वदू�त�हैd।

इने�क्ष्य*क�प्रौ�प्तकरने�क� लि�ए, निंप्रौलिसपं�ने�एक7वत�त्राब�हैर��Xलिनेटीर (आईईए�) लिनेय(Qदिकय�है$, 
जी�इसस�झे�त���उलिल्�लिखतलिसद्ध��त*क� अंने(पं��नेक� लि�एलिनेलिवदू�प्रौदिक्रुय�औरअंने(ब�धाक� लिनेष्पं�दूनेक�लिने�र�ने�कर���।



इसउद्द�श्यक�पं�र�करने�क� लि�ए, 
दू�ने*पंक्षाइसअंख�डत�स�झे�त���प्रौव�@करने�क� लि�एसहै�तहुएहैdऔरलिनेय�और@तcभा�अंलिभान्नअं��औरलिनेलिवदू�दू7त�व�जी*क�
पं�स"�औरपं�र्टिटीय*क� ब�चाअंने(ब�धाक� रूपं��पंढ़ा�जी�ए���।

अंबइसक� अं��व�, 
इसदू�@��आने�व���दू�*क�स�ख्य�क� लिहैस�बस��(तवल्��व�Uक�स�ख्य���वGलिद्धहुईहै$औरइसस�झे�त�क� तहैतइसस�झे�त�क�
����दिकय�जी�रहै�है$:

ख�ड 1 - ���लिसद्ध��त

1.1 प्रौधा�ने�चा�य"भ्राष्ट�चा�रक�र�कने�औरलिनेम्नलि�लिखतलिसद्ध��त*क�पं��नेकरने�क� लि�एआवश्यकसभा�उपं�यकरने�क� लि�ए7वय�
क�प्रौलितबद्धकरत�है$:

ए।निंप्रौलिसपं�क�क�ईक�"चा�र�, व्यलिQ�तरूपंस�य�पंरिरव�रक� सदू7य*क� ��ध्य�स�, 
अंने(ब�धाय�����क� लिनेष्पं�दूनेक� लि�एलिनेलिवदू�क� स�ब�धा��, 7वय�य�त�सर�व्यलिQक� लि�ए, 

दिकस�भा�स��ग्रा�य�स�र��भाक� लि�एएकव�दू�नेहैbकरत�है$य�7व�क�रकरत�है$, जी�व्यलिQ�तहै$क�ने�ने�रूपंस�हैकदू�रनेहैbहै$।

ख।प्रौधा�ने�चा�य", लिनेलिवदू�प्रौदिक्रुय�क� दू�र�नेसभा�ब���दू�त�क�इदि~टी�औरक�रणक� स�8व्यवहै�रकर���।
टी�डरप्रौदिक्रुय�स�पंहै��औरउसक� दू�र�नेनिंप्रौलिसपं�लिव@�र्षोंरूपंस�, 
सभा�ब���दू�त�क�स��नेजी�नेक�र�प्रौदू�नेकर���औरदिकस�भा�ब���दू�त� (ओं) क���पंने�य /EOI Ref. No. 
अंलितरिरQजी�नेक�र�प्रौदू�नेनेहैbकर���, लिजीसक� ��ध्य�स�ब������ने�व���क�स�ब�धा��एक��भालि��सक� ।
लिनेलिवदू�प्रौदिक्रुय�य�अंने(ब�धालिनेष्पं�दूनेक� लि�ए।

स�।प्रौधा�ने�चा�य"सभा�ज्ञा�तपं�व�"ग्राहै�व्यलिQय*क�प्रौदिक्रुय�स�ब�हैरकरदू���।

1.2 यदिदूप्रौधा�ने�चा�य"अंपंने�दिकस�क�"चा�र�क� आचारणक� ब�र���जी�नेक�र�प्रौ�प्तकरत�है$, जी�आईपं�स� /EOI Ref. No. 
पं�स�अंलिधालिनेय�क� तहैतएकआपंर�लिधाकअंपंर�धाहै$य�यदिदूइसस�ब�धा��क�ईठ�सस�दू�हैहै$, 
त�निंप्रौलिसपं��(ख्यसतक" त�अंलिधाक�र�क�स�लिचातकर���औरइसक� अं��व�अंने(@�सने�त्�कपंहै�करसकत�है$।
इसक�आ�तरिरकलिनेधा�"रिरतलिनेय�* /EOI Ref. No. लिवलिनेय�*क� अंने(स�रक�र"व�ई।

ख�ड 2 - ब���दू�त� /EOI Ref. No. अंने(ब�धाकत�"क�सलि�लितय��

2.1 ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) ने�भ्राष्ट�चा�रक�र�कने�क� लि�एआवश्यकसभा�उपं�यकरने�क� लि�एख(दूक�प्रौलितबद्धदिकय�।
वहैलिनेलिवदू�प्रौदिक्रुय���भा���दू�र�क� दू�र�नेऔरअंने(ब�धाक� लिनेष्पं�दूनेक� दू�र�नेलिनेम्नलि�लिखतलिसद्ध��त*क�पं��नेकरत�है$।

ए।
लिनेलिवदू�कत�"प्रौदिक्रुय���@�लि��प्रौधा�ने�चा�य"क� क�"चा�रिरय*य�अंने(ब�धाक� लिनेष्पं�दूनेय�दिकस�भा�त�सर�व्यलिQक�दिकस�भा�स��
ग्रा�क� लि�एब������ने� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं), स�धा�य�दिकस�अंन्यव्यलिQय�फ�"क�पं�@क@, 

व�दू�य�दू�ने�क� लि�एनेहैbहै���लिनेलिवदू�प्रौदिक्रुय�क� दू�र�नेय�अंने(ब�धाक� लिनेष्पं�दूनेक� दू�र�नेदिकस�भा�तरहैक� दिकस�भा���भाक� बदू
����वहैअंन्य��भाजी�वहै /EOI Ref. No. वहैक�ने�ने�रूपंस�हैकदू�रनेहैbहै$, क�प्रौ�प्तकरने�क� लि�ए।

ख।ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (एस) अंन्यब���दू�त�ओं /EOI Ref. No. 

ठ�क� दू�र*क� स�8दिकस�भा�अंज्ञा�तस�झे�त�य�स�झे��प्रौव�@नेहैbकर���, चा�है�वहैऔपंचा�रिरकहै�य�अंने�पंचा�रिरक।
यहैलिव@�र्षोंरूपंस�क��त*, लिवलिनेदूu@*, प्रौ��णपंत्रा*, सहै�यकअंने(ब�धा*, ब�लि�य*क�प्रौ7त(तकरने�य��$र-

अंधा�नेत�य�प्रौलित7पंधा�"क�प्रौलितब�लिधातकरने�य�ब���प्रौदिक्रुय���क�र्टिटी��इज़�@ने����करने�क� लि�एदिकस�भा�अंन्यक�यUपंर����
है�त�है$।



स�।व्यलिQ�त��भाक�प्रौलितय�लि�त�क� लि�ए, य�दू�सर*क� पं�सजी�ने�क� लि�एब������ने�व��� (ठ�क� दू�र), आईपं�स� /EOI Ref. No. 
पं�स�अंलिधालिनेय�क� तहैतक�ईअंपंर�धानेहैbकर���, आ��ब���दू�त� (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�र (एस) 

अंने(लिचातरूपंस�उपंय��नेहैbकर���।इ��क्ट्रॉXलिनेकरूपंस�स�� लि�लि�तय�प्रौ�लिर्षोंतजी�नेक�र�सलिहैतय�जीने�ओं, 

तकने�क�प्रौ7त�व*औरव्य�वस�लियकलिववरण*क� स�ब�धा��प्रौधा�ने�चा�य"द्वा�र�प्रौदू�नेक��ईक�ईभा�जी�नेक�र�य�दू7त�व�जी।

घं।लिवदू�@����क� ब���दू�त� (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�र (एस) भा�रत��एजी�टी* /EOI Ref. No. प्रौलितलिनेलिधाय*क� ने��औरपंत�क�ख(��स�कर���, 
यदिदूक�ईहै�।इस�प्रौक�र, भा�रत�यर�ष्ट्री�यत�क� ब���दू�त� (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�र (लिवदू�@�) 
रिरय�सत*क�ने��औरपंत�प्रौ7त(तकर���, यदिदूक�ईहै�।

ई।ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) क�, ब���प्रौ7त(तकरत�स�य, 

दिकए�एदिकस�भा�औरसभा�भा(�त�ने*क�ख(��स�करने�है���, जी�अंने(ब�धाक� पं(र7क�रक� स�ब�धा��एजी�टी*, 
दू���*य�दिकस�अंन्यलिबचा�लि�य*क�बने�ने�क� लि�एप्रौलितबद्धहैdय�करने�चा�हैत�हैd।

चा।ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) 

क�क�ईब�हैर�प्रौभा�वऔरसरक�रलिनेक�य*क�प्रौत्यक्षाय�अंप्रौत्यक्षारूपंस�अंपंने�ब���क�आ��बढ़ा�ने�क�प्रौदिक्रुय���नेहैb��ए��।

जी�।ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (s) 

ऊपंरउलिल्�लिखतअंपंर�धा*क� लि�एय�ऐस�अंपंर�धा*क� लि�एएकसहै�यकहै�ने�क� लि�एत�सर�व्यलिQक�उकस�ए���नेहैb।

ख�ड 3 - भालिवष्यक� पंरिरण��*स�लिनेलिवदू�प्रौदिक्रुय�औरलिनेष्क�सनेस�स�ब�लिधातलिववरण

३.१यदिदूलिनेलिवदू�प्रौदिक्रुय�क� दू�र�नेय�अंने(ब�धाक� दू�र�नेय�लिनेष्पं�दूनेक� दू�र�नेलिबडर (ठ�क� दू�र), ठ�क� दू�र, 

ने�धा�र�२य�उसस�अंलिधाकक� उल्��घंने��क�ईअंपंर�धादिकय�है$, 
जी$स�दिकउसक�लिवश्वसने�यत�य�लिवश्वसने�यत�ड��ने�क� लि�एप्रौश्न��निंप्रौलिसपं�लिनेलिवदू�प्रौदिक्रुय�स�ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र 

(एस) क�अंय�ग्यघं�लिर्षोंतकरने�क�हैकदू�रहै$।

3.2 यदिदूब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) ने�उपंर�Qक�धा�र�2 क� उल्��घंनेक� ��ध्य�स�एकअंपंर�धादिकय�है$, 
जी$स�दिकउसक�लिवश्वसने�यत�य�लिवश्वसने�यत�क�सव����ड��ने�क� लि�ए, 

निंप्रौलिसपं�भालिवष्यक� लिनेलिवदू�क�ब्�$कलि�7टीकरने�सलिहैतब�हैरकरने�क�हैकदू�रहै��� /EOI Ref. No. अंने(ब�धापं(र7क�रप्रौदिक्रुय�।
अंपंवजी"नेक�अंलिधार�पंणऔरअंवलिधापंरिरवत"नेक���भा�रत�स�लिनेधा�"रिरतक�जी�ए��।
प्रौधा�ने�चा�य"द्वा�र�प्रौत्य�क�����क� पं�ण"तथ्य*औरपंरिरलि78लितय*क�ध्य�ने��रखत�हुए��भा�रत�क�लिनेधा�"रणदिकय�जी�ए��, 

लिव@�र्षोंरूपंस�प्रौलित��नेक�स�ख्य�क�ध्य�ने��रखत�हुए, लिबडर (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) 

क�क� पंने�पंदू�ने(क्रु�क� भा�तरप्रौलित��नेक�लि78लितऔरने(कस�नेक�र�लि@।
अंपंवजी"नेन्य�नेत�एकवर्षों"क�अंवलिधाक� लि�ए���य�जी�ए��।

3.3 ब���दू�त� (ठ�क� दू�र) /EOI Ref. No. 

ठ�क� दू�रअंपंने�7वत�त्रासहै�लितक� स�8औरदिकस�भा�प्रौभा�वक� लिबने�सहै�तहै�त�हैdऔरइसतरहैक� बलिहैष्करणक�आ��बढ़ा�ने�औरस�
व�क�रकरने�औरआ��बढ़ाने�क� लि�एनिंप्रौलिसपं�क� पं�ण"अंलिधाक�रक�सम्��नेऔरस�8"नेकरने�क� लि�एसहै�तहै�त�हैd।
ऐस�बलिहैष्क�रक�सहै�र���ने�क� लिनेण"यस�पंहै��दिकस�भा�स(नेव�ईक�क��सलिहैतक�ईभा�आधा�रलि�य�जी�त�है$।
उपंक्रु�7वत�त्रारूपंस�और7वत�त्राक�ने�ने�स��हैप्रौ�प्तकरने�क� ब�दूदिदूय�जी�त�है$।

३.४यदिदूऐस���ने�जी�त�है$दिकउपं�ब्धास�क्ष्य*पंरलिवचा�रकरने�क� ब�दूप्रौधा�ने�चा�य"क�लिनेष्कर्षों"है$दिकउपं�ब्धातथ्य*क� आधा�रपं
रक�ईभा�लितकस�दू�हैनेहैbहै$।



3.5 इसइ�टी�लिग्राटी�पं$क्टीक� प्रौ�वधा�ने*क�उल्��घंनेकरने�व���प्रौभा�वक� लि�एनिंप्रौलिसपं�क�लिनेण"यलिबडर (एस) /EOI Ref. No. ठ�क� दू�र (एस) 

द्वा�र�दिकय��य�है$, अं�लित�औरलिबडर (एस) /EOI Ref. No. ठ�क� दू�र (एस) पंरब�ध्यक�र�है���, 
है����दिकइसस�लिधाक� उद्द�श्यस�लिनेय(Qलिबडर (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�रआईईए�स�स�पंक" करसकत�हैd।

3.6 अंख�डत�स�लिधाब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) क� उल्��घंनेस�उत्पंन्नहै�ने�व���दिकस�भा�प्रौलितब�धा /EOI Ref. No. 

अंय�ग्यत�क�घंटीने�पंर, इसख�त�पंरदिकस�भा��(आवजी�क�हैकदू�रनेहैbहै���।

निंप्रौलिसपं�क�पं�ण"स�त(लिष्टक� अंधा�ने, लिबडर (एस) /EOI Ref. No. ठ�क� दू�र (एस) 

क� बलिहैष्क�रक�निंप्रौलिसपं�द्वा�र�रद्ददिकय�जी�सकत�है$अं�रलिबडर (एस) /EOI Ref. No. ठ�क� दू�र (एस) 

यहैस�लिबतकरसकत�है$दिकउसने�ने(कस�नेक�बहै��दिकय�है$ /EOI Ref. No. पं(ने: 78�लिपंतदिकय�है$।
उनेक� द्वा�र�औरउनेक� स��ठने��एकउपंय(Qभ्राष्ट�चा�रलिनेव�रकप्रौण���78�लिपंतक�है$।

ख�ड 4 - पं�व"पंरिरवत"ने

4.1 लिबडर (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�र (एस) 

घं�र्षोंण�करत�है$दिकलिपंछ��3 वर्षोंU��दिकस�भा�अंन्यक� पंने�क� स�8इसवफ़ा�दू�र�स�लिधापंरहै7त�क्षारकरने�स�ठ�कपंहै��क�ईभा�पं�व"
स�क्रु�णनेहैbहुआहै$, जी�दिकस�भा�दू�@��भ्राष्ट�चा�र-लिवर�धा� /EOI Ref. No. पं�रदूर्षि@त�अं�तर�"ष्ट्री�य (TI) दूGलिष्टक�णक� अंने(रूपंहै$।
भा�रतक� दिकस�भा�सरक�र�लिवभा��क� भा�रत��दिकस�भा�अंन्यस�व"जीलिनेकक्षा�त्राक� उपंक्रु�* /EOI Ref. No. 
उपंक्रु�*क� स�8जी�लिनेलिवदू�प्रौदिक्रुय�स�उनेक� बलिहैष्क�रक�उलिचातठहैर�सकत�हैd।

४.२यदिदूलिबडर (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�रइसलिवर्षोंयपंर��तबय�नेदू�त�हैd, 
त�उन्है�लिनेलिवदू�प्रौदिक्रुय�स�अंय�ग्यठहैर�य�जी�सकत�है$य�उनेक� बलिहैष्क�रक� लि�एक�र"व�ईक�जी�सकत�है$जी$स�दिकधा�र� -
२क� उल्��घंनेक� लि�एउपंर�Qधा�र�३क� तहैतउलिल्�लिखतहै$।उपंर�Qऔरइसस�लिधाक� धा�र�- 
5 क� अंने(स�रहैजी�"ने�क� �(आवजी�क� लि�एउत्तीरदू�य�है���।

ख�ड 5 - क्षालितक� लि�ए�(आवजी�

5.1 यदिदूप्रौधा�ने�चा�य"ने�धा�र�3 क� अंने(स�रपं(र7क�रस�पंहै��लिनेलिवदू�प्रौदिक्रुय�स�ब���दू�त� (ठ�क� दू�र) /EOI Ref. No. 

ठ�क� दू�रक�अंय�ग्यघं�लिर्षोंतकरदिदूय�है$, त�निंप्रौलिसपं�अंनेu7टी�ने�लिडपंXलिजीटी /EOI Ref. No. लिबडलिसक्य�रिरटी� /EOI Ref. No. 
लिड���डक�व�पंस��ने�औरक्षालितपं�र्षितक� बर�बरहै�ने�क�हैकदू�रहै$।बय�ने��ने�लिडपंXलिजीटी /EOI Ref. No. 

लिबडलिसक्य�रिरटी�दिकस�भा�अंन्यक�ने�ने�क� अं��व�जी�निंप्रौलिसपं�क� लि�एअंर्षिजीतहै�सकत�है$।

5.2 प्रौधा�ने�चा�य"क� ऊपंर 5.1 क� अं��व�ठ�क� दू�रक�चा�कक� क�रणअंने(ब�धाक�स��लिप्तस�स�ब�लिधातअंने(ब�धाक� स�ब�लिधातप्रौ�वधा�नेक�
लि�एसहै�र���ने�क�हैकदू�रहै���।ऐस��������, 
निंप्रौलिसपं�ठ�क� दू�रक� प्रौदू@"नेबdक��र�टी�क�रद्दकरने�य�����औरस��लिप्तक� लिख��फअंने(ब�धास�झे�त�क� प्रौ�वधा�ने*क� अंने(स�रपंरिर
स��पंनेऔरसभा�ने(कस�नेक�वस���करने�क�हैकदू�रहै���।

ख�ड 6 - सभा�ब���दू�त�ओं /EOI Ref. No. ठ�क� दू�र*क�एकस��नेउपंचा�र

6.1 प्रौधा�ने�चा�य"स��ने����*क� लि�एसभा�ब���दू�त�ओंऔरठ�क� दू�र*क� स�8सभा�स��ने@तUपंरवफ़ा�दू�र�स�लिधा��प्रौव�@क
र���।



6.2 ब���दू�त� (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�रइसस�झे�त�क�अंपंने�उपं�है�द्वा�पं (एस) /EOI Ref. No. उपं-लिवक्रु� त� (एस) /EOI Ref. No. सहैय��� (एस), 

यदिदूक�ईहै�, 
औरप्रौधा�नेक� स�8है�प्रौ7त(तकरने�क� लि�एहै7त�क्षारिरतकरने�क�क�य"करत�हैdअंने(ब�धापंरहै7त�क्षारकरने�स�पंहै��लिनेलिवदू�दू7त�व�
जी /EOI Ref. No. अंने(ब�धा।लिबडर (ओं) [कXन्ट्रॉ$क्टीर (ओं) क�इसक� दिकस�भा�उपंठ�क� दू�र /EOI Ref. No. उपं-लिवक्रु� त� /EOI Ref. No. 
सहैय�लि�य*द्वा�र�वफ़ा�दू�र�स�लिधास�झे�त���लिनेधा�"रिरतप्रौ�वधा�ने*क� दिकस�भा�उल्��घंनेक� लि�एलिजीम्��दू�रहै���।

6.3 प्रौधा�ने�चा�य"उनेसभा�ब���दू�त�ओंक�लिनेलिवदू�प्रौदिक्रुय�स�अंय�ग्यघं�लिर्षोंतकर���जी�इसवफ़ा�दू�र�स�लिधापंरहै7त�क्षारनेहैb
करत�हैdय�इसक� प्रौ�वधा�ने*क�उल्��घंनेकरत�हैd।

ख�ड 7 - क्रु��ने(स�रप्रौभा�र��ने�व���ब���दू�त� (एस) /EOI Ref. No. ठ�क� दू�र (एस)

7.1 यदिदूप्रौधा�ने�ध्य�पंकक�दिकस�लिबडठ�क� दू�र (एस) य�उपं-ठ�क� दू�र /EOI Ref. No. उपं-लिवक्रु� त� /EOI Ref. No. लिबडर (एस) /EOI Ref. No. ठ�क� दू�र (एस) 

क� सहैय�लि�य*क� आचारणक�क�ईस�चाने�प्रौ�प्तहै�त�है$, 
जी�भ्राष्ट�चा�रक��ठनेकरत�है$य�यदिदूप्रौ�चा�य"क�इसस�ब�धा��स�दू�हैहै$प्रौ�चा�य"उलिचातक�य"व�है�क� लि�एप्रौधा�नेक� �(ख्यसतक" त�अं
लिधाक�र�क�स�लिचातकर���।

ख�ड 8 - 7वत�त्राब�हैर�प्रौब�धाक (एस)

8.1 इसस�लिधाक� लि�एनिंप्रौलिसपं�सक्षा�औरलिवश्वसने�य7वत�त्रा�Xलिनेटीर (ओं) क�लिनेय(Qकरत�है$।
�Xलिनेटीरक�क�य"7वत�त्रारूपंस�औरलिनेष्पंक्षारूपंस�स��क्षा�करने�है$, 
चा�है�पंक्षाइसस�झे�त�क� तहैतदू�लियत्व*क�पं��नेकर�य�नेहैb।

8.2 �Xलिनेटीरपं�र्टिटीय*क� प्रौलितलिनेलिधाय*द्वा�र�दिकस�भा�लिनेदूu@क� अंधा�नेनेहैbहै$औरअंपंने�क�यUक�न्य�ट्रॉ�और7वत�त्रारूपंस�करत�है$
।वहैनिंप्रौलिसपं�क� अंध्यक्षाऔरप्रौब�धालिनेदू�@कक�रिरपं�टी"कर���।

8.3 लिबडर (क��ट्रॉ$क्टीर) /EOI Ref. No. कXन्ट्रॉ$क्टीरयहै7व�क�रकरत�है$दिकलिबडर (ओं) /EOI Ref. No. कXन्ट्रॉ$क्टीर (ओं) 

द्वा�र�प्रौदू�नेदिकए�एसलिहैतप्रौधा�ने�चा�य"क� सभा�उत्पं�दूप्रौ��खनेक� लि�ए�Xने�टीरक�प्रौलितब�धाक� लिबने�उपंय��करने�क�अंलिधाक�र
है$।ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) क�भा��Xने�टीरप्रौदू�नेकर���, उनेक� अंने(र�धापंरऔरएकव$धालिहैतक� प्रौदू@"ने, 

अंप्रौलितब�लिधातऔरलिबने�@त"उनेक�पंरिरय�जीने�प्रौ��खनेक� लि�एउपंय��।�Xलिनेटीर��पंने�यत�औरलिबडर (ठ�क� दू�र) /EOI Ref. No. ठ�क� दू�र 

(एस) क�जी�नेक�र�और��पंने�यत�क� स�8व्यवहै�रकरने�क� लि�एस�लिवदू�त्�कदू�लियत्वक� तहैतहै$।

 प्रौधा�ने�चा�य"पंरिरय�जीने�स�स�ब�लिधातपंक्षा*क� ब�चासभा�ब$ठक*क� ब�र����Xलिनेटीरक�पंय�"प्तजी�नेक�र�प्रौदू�नेकर���, 
ब@तuदिकऐस�ब$ठकप्रौधा�ने�चा�य"औरब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) क� ब�चास�लिवदू�त्�कस�ब�धा*पंरप्रौभा�वड��सकत�है$।
जी$स�है��Xलिनेटीरने�रिटीसकरत�है$, य�ने�रिटीसपंरलिवश्व�सकरत�है$, इसस�झे�त�क�उल्��घंनेकरत�है$, 
वहैप्रौधा�ने�चा�य"क� प्रौब�धानेक�स�लिचातकर���औरप्रौब�धानेस�अंने(र�धाकर���दिकवहैस(धा�र�त्�कक�र"व�ईकर� , 
य�अंन्यप्रौ�स�लि�कक�र"व�ईकर�।�Xलिनेटीरइसस�ब�धा���$र-ब�ध्यक�र�लिसफ�रिर@�प्रौ7त(तकरसकत�है$।इसक� अं��व�, 
�Xलिनेटीरक�पं�र्टिटीय*स�����करने�क�क�ईअंलिधाक�रनेहैbहै$दिकव�लिवलि@ष्टतर�क� स�क�य"करत�हैd, 
क�र"व�ईस�बचात�हैdय�क�र"व�ईक�बदू�"श्तकरत�हैd।

8.5.५�Xलिनेटीर ---- प्रौधा�ने�चा�य"क� अंध्यक्षाऔरप्रौब�धालिनेदू�@कक�एकलि�लिखतरिरपं�टी" ----- स� -------- सप्त�हैतकभा�जी���, 
स�दूभा"क�त�र�खस�य�प्रौ�चा�य"द्वा�र�उस�स�लिचातकरने�चा�लिहैए।
स�7य�उत्पंन्नकरने�व���पंरिरलि78लितय*क�स(धा�रने�क� लि�एप्रौ7त�वप्रौ7त(तकर�।
8.6 यदिदू�Xलिनेटीरने�निंप्रौलिसपं�औरनिंप्रौलिसपं�क� प्रौब�धालिनेदू�@कक�प्रौ�स�लि�कआईपं�स� /EOI Ref. No. 
पं�स�अंलिधालिनेय�क� तहैतअंपंर�धाक�स�दू�हैव्यQदिकय�है$, 



औरनिंप्रौलिसपं�क� अंध्यक्षाऔरप्रौब�धालिनेदू�@कने�उलिचातस�यक� भा�तरक�र"व�ईक� लि�एदिदूख�ईक�र"व�ईनेहैbक�है$ऐस�अंपंर�धाय�
�(ख्यसतक" त�अंलिधाक�र�क�इसक�स�चाने�दू�, �Xलिनेटीरइसस�चाने�क�स�धा�क� द्री�यसतक" त�आय(Qक�भा�प्रौ�लिर्षोंतकरसकत�है$।
8.7 '�Xने�टीर' @ब्दू��एकवचानेऔरबहुवचानेदू�ने*@�लि��है*��।

8.8 वत"��ने �� निंप्रौलिसपं� द्वा�र� लिनेय(Q 7वत�त्रा ब�हैर� �Xलिनेटीर क� लिववरण ने�चा� प्रौ7त(त है$: -

श्रे� जी�व�दू अंहै�दू, आईपं�एस (स�व�लिनेवGत्ती)

ए� 1101, @�����र �$��टी अंपं�टी"��टी

लिवज्ञा�नेपं(र�, �है�ने�र,

�खनेऊ - 226006

व$धा�लिनेक प्रौ�लिधाक�रिरय* द्वा�र� अंपं�लिक्षात /EOI Ref. No. व��लिछत क�  अंने(स�र क�ई भा� पंरिरवत"ने ���� है$।

ख�ड 9 - लिनेव�@क�स(लिवधा�

9.1 इसस�लिधाक� दिकस�भा�प्रौ�वधा�नेक� उल्��घंनेय�क��@नेक� भा(�त�नेक� दिकस�भा�आर�पंक� �������, 
निंप्रौलिसपं�य�इसक�एजी�लिसय�� लिबडर (एस) /EOI Ref. No. कXन्ट्रॉ$क्टीर (ओं) क� ख�त*सलिहैतसभा�दू7त�व�जी*क�जी��चाकरने�क�हैकदू�रहै*��।
ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) 

क�अं�ग्रा�जी���आवश्यकजी�नेक�र�औरदू7त�व�जीउपं�ब्धाकर�एजी�ए���औरदू7त�व�जी*क� सत्य�पंनेक� उद्द�श्यस�प्रौधा�ने�चा�य"क�स
भा��दूदूक�लिव7त�रकरने�है���।

ख�ड 10 - क�ने�नेऔरन्य�य

10.1 स�लिधाभा�रत�यक्षा�त्रा������क�ने�नेक� अंधा�नेहै$।प्रौदू@"नेऔरक्षा�त्रा�लिधाक�रक�78�नेप्रौधा�नेक�स�टीहै���।
10.2 

इसस�लिधा��लिनेधा�"रिरतक��ईक�र"व�ईदिकस�भा�अंन्यक�ने�ने�क�र"व�ईक� पंक्षापं�तक� लिबने�है$जी�दिकस�भा�ने��रिरकय�आपंर�लिधाक
क�य"व�है�स�स�ब�लिधात��जी�दू�क�ने�नेक� प्रौ�वधा�ने*क� अंने(स�रहै�सकत�है$।

ख�ड 11 - अं�कलिवभा�जीने

11.1 यहैस�झे�त�तब@(रूहै�त�है$जीबदू�ने*पंक्षा*ने�क�ने�ने�रूपंस�इसपंरहै7त�क्षारदिकएहैd।
यहैप्रौधा�ने�चा�य"क�पं�ण"स�त(लिष्टक� लि�ए, पंरिरय�जीने� /EOI Ref. No. क�य"क�व�र�टी� /EOI Ref. No. 
��र�टी�अंवलिधाक� पं�र�है�ने�पंर 12 �है�ने�क� ब�दूस��प्तहै�रहै�है$।

11.2 यदिदूब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (एस) अंसफ�हैd, त�ब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) 

क�ओरस�लिवफ�त�क� प्रौ��णपंरत�ने�है�ने�क� ब�दूस�लिधा7वतsअं��न्यहै�जी�ए��।

११.३यदिदूदिकस�दू�व�क�स�लिधाक�व$धात�क� दू�र�नेदूजी"दिकय��य�है$ /EOI Ref. No. दिकय��य�है$, 
त�वहैतबतकब�ध्यक�र�रहै���औरतबतक��न्यरहै���जीबतकदिकवहैप्रौधा�ने�चा�य"क� अंध्यक्षाऔरप्रौब�धालिनेदू�@कद्वा�र�छ( ट्टी� /EOI Ref. No. 
लिनेधा�"रिरतनेहैbदिकय�जी�त�।

ख�ड 12 - अंन्यप्रौ�वधा�ने



12.1 यहैस�झे�त�भा�रत�यक�ने�नेक� अंधा�नेहै$, 
प्रौदू@"नेऔरअंलिधाक�रक्षा�त्राक�78�नेब���(रु��निंप्रौलिसपं�क�पं�जी�कG तऔरकXपंjर�टीक�य�"�यहै$।
12.2 पंरिरवत"नेऔरपं�रकक� स�8-स�8स��लिप्तने�रिटीसदू�ने*पंक्षा*द्वा�र�लि�लिखतरूपं��दिकएजी�ने�क�आवश्यकत�है$।
स�इडएग्रा���टीनेहैbदिकए�एहैd।

12.3 यदिदूब���दू�त� (ओं) /EOI Ref. No. ठ�क� दू�र (ओं) य�एकस�झे�दू�र�, 
स�लिधाक�सभा�स�घंक� सदू7य*औरभा���दू�र*द्वा�र�है7त�क्षारिरतदिकय�जी�ने�चा�लिहैए।

12.4 क्य�इसस�लिधाक� एकय�कईप्रौ�वधा�नेअं��न्यहै�ने�चा�लिहैए, इसस�लिधाक� @�र्षोंव$धाबने�रहै�।इस�������, 
पंक्षाअंपंने����इर�दू*क� लि�एएकस�झे�त�पंरआने�क�प्रौय�सकर���।

12.3 इसस�लिधाक�अंवलिधाक� स�ब�धा��पंक्षाक�र*क� ब�चाउत्पंन्नहै�ने�व���क�ईभा�लिवव�दू /EOI Ref. No. अं�तर, 

इसस�लिधाय�उसक� अंने(स�रप्रौधा�ने�चा�य"द्वा�र�क��ईक�ईभा�क�र"व�ईदिकस�भा��ध्य78त�क� अंधा�नेनेहैbहै���।

12. 

4 इसवफ़ा�दू�र�स�लिधा��क�र"व�ईदिकस�भा�अंन्यक�ने�ने�क�र"व�ईक� पंक्षापं�तक� लिबने�है�त�है$जी�दिकस�भा�ने��रिरकय�आपंर�लिधा
कक�य"व�है�स�स�ब�लिधात��जी�दू�क�ने�नेक� प्रौ�वधा�ने*क� अंने(स�रहै�सकत�है$।

�व�है��जीहै��पं�र्टिटीय*ने�इसअंख�डत�स�लिधापंरहै7त�क्षारदिकएहैdऔरउस78�नेपंरत�र�खऔरदिक्रुय�न्वयनेदिकय�है$जी�पंहै���व�
हैक�उपंलि78लित��उलिल्�लिखतदिकय��य�है$:

प्रौ�(ख फXरब�डर (एस) /EOI Ref. No. अंने(ब�धाकत�" (एस) क� लि�ए
-----------------------------------------------  ---------------------------------------

(ने��औरपंदूने��)  (ने��औरपंदूने��)

�व�है �व�है

1)-------------------------------------------- 1)------------------------------------------------

2) --------------------------------------------  2) ----------------------------------------------

Annexure - A
PRECONTRACT INTEGRITY PACT

(To be executed on plain paper and submitted  along with Technical  Bid/EOI Ref. No. Tender  Documents

having a value  of RS-------------------- or more. To be signed by the bidder and same signatory
Competent/EOI Ref. No. Authorized to sign the relevant contract on behalf of the ITI Ltd).

Tender No..........

THIS Integrity Pact is made on.....................day of...................20 

BETWEEN:



ITI Limited  having its Registered & Corporate Office at ITI Bhavan,
Dooravaninagar, Bangalore — 560 016 and established under the Ministry of Communications &
IT, Government of India (hereinafter called the Principal), which term shall unless excluded by
or  is  repugnant  to  the  context,  be  deemed  to  include  its  Chairman  &  Managing  Director,
Directors, Officers or any of them specified by the Chairman & Managing Director in this behalf
and shall also include its successors and assigns) ON THE ONE PART

AND:

Represented  by  .Chief  Executive
Officer (hereinafter called the Bidder(s)/EOI Ref. No.Contractor(s)), which term shall unless excluded by or
is repugnant to the context be deemed to include its heirs, representatives, successors and assigns
of the bidder/EOI Ref. No.contract ON THE SECOND PART.

Preamble

WHEREAS the Principal intends to award, under laid down organizational procedures, tender/EOI Ref. No.

contract  for  .(name  of  the  Stores/EOI Ref. No.equipments/EOI Ref. No.items).The  Principal,

values full compliance with all relevant laws of the land, regulations, economic use of resources

and of fairness/EOI Ref. No. transparency in its relations with its Bidder(s)/EOI Ref. No. Contractor(s).

In order to achieve these goals, the Principal has appointed an Independent External Monitor

(IEM), who will monitor the tender process and the execution of the contract for compliance

with the principles as mentioned herein this agreement.

WHEREAS,  to  meet  the  purpose  aforesaid,  both  the  parties  have  agreed  to  enter  into  this

Integrity Pact the terms and conditions of which shall also be read as integral part and parcel of

the Tender Documents and contract between the parties.

NOW  THEREFORE,  IN  CONSIDERATION  OF  MUTUAL  COVENANTS
STIPULATED IN THIS PACT THE PARTIES HEREBY AGREE AS FOLLOWS AND
THIS PACT WITHNESSETH AS UNDER:

SECTION 1 — COMMITMENTS OF THE PRINCIPAL

1.1    The Principal commits itself to take all measures necessary to prevent corruption and to

observe the following principles:

a. No  employee  of  the  Principal,  personally  or  through  family  members,  will  in
connection with the tender for or the execution of the contract, demand, take a
promise for or accept, for self or third person, any material or immaterial benefit
which the personal is not legally entitled to.

b. The Principal will,  during the tender process treat all bidder(s) with equity and

reason.  The  Principal  will  in  particular,  before  and  during  the  tender  process,

provide to all bidder(s) the same information and will not provide to any bidder(s)

confidential/EOI Ref. No.additional  information  through which the bidder(s)  could obtain an

advantage in relation to the tender process or the contract execution.



c. The Principal will exclude from the process all known prejudiced persons.

1.2    If the Principal obtains information on the conduct of any of its employee, which is a
criminal offence under IPC/EOI Ref. No.PC Actor if there be a substantive suspicion in this regard, the
Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary
action as per its internal laid down Rules/EOI Ref. No. Regulations.

SECTION 2 — COMMITMENTS OF THE BIDDER/ITI LIMITED CONTRACTOR

2.1    The Bidder(s)/EOI Ref. No.Contractor(s) commits himself to take all measures necessary to prevent

corruption. He commits himself observe the following principles during the participation

in the tender process and during the execution of the contract.

a. The bidder(s)/EOI Ref. No.contractor(s) will not, directly or through any other person or firm offer,
promise or give to any of the Principal's employees involved in the tender process or
the execution of the contract or to any third person any material or other benefit which
he/EOI Ref. No.she is not legally entitled to, in order to obtain in exchange any advantage of any
kind whatsoever during the tender process or during the execution of the contract.

b. The  bidder(s)/EOI Ref. No.contractor(s)  will  not  enter  with  other  bidders/EOI Ref. No.contractors  into  any

undisclosed agreement or understanding, whether formal or informal. This applies in

particular to prices, specifications, certifications, subsidiary contracts, submission or

non-submission of bids or any other actions to restrict competitiveness or to introduce

cartelization in the bidding process.

c. The bidder(s)/EOI Ref. No.contractor(s) will not commit any offence under IPC/EOI Ref. No.PC Act, further the

bidder(s)/EOI Ref. No.contractor(s)  will  not  use  improperly,  for  purposes  of  competition  of

personal  gain,  or  pass  onto  others,  any information  or  document  provided by the

Principal as part of the business relationship, regarding plans, technical proposals and

business details, including information contained or transmitted electronically.

d. The Bidder(s)/EOI Ref. No.Contractor(s) of foreign original shall disclose the name and address of
the agents/EOI Ref. No.representatives in India,  if any. Similarly,  the Bidder(s)/EOI Ref. No.Contractor(s)  of
Indian Nationality shall furnish the name and address of the foreign principals, if any.

e. The  Bidder(s)/EOI Ref. No.Contractor(s)  will,  when  presenting  the  bid,  disclose  any  and  all

payments made, are committed to or intend to make to agents, brokers or any other

intermediaries in connection with the award of the contract.

f. The Bidder(s)/EOI Ref. No.Contractor(s)  will  not  bring any outside influence and Govt.  bodies

directly or indirectly on the bidding process in furtherance to his bid.

g. The  Bidder(s)  /EOI Ref. No.Contractor(s)  will  not  instigate  third  persons  to  commit  offences

outlined above or to be an accessory to such offences.



SECTION 3 - DISQUALIFICATION FROM TENDER PROCESS & EXCLUSION 

FROM FUTURECONTRACTS

3.1     If the Bidder(s)/EOI Ref. No.Contractor(s), during tender process or before the award of the contract or
during execution has committed a transgression in violation of Section 2, above or in any
other form such as to put his reliability or credibility in question the Principal is entitled to
disqualify Bidder(s)/EOI Ref. No. Contractor(s) from the tender process.

3.2    If the Bidder(s)/EOI Ref. No.Contractor(s), has committed a transgression through a violation of Section
2 of the above, such as to put his reliability or credibility into question, the Principal shall
be entitled exclude including blacklisting for future tender/EOI Ref. No. contract award process. The
imposition  and  duration  of  the  exclusion  will  be  determined  by  the  severity  of  the
transgression. The severity will be determined by the Principal taking into consideration
the full facts and circumstances of each case, particularly taking into account the number
of transgression, the position of the transgressor within the company hierarchy of the
Bidder(s)/EOI Ref. No.Contractor(s) and the amount of the damage. The exclusion will be imposed for
a period of minimum one year.

3.3    The Bidder(s)/EOI Ref. No.Contractor(s) with its free consent and without any influence agrees and

undertakes to respect and uphold the Principal's absolute right to resort to and impose

such exclusion  and further  accepts  and  undertakes  not  to  challenge  or  question  such

exclusion on any ground including the lack of any hearing before the decision to resort to

such exclusion is taken. The undertaking is given freely and after obtaining independent

legal advice.

3.4     A transgression is considered to have occurred if the Principal after due consideration of
the available evidence concludes that on the basis of facts available there are no material
doubts.

3.5     The decision of the Principal to the effect that breach of the provisions of this Integrity

Pact has been committed by the Bidder(s)/EOI Ref. No. Contractor(s) shall be final and binding on the

Bidder(s)/EOI Ref. No.  Contractor(s),  however  the  Bidder(s)/EOI Ref. No.  Contractor(s)  can  approach  IEM(s)

appointed for the purpose of this Pact.

3.6     On occurrence of any sanctions/EOI Ref. No. disqualifications etc arising out from violation of integrity
pact Bidder(s)/EOI Ref. No. Contractor(s) shall not entitled for any compensation on this account.

3.7    subject to full satisfaction of the Principal, the exclusion of the Bidder(s)/EOI Ref. No. Contractor(s)
could be revoked by the Principal if the Bidder(s)/EOI Ref. No. Contractor(s) can prove that he has
restored/EOI Ref. No.  recouped the damage caused by him and has  installed  a  suitable  corruption
preventative system in his organization.

SECTION 4 — PREVIOUS TRANSGRESSION

4.1     The Bidder(s)/EOI Ref. No. Contractor(s) declares that no previous transgression occurred in the last 3

years immediately before signing of this Integrity Pact with any other company in any



country conforming to the anti-corruption/EOI Ref. No.  transparency International  (TI) approach or

with  any  other  Public  Sector  Enterprises/EOI Ref. No.  Undertaking  in  India  of  any  Government

Department in India that could justify his exclusion from the tender process.

4.2    If  the  Bidder(s)/EOI Ref. No.  Contractor(s)  makes  incorrect  statement  on  this  subject,  he  can  be

disqualified from the tender process or action for his exclusion can be taken as mentioned

under Section-3 of the above for transgressions of Section-2 of the above and shall be

liable for compensation for damages as per Section- 5 of this Pact.

SECTION 5 — COMPENSATION FOR DAMAGE

5.1     If the Principal has disqualified the Bidder(s)/EOI Ref. No.Contractor(s) from the tender process prior
to the award according to Section 3 the Principal is entitled to forfeit the Earnest Money
Deposit/EOI Ref. No.Bid  Security/EOI Ref. No.  or demand and recover the damages equitant  to Earnest  Money
Deposit/EOI Ref. No. Bid Security apart from any other legal that may have accrued to the Principal.

5.2    In addition to 5.1 above the Principal shall be entitled to take recourse to the relevant
provision of the contract related to termination of Contract due to Contractor default. In
such case, the Principal shall be entitled to forfeit the Performance Bank Guarantee of the
Contractor or demand and recover liquidate and all damages as per the provisions of the
contract agreement against termination.

SECTION 6 — EQUAL TREATMENT OF ALL BIDDERS/ITI LIMITED CONTRACTORS

6.1   The Principal  will  enter  into Integrity  Pact  on all  identical  terms with all  bidders  and
contractors for identical cases.

6.2     The Bidder(s)/EOI Ref. No. Contractor(s) undertakes to get this Pact signed by its subcontractor(s)/EOI Ref. No. sub-

vendor(s)/EOI Ref. No. associate(s),  if any, and to submit the same to the Principal along with the

tender document/EOI Ref. No.contract before signing the contract. The Bidder(s) [Contractor(s) shall

be  responsible  for  any  violation(s)  of  the  provisions  laid  down in  the  Integrity  Pact

Agreement by any of its subcontractors/EOI Ref. No. sub-vendors /EOI Ref. No. associates.

6.3   The Principal  will  disqualify from the tender process all  bidders who do not sign this
Integrity Pact or violate its provisions.

SECTION 7 — CRIMINAL CHARGES AGAINST VIOLATING BIDDER(S)/ITI LIMITED 
CONTRACTOR(S)

   7.1     If the Principal receives any information of conduct of a bidder Contractor(s) or sub- 
             contractor/EOI Ref. No. sub-vendor/EOI Ref. No. associates of the Bidder(s)/EOI Ref. No.Contractor(s) which constitutes 
             corruption or if the Principal has substantive suspicion in this regard, the Principal will
             inform the same to the Chief Vigilance Officer of the Principal for appropriate action.

SECTION 8 — INDEPENDENT EXTERNAL MONITOR(S)

8.1    The Principal appoints competent and credible Independent External Monitor(s) for this
Pact. The task of the Monitor is to review independently and objectively, whether and to
what extend the parties comply with the obligations under this pact.



8.2    The Monitor is not subject to any instructions by the representatives of the parties and
performs his functions neutrally and independently. He will report to the Chairman and
Managing Director of the Principal.

8.3    The  Bidder(s)/EOI Ref. No.Contractor(s)  accepts  that  the  Monitor  has  the  right  to  access  without
restriction to all product documentation of the Principal including that provided by the
Bidder(s)/EOI Ref. No. Contractor(s). The Bidder(s)/EOI Ref. No. Contractor(s) will also grant the Monitor, upon
his request and demonstration of a valid interest, unrestricted and unconditional access to
his  project  documentation.  The  Monitor  is  under  contractual  obligation  to  treat  the
information and documents Bidder(s)/EOI Ref. No. Contractor(s) with confidentiality.

     The Principal will provide to the Monitor sufficient information about all meetings among
the parties  related  to the project  provided such meeting  could have an impact  on the
contractual relations between the Principal and the Bidder(s)/EOI Ref. No. Contractor(s). As soon as
the Monitor notices, or believes to notice, a violation of this agreement, he will so inform
the Management  of  the Principal  and request  the  Management  to  discontinue  or  take
corrective action, or to take other relevant action. The monitor can in this regard submit
non-binding recommendations. Beyond this, the Monitor has no right to demand from the
parties that they act in specific manner, refrain from action or tolerate action.

8.5    The Monitor will submit a written report to the Chairman & Managing Director of the
Principal within-----to--------weeks from the date of reference or intimation to him by the
principal  and,  should  the  occasion  arise,  submit  proposals  for  correcting  problematic
situations.

8.6    If the Monitor has reported to the Chairman & Managing Director  of the Principal  a
substantiated suspicion of an offence under relevant IPC/EOI Ref. No.PC Act, and the Chairman &
Managing Director  of  the  Principal  has  not,  within  the  reasonable  time  taken  visible
action to proceed against such offence or reported it to the Chief Vigilance Officer, the
Monitor  may  also  transmit  this  information  directly  to  the  Central  Vigilance
Commissioner.

8.7 The word 'Monitor' would include both singular and plural.

8.8     Details of the Independent External Monitor appointed by the Principal at present is furnished below: -

Shri Javed Ahmed, IPS (retd.)

M 1101, Shalimar Gallant Apartment

Vigyanpuri, Mahanagar,

Lucknow - 226006

Any changes to the same as required /EOI Ref. No. desired by statutory authorities is applicable.

SECTION 9 - FACILITATION OF INVESTIGATION

9.1     In  case  of  any allegation  of  violation  of  any provisions  of  this  Pact  or  payment  of

commission, the Principal or its agencies shall be entitled to examine all the documents

including  the  Books  of  Accounts  of  the  Bidder(s)/EOI Ref. No.  Contractor(s)  and  the  Bidder(s)/EOI Ref. No.



Contractor(s)  shall  provide necessary information and documents in English and shall

extend all help to the Principal for the purpose of verification of the documents.

SECTION 10 — LAW AND JURISDICTION

 10.1    The Pact is subject to the Law as applicable in Indian Territory. The place of performance

            and jurisdiction shall the seat of the Principal.

 10.2    The actions stipulated in this Pact are without prejudice to any other legal action that ma
            follow in accordance with the provisions of the extant law in force relating to any civil or
            criminal proceedings.

SECTION 11 — PACT DURATION

 11.1   This Pact begins when both the parties have legally signed it. It expires after 12 months on

           completion of the warranty/EOI Ref. No. guarantee period of the project /EOI Ref. No. work awarded, to the fullest 

           satisfaction of the Principal.

 11.2   If the Bidder(s)/EOI Ref. No.Contractor(s) is unsuccessful, the Pact will automatically become invalid

           after three months on evidence of failure on the part of the Bidder(s) /EOI Ref. No. Contractor(s).

 11.3  If any claim is lodged/EOI Ref. No.made during the validity of the Pact, the same shall be binding and

          continue to be valid despite the lapse of the Pact unless it is discharged/EOI Ref. No.determined by the 

          Chairman and Managing Director of the Principal.

SECTION 12 — OTHER PROVISIONS

 12.1  This pact is subject to Indian Law, place of performance and jurisdiction is the Registered &
          Corporate Office of the Principal at Bengaluru.

12.2  Changes and supplements as well as termination notices need to be made in writing by both
         the parties. Side agreements have not been made.

12.3  If the Bidder(s)/EOI Ref. No. Contractor(s) or a partnership, the pact must be signed by all consortium

         members and partners.

12.4  Should one or several provisions of this pact turn out to be invalid, the remainder of this pact
         remains valid. In this case, the parties will strive to come to an agreement to their original
         intentions.
12.3  Any disputes/EOI Ref. No. difference arising between the parties with regard to term of this Pact, any
         action taken by the Principal in accordance with this Pact or interpretation thereof shall not
be 
         subject to any Arbitration.
12. 4 The action stipulates in this Integrity Pact are without prejudice to any other legal action that
         may follow in accordance with the provisions of the extant law in force relating to any civil
or 
         criminal proceedings.



In witness whereof the parties have signed and executed this Integrity Pact at the place and date
first done mentioned in the presence of the witnesses:

For PRINCIPAL ForBIDDER
(S)

/EOI Ref. No.
CONTRACOR(
S)

---------------------------- ---------------------------------------
(Name & Designation) (Name & Designation)

Witness Witness

1)  --------------------------------------------1) ------------------------------------------
2)  --------------------------------------------2) ------------------------------------------ 

अनु�ग्नक-बी/ITI LIMITEDAnnexure -B

गैर-बै्लक-लि�स्टिसं्टग के लि�ए प्रारूप/ITI LIMITEDFORMAT FOR NON-BLACK-LISTING

(ब���दू�त� क� पंने� क�  पंत्रा-@�र्षों" पंर प्रौ7त(त दिकय� जी�ने� है$/EOI Ref. No.To be furnished on the Bidder Company’s Letter-

Head)

गैर-बै्लक-लि�स्टिसं्टग के लि�ए उपक्र�/ITI LIMITEDUndertaking for Non-Black-listing

प्रौ��लिणत दिकय� जी�त� है$ दिक है� �$सस" क� दिकस� भा� सरक�र� लिवभा��/EOI Ref. No.स��ठने द्वा�र� 'ब्�$क लि�7टी' नेहैb दिकय� �य� है$, 

लिपंछ�� 5 वर्षोंU �� दू�र्षोंपं�ण" /EOI Ref. No. दू�र्षोंपं�ण" स�व� य� व्यवस�य आचारण स� स�ब�लिधात दिकस� भा� क�रण स�।
Certified that We M/EOI Ref. No.s have not been ‘Black-listed’ by any Government Department/EOI Ref. No.Organizations, 
in the last 5 years for defective /EOI Ref. No.deficient service or any such reason related to Business Conduct.

बो�ी �गाने #ा�े के हस्ताक्षर/ITI LIMITEDSignature’s of the bidder.

संर्भालि#त बो�ीदाताओ ं(एसआईए) के लि�ए कुछ �हत्वपूर्ण� लिबंदु
SOME IMPORTANT POINTS FOR THE PROSPECTIVE BIDDERS (SIAs)

A    व्यवस�य क� ब$क-टी�-ब$क आधा�र पंर स�ब�लिधात और स�चा�लि�त दिकय� जी�ए��। इसक� �त�ब है$ दिक सभा� भा(�त�ने,

पं(र7क�र, दू�ड SIA/EOI Ref. No.BA क�  ख�त� �� 78�ने��तरिरत कर दिदूए जी�ए���।
The business would be addressed and conducted on Back-to-Back basis. It means that all Payments,
Rewards, Penalties would be passed on to the account of the SIA/EOI Ref. No.BA.

इस शीट पर हस्ताक्षर करके, बो�ीदाता (एसआईए) उपरोक्त शत< की पलुि= कर रहा है
By signing this sheet, the Bidder (SIA) is confirming to the above conditions.



काया��य की �ुहर के साथ बो�ी �गाने #ा�े के हस्ताक्षर:
Signature of the bidder with Office Seal:

घोषर्णा/ITI LIMITEDDECLARATION
�d/EOI Ref. No.है� एतद्द्वा�र� घं�र्षोंण� करत� हूं�/EOI Ref. No.करत� हैd दिक लिबजीने�स एस�लिसएटी क�  पं$ने� �� @�लि�� है�ने� क�  लि�ए इस आव�दूने पंत्रा 
�� दिदूए �ए सभा� लिववरण ��र�/EOI Ref. No.है��र� जी�नेक�र� क�  अंने(स�र सत्य/EOI Ref. No.पं�ण" और सहै� हैd। दिकस� भा� स�य दिकस� भा� 
जी�नेक�र� क�  ��त पं�ए जी�ने� क� लि78लित ��, है��र� फ�" क� आव�रिटीत क्रुय आदू�@/EOI Ref. No.क�य" रद्द ��ने� जी�ए��।
I/EOI Ref. No.We hereby declare that all statements made in this application form for empanelment of Business 
Associate is true/EOI Ref. No.complete and correct to the best of my/EOI Ref. No.our knowledge.  In the event of any 
information found false at any time, the purchase order /EOI Ref. No. work allotted on our firm deemed to be 
cancelled.

दिदूनेक/EOI Ref. No.Date है7त�क्@र/EOI Ref. No.Signature

क� पंने� क� �(हैर ने�� और पंदूने��
 Seal of the company       Name and Designation.

ध्यान     दें  /ITI LIMITED  Note:  
दिकस� भा� प्रौश्न /EOI Ref. No. 7पंष्ट�करण क�  लि�ए दिकस� भा� क�य" दिदूवस �� य� है��र� ई��� आईड� क�  ��ध्य� स� है��र� क�य�"�य स�
स�पंक"  करने� �� स�क�चा ने कर�: ro_hyd@itiltd.co.in
For any queries /EOI Ref. No. clarifications feel free to contact our office in any working days or through our 
email ID: ro_hyd@itiltd.co.in

स�ब�लिधात लिनेलिवदू�/EOI Ref. No.पं�छत�छ क�  लि�ए लिनेय� और @तc आपंक� भा�जी� जी�ए���/EOI Ref. No.है��र� व�ब स�इटी/EOI Ref. No.स�पं�पं� पं�टी"� �� 
प्रौक�लि@त क� जी�ए���
Terms and conditions for related Tender/EOI Ref. No.enquiry will be sent to you/EOI Ref. No.Published in our web site /EOI Ref. No. 
CPP Portal.

जी�vचा     स�चा�     /EOI Ref. No.   स��ग्नक*     क�     स�चा�  /EOI Ref. No.  Check list /EOI Ref. No. list of enclosures.  

1. इक�ई क�  पं�जी�करण क� प्रौलित (स�झे�दू�र� लिव��ख य� ज्ञा�पंने ��ख* क�  स�8)।
          Copy of registration of unit (with partnership deed or memorandum of articles).

2. इनेक� टी$क्स क्��यर�स सर्टिटीदिफक� टी क� कXपं�
            Copy of income Tax Clearance certificate.

3. लिबक्रु� कर पं�जी�करण प्रौ��णपंत्रा क� प्रौलित
            Copy of Sales Tax registration Certificate.

4. जी�एसटी� पं�जी�करण प्रौ��णपंत्रा क� प्रौलित
            Copy of GST registration Certificate.

5. नेव�नेत� ब$��स @�टी/EOI Ref. No.व�र्षिर्षोंक रिरपं�टी" क� प्रौलित।
            Copy of the latest balance sheet/EOI Ref. No.annual report.

6. व�र्षिर्षोंक क�र�ब�र/EOI Ref. No.लिवत्ती�य क्षा�त� क� प्रौ��ण (स�ए द्वा�र� जी�र� प्रौ��ण पंत्रा)।
            Proof of annual turnover/EOI Ref. No.financial capacity (Certificate issued by CA).

7. अंने(भाव लिववरण /EOI Ref. No. क्रु� ड�लि@य� क� प्रौ��ण। (पं�त्रात� ��नेदू�ड क�  अंने(स�र)
            Proof of experience details/EOI Ref. No.credentials. (As per Eligibility Criteria)

mailto:ro_hyd@itiltd.co.in


8. आईटी�आई/EOI Ref. No.स�व"जीलिनेक क्षा�त्रा/EOI Ref. No.सरक�र�/EOI Ref. No.कXपंjर�टी क्षा�त्रा आदिदू क�  स�8 अंने(भाव क� प्रौ��ण
            Proof of experience with ITI/EOI Ref. No.Public sector/EOI Ref. No.Government/EOI Ref. No.Corporate sector etc. 

9. सXल्व�स� सर्टिटीदिफक� टी क� कXपं�। (छहै �है�ने� क�  भा�तर)।
            Copy of solvency certificate. (Within six months).

10. स�ए द्वा�र� जी�र� लिपंछ�� छहै �है�ने* क�  लि�ए ने�टी व8" सर्टिटीदिफक� टी क� कXपं�
            Copy of Net worth Certificate for last six months Issued by CA.

11. है7त�क्षार करने� व��� प्रौ�लिधाक�र� क� �(ख्त�रने��� क� ने�टीर�कG त प्रौलित
            Notarized Copy of power of attorney of signing authority.

12. प्रौ��णने/EOI Ref. No.पं(र7क�र प्रौ�प्त (यदिदू, क�ई है�)।
Certification/EOI Ref. No.awards received (if, any).

13. लिनेलिवदू� एक कवरिंर� ��टीर क�  स�8 प्रौ7त(त क� जी�ने� चा�लिहैए, लिजीस पंर लिवलिधावत है7त�क्षार दिकए �ए है* और 
प्रौत्य�क पंGष्ठ पंर पंGष्ठ स�ख्य� क�  स�8 �(हैर ��� है�।

            Tender should be submitted with a covering letter, duly signed and stamped on each page
            with page No.

14. सभा� ईओआई @तU क� अंने(पं��ने
            Compliance to all the EOI terms.  
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