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@™ 1TI LIMITED

Phone Nos: | 080-25617713

080-25614466

Ext. 2351
REGD. & CORPORATE OFFICE, ITI BHAVAN
DOORAVANINAGAR, BANGALORE - 560 016
NOTICE INVITING TENDER
TENDER TYPE TWO BID
ENQUIRY REF CRP21K003/1
ENQUIRY DATE 25.11.2021
Please quote your best prices for the item as mentioned below.
SI NO ITEM DESCRIPTION
1) OFFERS ARE INVITED from registered & experienced
Firms for

EMPANELMENT OF AN ADVERTISING AGENCY WITH ITI LIMITED

1 | Offers are to be submitted strictly as per details furnished below & in the annexures

Note: | 2 | Scope of work, terms & conditions are as called for below

3 | Prices should be quoted in the enclosed Price Bid format only

FOR SUBMISSION OF ONLINE BID AND PROCEDURE TO BE FOLLOWED
VISIT www.tenderwizard.com/ITILIMITED

All vendors have to register in website & pay the tender processing fee:
www.tenderwizard.com/ITILIMITED for submitting online BID

BID DUE DATE AND TIME 16.12.2021: 1200 HRS

BID OPENING DATE AND TIME 16.12.2021: 1500 HRS
(ONLY TECHNICAL BID)

Note: Bidders are advised to take into account sufficient time for uploading of their bids and work well in advance

to ensure submission of bids before closing time as above

Enclosures:

1) Technical Bid-I (Annexure-I)

2) Technical Bid-II (Annexure-II)

3) Price Bid-All Editions (Annexure-III)

4) Price Bid- Bangalore Edition (Annexure-IV)

5) Undertaking for non-blacklisting (Annexure-V)
Undertaking for no relatives in ITI (Annexure-VI)
Bid Form (Annexure-VII)

Integrity Pact (Annexure-VIII)

Non-Disclosure Agreement (Annexure-IX)

6

)
)
)
7)
8)
9)

For ITI Limited

Dy. General Manager-MM & CPIO
Ph: 080-25617713(Direct)
080-25614466 Extn:2351

Email: shekharmandal_crp@itiltd.co.in

Read, understood and complied with

Signature of the Bidder Page 3 of 30



http://www.tenderwizard.com/ITILIMITED
http://www.tenderwizard.com/ITILIMITED

SECTION 1

INTRODUCTION & PREAMBLE

1. Introduction

1.1. ITI Limited, is a scheduled “A” Public Sector Undertaking under the Ministry of
Communication, Department of Telecommunication, Government of India, with
its Registered & Corporate Office at ITI Bhavan, Dooravaninagar, Bengaluru —
560 016, Karnataka, India (hereinafter referred to as the Company)

1.2. The Company is having multiple production units in India located at Bengaluru
in Karnataka State, Palakkad in Kerala State, Rae Bareli, Naini & Mankapur in
state of Uttar Pradesh and Srinagar in J&K State and also having Network
System Unit in Bengaluru in Karnataka State and Regional Offices in all the
major cities in India.

1.3. For more details please visit our website http://www.itiltd.in

2. Preamble

2.1. The Company intends to empanel advertising agency to work on various
statutory and corporate advertisements of ITI Limited.
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SECTION 2

REQUEST FOR QUOTATION

Request for Quotation

The Company is inviting bids from eligible Bidders operating in the Country (both in Public
Sector and Private Sector) on various statutory and corporate advertisements.

Eligible and interested bidders have to submit their bids in a two-bid system. Offers are to be
submitted strictly through online for which procedure stated below in Section 2, 3 and 4
needs to be followed.

1. Scope of the Work

ITI Ltd., Regd. & Corporate office, ITI Bhavan, Doorvaninagar, Bangalore-560 016
(herein after referred to as the Company) a Central Government Undertaking manufacturing
telephones, telephone exchanges and accessories, and telecommunication services etc.,
invites bids from bidders in the Country (both in Public Sector and Private Sector) to work as
Advertising Agency to ITI Ltd.

The empanelled advertising agency shall be working on various statutory and corporate
advertisements of ITI Limited. The advertisements may be expected to be released in major
newspapers (National and Regional) all over India at a short notice.

The brief scope of work for empanelled agency is as follows:

A) Design, conceptualization, editing and release of advertisements in print media
(mainly newspapers) for following category of advertisements:
¢ Recruitment
Board Meeting
Financial Results
AGM/EGM Notice
NITs/Notifications
Expression of Interest
Corporate/Branding
Other Statutory Advertisements

B) Designing of advertisements in English, Hindi and any other regional language as per
the content provided by ITI Limited.

C) Release of advertisements in specified newspapers. (As per Annexure-1)

D) Collation of copies of all newspapers in which the advertisements have published and
supplying it to ITI Limited along with the invoice.

2. Eligibility Criteria (Documents to be submitted)
2.1 The following are the eligibility criteria for empanelment of Advertising Agency:
a) The Agency should be fully accredited with INS certification for the last three years
and no NOD (Notice of Dis-accreditation) should have been issued by the INS during

last three years. A certificate duly signed by Chartered Accountant needs to be
attached.
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b) Agency must be in business for the last three years, having average financial turnover
of not less than Rs. 5 crores, during the financial year 2018-19, 2019-20 and 2020-
21. The turnover certificate shall be submitted duly signed by the Chartered
Accountant.

c) The agency must have a point of contact in Bengaluru.

d) The agency needs to be registered with the competent authority for VAT and Service
Tax, etc. A certificate duly signed by the Chartered Accountant shall be attached.

e) The agency shall be an empaneled agency by at least three Government / Public
Sector Undertakings for a minimum period of two years. Certificate from the
concerned Government / Public Sector Undertaking is to be attached for having
successfully completed the job assigned to their satisfaction.

f) Self-attested copies of Work Order / Purchase Order already executed

g) The bidder should have not been debarred/black listed/terminated /ceased without
completing the entire duration of contract period by any Central/State Government
Department or Public Sector Undertakings.

h) The agency should not have defaulted in paying dues to media houses, banks and tax

authorities. A “No Dues Certificate” in respect of any major media house shall be
provided as part of the documents.

The Advertising Agency should provide details of ownership and organization structure with all
supporting statutory documents.
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SECTION 3

e-Tendering Instructions

1. E-tendering Instructions to Bidders:

Submission of Bids shall be only through online process which is mandatory for this
Tender.

1.1. Tender Bidding Methodology:

Sealed Bid System
Tender Type: Two bids i.e., Technical and Financial Bids shall be submitted by the
bidder at the same time on the portal.

2. Broad outlines of the activities from Bidders prospective:

2.1. Procure a Digital Signing Certificate (DSC)
2.2. Register on Electronic Tendering System® (ETS)
2.3. Create Users and assign roles on ETS
2.4. View Notice Inviting Tender (NIT) on ETS
2.5. Download Official Copy of Tender Documents from ETS
2.6. Clarification to Tender Documents on ETS
2.6.1. Query to ITI LTD (Optional)
2.6.2. View response to queries posted by ITI LTD, as an
addendum/corrigendum.
2.7. Bid Submission on ETS
2.8. Attend Public Online Tender Opening Event on ETS Opening of
Technical/Financial Part
2.9. View Post-TOE Clarification posted by ITI LTD on ETS (Optional) Respond to ITI
LTD’s Post-TOE queries.

For participating in this tender online, the following instructions need to be read
carefully.

These instructions are supplemented with more detailed guidelines on the relevant
screens of the ETS.

Note 1:

It is advised that all the documents to be submitted are kept scanned or converted to
PDF format in a separate folder on your computer before starting online submission.
BOQ (Excel Format) may be downloaded and rates may be filled appropriately. This file
may also be saved in a secret folder on your computer.

Note 2:
While uploading the documents, it should be ensured that the file name should be the
name of the document itself.

3. Digital Certificates:
For integrity of data and its authenticity/ non-repudiation of electronic records, and be
compliant with IT Act 2000, it is necessary for each user to have a Digital Certificate (DC)
also referred to as Digital Signature Certificate (DSC), of Class 3 or above, issued by a
Certifying Authority (CA) licensed by Controller of Certifying Authorities (CCA) [refer
http://www.cca.gov.in |.
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Registration in e-procurement portal:

Bidder has to register first in https://www.tenderwizard.com/ITILIMITED and then
Tender document can be downloaded from the web site:
https:/ /www.tenderwizard.com/ITILIMITED and bid has to be submitted in the e-
format.

ITI LIMITED has decided to use process of e-tendering for inviting this tender and
thus the physical copy of the tender would not be accepted.

Special Note on Security of Bids:

Security related functionality has been rigorously implemented in ETS in a multi-
dimensional manner. Starting with 'Acceptance of Registration by the Service Provider',
provision for security has been made at various stages in Electronic Tender's software.

Specifically, for Bid Submission, some security related aspects are outlined below: -

As part of the Electronic Encrypt functionality, the contents of both the ‘Electronic
Forms’ and the ‘Main-Bid’ are securely encrypted using a Pass-phrase created by the
server itself. The Pass phrase is more difficult to break. This method of bid-encryption
does not have the security and data-integrity related vulnerabilities which are inherent
in e-tendering systems which use Public-Key of the specified officer of a Buyer
organization for bid-encryption. Bid-encryption in ETS is such that the Bids cannot be
decrypted before the Public Online Tender Opening Event (TOE), even if there is
connivance between the concerned tender opening officers of the Buyer organization
and the personnel of e-tendering service provider.

Public Online Tender Opening Event (TOE):

ETS offers a unique facility for ‘Public Online Tender Opening Event (TOE)’. Tender
Opening Officers as well as authorized representatives of bidders can attend the Public
Online Tender Opening Event (TOE) from the comfort of their offices. For this purpose,
representatives of bidders (i.e. Supplier organization) duly authorized are requested to
carry a Laptop and Wireless Connectivity to Internet.

Every legal requirement for a transparent and secure ‘Public Online Tender Opening
Event (TOE)’ has been implemented on ETS.

As soon as a Bid is decrypted with the corresponding ‘Pass-Phrase’ as submitted online
by the bidder himself (during the TOE itself), salient points of the Bids are
simultaneously made available for downloading by all participating bidders. The work of
taking notes during a manual Tender Opening Event’ is therefore replaced with this
superior and convenient form of ‘Public Online Tender Opening Event (TOE)’.

ETS has a unique facility of ‘Online Comparison Chart’ which is dynamically updated as
each online bid is opened. The format of the chart is based on inputs provided by the
Buyer for each Tender. The information in the Comparison Chart is based on the data
submitted by the Bidders in electronic forms. A detailed Technical and/ or Financial
Comparison Chart enhance Transparency. Detailed instructions are given on relevant
screens.
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ETS has a unique facility of a detailed report titled ‘Minutes of Online Tender Opening
Event (TOE)’ covering all important activities of ‘Online Tender Opening Event (TOE)’.
This is available to all participating bidders for Viewing/ Downloading’.

8. Other Instructions:

For further instructions, the vendor should visit the home page of the portal
https://www.tenderwizard.com /ITILIMITED.

Important Note:

It is strongly recommended that all authorized users of Supplier organizations should
thoroughly peruse the information provided under the relevant links, and take
appropriate action. This will prevent hiccups, and minimize teething problems during
the use of ETS.

The following ‘FOUR KEY INSTRUCTIONS for BIDDERS’ must be assiduously adhered
to:

8.1.0btain individual Digital Signing Certificate (DSC or DC) well in advance of your
tender submission deadline on ETS.

8.2.Register your organization on ETS well in advance of your tender submission deadline
on ETS

8.3.Get your organization’s concerned executives trained on ETS well in advance of your
tender submission deadline on ETS

8.4.Submit your bids well in advance of tender submission deadline on ETS to avoid any
unforeseen last-minute problems due to internet timeout, breakdown, etc. While the
first three instructions mentioned above are especially relevant to first-time users of
ETS, the fourth instruction is relevant at all times.

9. Minimum Requirements at Bidders end:
Computer System with good configuration and OS preferably supporting Windows

Word, Excel & PDF, High Speed Broadband connectivity, Internet Browser and Digital
Certificate(s)
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10.

11.

12.

13.

SECTION 4

General Terms & Conditions
Bid submission

The term of empanelment shall be for a period of two (2) years extendable up to
another one year depending upon the performance of the agency. ITI Limited, however,
reserves the right to take a final decision on this without assigning any reason thereof.
ITI management reserves the right to select or reject any application or terminate the
services of the agency without assigning any reason thereof.

In case of large number of agencies qualifying the eligibility criteria, ITI Limited
reserves the right to restrict the number of agencies to be empanelled as per its
requirements based on any related criteria.

The agency shall release the advertisement only to the publications as per the
approval given by Public Relations Department of ITI Limited.

The advertisement rates quoted by the agency shall be applicable till end of the
contract. In case of revision in card rates by the publishers, the agency will have to
inform ITI Limited within one working day through e-mail with documentary evidence
and proof of such revision published by the publisher. If the same is not done by the
agency, then ITI Limited will pay the rates applicable in the Purchase Order issued to
the agency.

Agency shall ensure that ITI’s advertisements are published in the specified
newspapers on a prominent/desired position in a conspicuous and impressive manner
based on the size of advertisement approved by ITI Limited.

In case there is an error in publication of the advertisements as compared to
advertisements text material provided by ITI Limited, the agency shall arrange to
publish the corrigendum immediately at its own cost. No bills shall be raised to ITI
Limited and ITI will not pay any charges for publication of the corrigendum. If
considered necessary, Corporate Public Relations department may ask the agency to
publish correct advertisement again without giving any charges.

All advertisements layout and design will be subject to approval by Corporate Public
Relations department of ITI Limited, prior to release to the newspapers. Size of
advertisements should also be approved by Corporate Public Relations department
and bills should be claimed strictly in accordance.

ITI Limited also reserves the right to design and release any advertisement directly to
the newspapers or through any other media or agency.

Whenever required, the advertising agency shall have to accept and get advertisement
published at a very short notice in specified newspapers on a specified date as
indicated by Corporate Public Relations department of ITI Limited.

The plants/units/marketing departments/regional offices of ITI Limited located at
different parts of the country may approach the empanelled agency for advertisements
as per the contract. Payment for such advertisements will be done by the respective
offices of ITI Limited for whom the advertisement is released. Bills along with the proof
of such advertisement shall be sent to respective offices of ITI Limited.

Payment shall be made within thirty (30) days after receipt of the final bill, duly
supported by all the newspaper clippings (in original). The empanelled agency shall
submit the bills to Corporate Public Relations department of ITI Limited for
certification and onward submission to finance for payment. No advance payment will
be made to the empanelled agency under any circumstances.

No extra payment shall be made for conceptualization, creation, designing and
development of advertisement issued through newspapers.
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14. TDS/ Income Tax etc. are to be deducted at source from the bills of service provider as
per rule.
15. The bidder should submit their bid / quote for the entire Scope of Work.
16. The tender submitted by the bidder shall remain valid for a period of 90 days from the
date of opening the price bid. Upon acceptance, the rates shall remain firm without any
escalation on any account whatsoever till expiry of the contract.

17.All other documents as required in support of the eligibility of the bidder for participating
in the tender

For Submission of above documents bidders are advised to follow PDF Sign in
Process while submitting the offer.

Offers should be submitted in favour of:
The Deputy General Manager - Corporate MM Department
ITI Limited,
Regd. & Corporate Office,
ITI Bhavan, Dooravaninagar,
Bangalore — 560 016.

18.Whole set as documents as called for / mentioned in NIT, must be submitted after being
duly filled in and submitted using sign in process and digital signature. No part of the
tender document shall be removed or altered.

19. Document Submission

10.1 Power of attorney in case, authorized representative has signed the tender documents
in Original.

10.2 The bidders are advised to submit the self-certified documents as called for in the
eligibility criteria & follow the pdf signer process in the online tender submission
process.

10.3 Technical Bid shall contain the following:
a) All documents as called for in the eligibility criteria
b) Profile of the bidder
c) Complete set of RFP document duly signed on each page of the tender documents as
a token of having accepted its contents & signed using sign-in process and digital
signature by the bidder.

10.4 Price Bid shall contain:
a) Prices / amount has to be properly filled up in the bid format and duly digitally
signed and in the price bid.
b) The amount / percentage quoted shall remain firm and shall not attract escalation
reason, whatsoever, during the tenure of the contract.
c) Bidders / Agents must mandatorily quote for all the prices in bid format mentioned
in this RFP and submit the same online in the Price Bid.

10.5 The above said documents are to be uploaded in the technical section of the online bid
after following the digital sign in process.
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20.

20.1

20.2

21.

21.1

21.2

21.3

PRICE BID

Price Bid shall contain

Bidders / Agents must mandatorily quote for all the prices in bid format mentioned in
this RFP and submit the same online in the Price Bid.

Prices with “0” / “Nil” / “N/A” i.e. without any offer will not be considered for bid
evaluation.
Bid acceptance

Offers received from the bidders who are failing to meet the eligibility criteria will not
be considered under any circumstances.

Offers are to be submitted well within the due date and submission as indicated in
this NIT. Late tenders will not be accepted under any circumstances.

Bids in which any of the particulars and prescribed information as called for in the
Tender is missing or are incomplete in any respect, are liable to be rejected

22. Tender processing & opening

22.1

22.2

22.3

22.4

22.5

22.6

22.7

22.8

23.

Technical Bid will be opened online on www.tenderwizard.com /ITILIMITED.

Price bid of only those bidders found technically fulfilling the eligibility conditions and
found technically acceptable shall be opened on a date to be intimated later.

Price bid of those bidders who are found to be technically ineligible will not be opened
online and the Earnest Money Deposit deposited by such bidders shall be refunded
without any interest.

ITT reserves the right to reject any or all the tenders without assigning any reason
thereof.

Canvassing of any kind is strictly prohibited and the tender submitted by the bidder
who resorts to canvassing is liable for rejection.

Failure to comply with these instructions may result in the rejection of the tender.
Bidders are advised to quote their prices in the Price bid format only and any
disclosure of price/s in the Technical bid is liable for rejection of offer / bid in the

technical evaluation stage itself.

The Request for Quotation with its all enclosures and annexures shall form integral
part of the contract / PO.

Award of Contract:

Award of Contract will be purely based on the Commercial competitiveness of the
technically qualified and eligible bidder.
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24.

25.

26.

27.

28.

29.

29.1

29.2

Payment & Payment Terms:
100% on acceptance of PO and receipt of Proforma Invoice.
Taxes & Duties:

The agency shall be exclusively responsible for payment of all Taxes, Royalties etc.,
that may be levied from time to time according to the Laws & regulation in force & also
hereafter to be imposed, increased or modified from time to time.

Goods & Service Tax (GST):

Without prejudice to stipulation in General Conditions of Contract, the quoted prices
shall be exclusive of Goods and Service Tax. The GST as legally leviable & payable by
the contractor under the provisions of applicable law/ act shall be paid extra by the
Company asper the contractor’s bill. Bid without GST number shall be rejected. At
present GST-TDS is applicable. Deduction of GST-TDS at source would be enforced
from the running bills at the rates prescribed. The GST (i.e. SGST, CGST or IGST)
amount shall be shown separately in invoice and also submit proper Tax Invoice asper
section 31 of CGST Act, and Rule 46 of CGST Rules, 2017 to get Input Tax Credit by
the Company. Contractor shall raise their tax invoice in regular interval as per
contract condition and uploaded their supply invoice in GSTN Portal through GSTR-1
return with10th of next month. Mismatch in return of the Company due to any reason
attributable to contractor, the same shall be recovered from contractor’s bill.

New taxes & levies

In case Government imposes any new levy / tax after award of the work during the
tenure of the contract, the Company shall reimburse the same at actual on
submission of documentary proof of payment subject to the satisfaction of the
Company that such new levy/tax is applicable to this contract.

Confidentiality

Consultant further undertakes to limit the access to confidential information to those
of its employees, who reasonably require the same for the proper performance of the
Contract provided however that Consultant shall ensure that each of them has been
informed of the confidential nature of the confidentiality and non-disclosure provided
for hereof.

Termination of contract

In case the successful bidder fails to comply any of its respective contractual
obligation, for reasons solely attributable to the breaching party, the company
reserves the right to terminate the contract. In such an event, the Security Deposit
shall be forfeited fully by the Company.

In the event of either party terminating the Agreement, the Company will make

payments of all dues to the successful bidder for all services rendered as of and up to
the date of termination, as per contracted terms.
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30.

Important notes

The Company reserves the right to:

30.1

30.2

30.3

30.4

30.5

30.6

30.7

30.8

30.9

Accept or reject any bid received at its discretion without assigning any reasons
whatsoever.

Increase/ decrease/ alter the job description/ scope of work with corresponding
change in the value of contract.

Postpone or extend the above-mentioned date, split and distribute the work among
more than one bidder without assigning any reason what so ever.

May ask for further qualification during techno commercial scrutiny of bids received.

The Company shall not be responsible for any delay, loss, damage for bids sent by
post.

The Company shall not be liable for any expenses incurred by bidder for delivery of
tender materials or during preparation of bid irrespective of whether it is accepted or
not.

Canvassing i.e. soliciting favour, seeking advantage etc. in any form is strictly
prohibited and any bidder found to have engaged in canvassing shall be liable to have
his bid rejected summarily.

If the bidder deliberately gives any wrong information in his tender to create
circumstances for the acceptance to his bid, the Company reserves the right to reject
such application.

The Company shall not be responsible for any delay in online submission of bids due
to internet/network issues. Hence, bidders are advised to submit their bids well in
advance to avoid such situations.

30.10 No queries will be entertained after the bid clarification closing time.

31.

31.1

ARBITRATION

If the Bidder / Supplier be dissatisfied with the decision of the Company, on any
matters in question, dispute or difference on any account or as to the withholding by
the Company of any certificates to which the Bidder / Supplier may claim to be
entitled to or if the Company fails to make a decisions within a reasonable time (which
reasonable time will in no case exceed three months) as the case may be shall demand
in writing that such matters in question, dispute or difference be referred to
Arbitration. Such demand for Arbitration shall be delivered to the Company by the
Bidder / Supplier and shall specify the matters which are in question, dispute or
difference and such disputes or difference of which the demand has been made and
no other matter shall be referred to arbitration.

Provisions of the Arbitration Act 1996 or any statutory modification or re-enactment

thereof & the rules made there under & for the time being in force shall apply to the
arbitration proceedings.
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The Arbitration shall have its seat in Bengaluru.

31.2 The decision of the Arbitrator shall be final and binding on the parties to this
Contract.

31.3 Each party shall bear its own cost of preparing and presenting its case. The cost of
Arbitration including the fees and expenses of the Arbitrator shall be shared equally
by the Bidder / Supplier and the Company.

32 Jurisdiction of court

The Courts at Bengaluru shall have the exclusive jurisdiction to try all disputes, if
any, arising out of this agreement between the parties.

33 INDEMNITIES:

The Bidder / Supplier shall at all times hold the Company harmless and indemnify it
from all action, suits, proceedings, works, cost, damage, charges, claims and demands
of every nature and descriptions brought or procured against the Company, its officer
and employees and forthwith upon demand and without protest or demure to pay the
Company any and all losses and damages and cost (inclusive between attorney and
client)jand all cost incurred in this or any other indemnity or security which the
company may now or at any time have relative to the work or the Bidder / Supplier
obligations in protecting or endorsing its right in any suit or other legal proceeding,
charges and expenses and liabilities resulting from or incidental or in connection with
injury, disease or disablement or death of any persons, including employees of the
Bidder / Supplier or damage to property.
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ANNEXURE I

Qm ITL LIMITED

(A Government of India Undertaking)

E - Tender for Empanelment of Ad Agency with ITI Limited

TECHNICAL BID - I (Eligibility Criteria)

E - Tender No: CRP21K003/1 Dtd: 25.11.2021

NAME OF THE SUPPLIER

FULL ADDRESS :

TEL NO., FAXNO. & EMAIL ID :

Dear Sir,

Having Examined the tender documents, terms and conditions stipulated therein, specifications of work etc., we
the undersigned offer to provide the services of Ad-Agency, in conformity with the said scope of work and
conditions of contract.

IiIC_) DETAIL OF DOCUMENT SUBMITTED

The Agency should be fully accredited with INS certification for the last

1 three years and no NOD (Notice of Dis-accreditation) should have been
issued by the INS during last three years. A certificate duly signed by
Chartered Accountant needs to be attached
Agency must be in business for the last three years, having average financial

5 turnover of not less than Rs. 5 crore, during the financial year 2018-19, 2019-
20 and 2020-21. The turnover certificate shall be submitted duly signed by
the Chartered Accountant.

3 The agency must have a point of contact in Bengaluru. Details of same are to

be enclosed.

The agency needs to be registered with the competent authority for VAT and
4 Service Tax, etc. A certificate duly signed by the Chartered Accountant shall
be attached.

The agency shall be an empaneled agency by at least three Government /
Public Sector Undertakings for a minimum period of two years. Certificate
from the concerned Government / Public Sector Undertaking is to be attached
for having successfully completed the job assigned to their satisfaction.

6 Self-attested copies of Work Order / Purchase Order already executed

The bidder should have not been debarred/black listed/terminated /ceased
7 without completing the entire duration of contract period by any Central/State
Government Department or Public Sector Undertakings.

The agency should not have defaulted in paying dues to media houses, banks
8 and tax authorities. A “No Dues Certificate” in respect of any major media
house shall be provided as part of the documents.

The Advertising Agency should provide details of ownership and
organization structure with all supporting statutory documents.
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ANNEXURE-II

@u ITL LIMITED

(A Government of India Undertaking)

E - Tender for Empanelment of Ad Agency with ITI Limited

TECHNICAL BID - 11 (Scope of Work)

E - Tender No: CRP21K003/1 Dtd: 25.11.2021

NAME OF THE SUPPLIER

FULL ADDRESS :

TEL NO., FAXNO. & EMAIL ID :

Dear Sir,

Having Examined the tender documents, terms and conditions stipulated therein, specifications of work etc., we
the undersigned offer to provide the services of Ad-Agency, in conformity with the said scope of work and
conditions of contract.

SL- Complied /
NO. .
DESCRIPTION Not Complied
1 Design, conceptualization, editing and release of advertisements in print

media (mainly newspapers) for following category of advertisements:
* Recruitment

* Board Meeting

* Financial Results

* AGM/EGM Notice

* NITs/Notifications

* Expression of Interest

* Corporate/Branding

* Other Statutory Advertisements

2 Designing of advertisements in English, Hindi and any other regional
language as per the content provided by ITI Limited.

3 Release of advertisements in specified newspapers. (As per Annexure-1)

4 Collation of copies of all newspapers in which the advertisements have
published and supplying it to ITI Limited along with the invoice.
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ANNEXURE-III

ITL LIMITED

PRICE SCHEDULE FOR ALL EDITIONS

NIT Ref.No. & Date

CRP21K003/1 dated 25.11.2021

Name & Address of
Supplier
Empanelment of Advertising Agency to ITI Limited.
MEDIA/PUBLICATION Current Competitive
card rate rate offered
S. Category of of after discount/
No. | Advertisement Publisher sq. cm
ENGLISH HINDI KANNADA . (without
in sq. cm
taxes)
Times of India
Appointments Employment News
1 (Job Deccan Herald
advertisements) -
The Hindu
Business Standard
Financial Express
For Expression Economic Times
2 of Interests
Business Standard
Hindu Business
Line
Times of India
The Hindu
Financial Express
3 Tenders
Economic Times
Business Standard
Prajavani
Vijay Karnataka

Note: GST extra as applicable at the time of submission of bills

Read, understood and complied with

Signature of the Bidder
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ANNEXURE-IV

S

ITL LIMITED

PRICE SCHEDULE FOR BENGALURU EDITION

NIT Ref. No. & Date

CRP21K003/1 dated 25.11.2021

Name & Address of
Supplier
Empanelment of Advertising Agency to ITI Limited.
MEDIA/PUBLICATION Competitive
Current | rate offered
S. Category of card rate ) after
No. Advertisement O.f discount/
ENGLISH HINDI KANNADA | publisher sq. em
in sq. cm (without
taxes)
L Appointments (Job Times of India
advertisements) Deccan Herald
Financial Express
Economic Times
For Expression of ]
2 | Interests Business Standard
Hindu Business Line
Times of India
The Hindu
Financial Express
3 | Tenders Economic Times
Business Standard
Prajavani
Vijay Karnataka
Business Standard
Notice of Board Financial Express .
Meeting / Annual Dakshin Bharath
4 | General Meeting/ Rashtramath
Extra Ordinary Prajavani
General Meeting etc. »
Vijay Karnataka
Sanjevani
Business Standard
Financial Express
. . Dakshin Bharath
5 U'naud%ted /audited Rashtramath
Financial Results
Prajavani
Vijay Karnataka
Sanjevani

Note: GST extra as applicable at the time of submission of bills

Read, understood and complied with

Signature of the Bidder
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ANNEXURE -V

UNDERTAKING FOR NOT BLACKLISTING
(Non-Blacklisting declaration)

To:

Deputy General Manager,

MM Department,

ITI Ltd

Registered & Corporate Office

ITI Bhavan,

Dooravaninagar,

Bengaluru-560016 ( Karnataka, India )

Subject: Non-Blacklisting declaration in connection with participation in RFP No: ........... for
Dear Sir,

This is to notify you that our Firm/Company/Organization intends to submit a proposal in
response to invitation for RFP No: ..., for providing

........................................... In accordance with the above we declare that:
a. We are not involved in any major litigation that may have an impact of affecting or

compromising the delivery of services as required under this assignment.

b. We are not blacklisted by any Central/ State Government/ agency of Central/ State
Government of India or any other country in the world/ Public Sector Undertaking/
any Regulatory Authorities in India or any other country in the world for any kind of
fraudulent activities.

Sincerely,
[BIDDERS NAME]
Name

Title

Signature
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ANNEXURE - VI

UNDERTAKING FOR NO RELATIVES IN ITI
(No relatives working in ITI declaration)

To:

Deputy General Manager,

MM Department,

ITI Ltd

Registered & Corporate Office

ITI Bhavan,

Dooravaninagar,

Bengaluru-560016 ( Karnataka, India )

Subject: No relatives working in ITI declaration in connection with participation in RFP No:

........... fOT e

Dear Sir,

We are participating in the tender reference No..............c.c.c.oeiei.
dated................. fOT i

We hereby declare that that none of our relatives are working in M /s.ITI Limited.

Sincerely,
[BIDDERS NAME]
Name

Title

Signature

Read, understood and complied with Signature of the Bidder ~ Page 21 of 30



ANNEXURE - VII

BID FORM

NIT No. Dated

To
DGM MM & CPIO
ITI Limited,

(Registered & Corporate Office)

ITI Bhavan,

Doorvaninagar, Bengaluru - 560 016.
Dear Sir,

1. Having examined the conditions of contract and specifications including addenda
NOS..ooiiiieiiiinene. the receipt of which is hereby duly acknowledged, we, undersigned, offer
to supply and deliver ........ccccoveieiiiiiiniiiiiineeens in conformity with the said drawings,
conditions of contract and specifications for the sum shown in the schedule of prices
attached herewith and made part of this Bid.

2. We undertake, if our Bid is accepted, to commence deliveries as per the schedule given as
part of this tender.

3. We agree to abide by this Bid for a period of 90 days from the date fixed for Bid opening
and it shall remain binding upon us and may be accepted at any time before the expiration
of that period.

4, Until a formal Purchase Order of Contract is prepared and executed, this Bid together with
your written acceptance thereof in your notification of award shall constitute a binding
contract between us.

5. Bid submitted by us is properly prepared and submitted in the relevant sections of e-
bidding portal as to prevent any subsequent alteration and replacement. Also pricing
details / information is not made available in the technical section of e-bidding portal.

6. We understand that you are not bound to accept the lowest or any bid, you may receive.

We understand that the Bid document so submitted is the true copy of ITI tender
documents available on ITI website www.itiltd.in. Any deviation will result in the rejection
of the bid.

Dated this ................. day of ...coeviiviniiinnenne. 2020

Name and Signature ---------------——-—————

In the capacity of --------—---——-——-———-

Duly authorised to sign the bid for and on behalf of: ...
WItNeSS: t.oivviviiiiiiiiiiica,

Address: ...ooveiiiiiiiiiiii

Signature
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ANNEXURE - VIII
PRE-CONTRACT INTEGRITY PACT

PRE-CONTRACT INTEGRITY PACT

PURCHASE ENQUIRY/ORDER No.

THIS Integrity Pact is made on..................... dayof ................... 20 .

BETWEEN:

ITI Limited having its Registered & Corporate Office at ITI Bhavan, Dooravaninagar,
Bengaluru - 560 016 under the administrative control of Ministry of Communications,
Government of India (hereinafter called the Principal), which term shall unless excluded by or
is repugnant to the context, be deemed to include its Chairman & Managing Director,
Directors, Officers or any of them specified by the Chairman & Managing Director in this
behalf and shall also include its successors and assigns) ON THE ONE PART

AND:

........................................................ Represented by
......................................... Chief Executive Officer (hereinafter called the
Contractor(s), which term shall unless excluded by or is repugnant to the context be deemed
to include its heirs, representatives, successors and assigns of the bidder/contract ON THE
SECOND PART.

Preamble
WHEREAS the Principal intends to award, under laid down organizational procedures,
contract for .........ooiiiiiiiiiiiii of ITI Limited. The Principal, values

full compliance with all relevant laws of the land, regulations, economic use of resources and
of fairness/ transparency in its relations with its Bidder(s)/ Contractor(s).

In order to achieve these goals, the Principal has appointed an Independent External Monitor
(IEM), who will monitor the tender process and the execution of the contract for compliance
with the principles as mentioned herein this agreement.

WHEREAS, to meet the purpose aforesaid, both the parties have agreed to enter into this
Integrity Pact the terms and conditions of which shall also be read as integral part and parcel
of the Tender Documents and contract between the parties.

NOW THEREFORE, IN CONSIDERATION OF MUTUAL COVENANTS STIPULATED
IN THIS PACT THE PARTIES HEREBY AGREE AS FOLLOWS AND THIS PACT
WITHNESSETH AS UNDER:

SECTION 1 - COMMITMENTS OF THE PRINCIPAL

1.1. The Principal commits itself to take all measures necessary to prevent corruption and to
observe the following principles:

a. No employee of the Principal, personally or through family members, will in connection
with the tender for or the execution of the contract, demand, take a promise for or accept, for
self or third person, any material or immaterial benefit which the personal is not legally
entitled to.

b. The Principal will, during the tender process treat all bidder(s) with equity and reason.
The Principal will in particular, before and during the tender process, provide to all bidder(s)
the same information and will not provide to any bidder(s) confidential/additional
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information through which the bidder(s) could obtain an advantage in relation to the tender
process or the contract execution.

C.

1.2.

The Principal will exclude from the process all known prejudiced persons.

If the Principal obtains information on the conduct of any of its employee, which is a
criminal offence under IPC/PC Actor if there be a substantive suspicion in this regard, the
Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary
action as per its internal laid down Rules/ Regulations.

SECTION 2 - COMMITMENTS OF THE BIDDER/CONTRACTOR

2.1. The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent

a

corruption. He commits himself observe the following principles during the participation
in the tender process and during the execution of the contract.

The bidder(s)/contractor(s) will not, directly or through any other person or firm
offer, promise or give to any of the Principal’s employees involved in the tender
process or the execution of the contract or to any third person any material or other
benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the tender process or during the execution
of the contract.

The bidder(s)/contractor(s) will not enter with other bidders/contractors into any
undisclosed agreement or understanding, whether formal or informal. This applies in
particular to prices, specifications, certifications, subsidiary contracts, submission or
non-submission of bids or any other actions to restrict competitiveness or to introduce
cartelization in the bidding process.

The bidder(s)/contractor(s) will not commit any offence under [PC/PC Act, further the
bidder(s)/contractor(s) will not use improperly, for purposes of competition of
personal gain, or pass onto others, any information or document provided by the
Principal as part of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted electronically.

The Bidder(s)/Contractor(s) of foreign original shall disclose the name and address of
the agents/representatives in India, if any. Similarly, the Bidder(s)/Contractor(s) of
Indian Nationality shall furnish the name and address of the foreign principals, if any.

The Bidder(s)/Contractor(s) will, when presenting the bid, disclose any and all
payments made, are committed to or intend to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

The Bidder(s)/Contractor(s) will not bring any outside influence and Govt bodies
directly or indirectly on the bidding process in furtherance to his bid.

The Bidder(s)/Contractor(s) will not instigate third persons to commit offences
outlined above or to be an accessory to such offences.
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SECTION 3 - DISQUALIFICATION FROM TENDER PROCESS & EXCLUSION FROM
FUTURE CONTRACTS

3.1

3.2

3.3

3.4

3.5

3.6

3.7

If the Bidder(s)/Contractor(s), during tender process or before the award of the contract
or during execution has committed a transgression in violation of Section 2, above or in
any other form such as to put his reliability or credibility in question the Principal is
entitled to disqualify Bidder(s)/ Contractor(s) from the tender process.

If the Bidder(s)/Contractor(s), has committed a transgression through a violation of
Section 2 of the above, such as to put his reliability or credibility into question, the
Principal shall be entitled exclude including blacklisting for future tender/contract award
process. The imposition and duration of the exclusion will be determined by the severity
of the transgression. The severity will be determined by the Principal taking into
consideration the full facts and circumstances of each case, particularly taking into account
the number of transgression, the position of the transgressor within the company
hierarchy of the Bidder(s)/Contractor(s) and the amount of the damage. The exclusion
will be imposed for a period of minimum one year.

The Bidder(s)/Contractor(s) with its free consent and without any influence agrees and
undertakes to respect and uphold the Principal’s absolute right to resort to and impose
such exclusion and further accepts and undertakes not to challenge or question such
exclusion on any ground including the lack of any hearing before the decision to resort to
such exclusion is taken. The undertaking is given freely and after obtaining independent
legal advice.

A transgression is considered to have occurred if the Principal after due consideration of
the available evidence concludes that on the basis of facts available there are no material
doubts.

The decision of the Principal to the effect that breach of the provisions of this Integrity
Pact has been committed by the Bidder(s)/ Contractor(s) shall be final and binding on the
Bidder(s)/ Contractor(s), however the Bidder(s)/ Contractor(s) can approach IEM(s)
appointed for the purpose of this Pact.

On occurrence of any sanctions/ disqualifications etc arising out from violation of integrity
pact Bidder(s)/ Contractor(s) shall not entitled for any compensation on this account.

Subject to full satisfaction of the Principal, the exclusion of the Bidder(s)/ Contractor(s)
could be revoked by the Principal if the Bidder(s)/ Contractor(s) can prove that he has
restored/ recouped the damage caused by him and has installed a suitable corruption
preventative system in his organization.

SECTION 4 - PREVIOUS TRANSGRESSION

4.1

The Bidder(s)/ Contractor(s) declares that no previous transgression occurred in the last 3
years immediately before signing of this Integrity Pact with any other company in any
country conforming to the anti-corruption/ transparency International (TI) approach or
with any other Public Sector Enterprises/ Undertaking in India of any Government
Department in India that could justify his exclusion from the tender process.
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4.2

If the Bidder(s)/ Contractor(s) makes incorrect statement on this subject, he can be
disqualified from the tender process or action for his exclusion can be taken as mentioned
under Section-3 of the above for transgressions of Section-2 of the above and shall be
liable for compensation for damages as per Section- 5 of this Pact.

SECTION 5 - COMPENSATION FOR DAMAGE

51

52

If the Principal has disqualified the Bidder(s)/Contractor(s) from the tender process prior
to the award according to Section 3 the Principal is entitled to forfeit the Earnest Money
Deposit/Bid Security/ or demand and recover the damages equitant to Earnest Money
Deposit/Bid Security apart from any other legal that may have accrued to the Principal.

In addition to 5.1 above the Principal shall be entitled to take recourse to the relevant
provision of the contract related to termination of Contract due to Contractor default. In
such case, the Principal shall be entitled to forfeit the Performance Bank Guarantee of the
Contractor or demand and recover liquidate and all damages as per the provisions of the
contract agreement against termination.

SECTION 6 - EQUAL TREATMENT OF ALL BIDDERS/CONTRACTORS

6.1

6.2

6.3

The Principal will enter into Integrity Pact on all identical terms with all bidders and
contractors for identical cases.

The Bidder(s)/Contractor(s) undertakes to get this Pact signed by its
subcontractor(s)/sub-vendor(s)/associate(s), if any, and to submit the same to the
Principal along with the tender document/contract before signing the contract. The
Bidder(s)/Contractor(s) shall be responsible for any violation(s) of the provisions laid
down in the Integrity Pact Agreement by any of its subcontractors/sub-
vendors/associates.

The Principal will disqualify from the tender process all bidders who do not sign this
Integrity Pact or violate its provisions.

SECTION 7 - CRIMINAL CHARGES AGAINST VIOLATING BIDDER(S)/
CONTRACTOR(S)

7.1

7.2

In case of any allegation of violation of any provisions of this Pact or payment of
commission, the Principal or its agencies shall be entitled to examine all the documents
including the Books of Accounts of the Bidder(s)/Contractor(s) and the
Bidder(s)/Contractor(s) shall provide necessary information and documents in English
and shall extend all help to the Principal for the purpose of verification of the documents.

If the Principal receives any information of conduct of a Bidder(s)/Contractor(s) or sub-
contractor/sub-vendor/associates of the Bidder(s)/Contractor(s) which constitutes
corruption or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer of the Principal for appropriate action.

SECTION 8 - INDEPENDENT EXTERNAL MONITOR(S)

8.1

The Principal appoints competent and credible Independent External Monitor(s) for this
Pact. The task of the Monitor is to review independently and objectively, whether and to
what extend the parties comply with the obligations under this pact.
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8.2  The Monitor is not subject to any instructions by the representatives of the parties and
performs his functions neutrally and independently. He will report to the Chairman and
Managing Director of the Principal.

8.3 The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all product documentation of the Principal including that provided by the
Bidder(s)/Contractor(s). The Bidder(s)/Contractor(s) will also grant the Monitor, upon
his request and demonstration of a valid interest, unrestricted and unconditional access to
his project documentation. = The Monitor is under contractual obligation to treat the
information and documents Bidder(s)/Contractor(s) with confidentiality.

8.4  The Principal will provide to the Monitor sufficient information about all meetings among
the parties related to the project provided such meeting could have an impact on the
contractual relations between the Principal and the Bidder(s)/Contractor(s). As soon as
the Monitor notices, or believes to notice, a violation of this agreement, he will so inform
the Management of the Principal and request the Management to discontinue or take
corrective action, or to take other relevant action. The monitor can in this regard submit
non-binding recommendations. Beyond this, the Monitor has no right to demand from the
parties that they act in specific manner, refrain from action or tolerate action.

8.5 The Monitor will submit a written report to the Chairman & Managing Director of the
Principal within a reasonable time from the date of reference or intimation to him by the
principal and, should the occasion arise, submit proposals for correcting problematic
situations.

8.6 If the Monitor has reported to the Chairman & Managing Director of the Principal a
substantiated suspicion of an offence under relevant IPC/PC Act, and the Chairman &
Managing Director of the Principal has not, within the reasonable time taken visible action
to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor
may also transmit this information directly to the Central Vigilance Commissioner.

8.7 The word ‘Monitor’ would include both singular and plural.

8.8 Details of the Independent External Monitor appointed by the Principal at present is
furnished below: -
Shri Javeed Ahmad, IPS(Retd.)

M-1101, Shalimar Gallant Apartment,
Vigyanpuri, Mahanagar, Lucknow-226006

Any changes to the same as required / desired by statutory authorities is applicable.

SECTION 9 - PACT DURATION

9.1 This Pact begins when both the parties have legally signed it. It expires after 12 months on
completion of the warranty/guarantee period of the project / work awarded, to the fullest
satisfaction of the Principal.

9.2  If the Bidder(s)/Contractor(s) is unsuccessful, the Pact will automatically become invalid
after three months on evidence of failure on the part of the Bidder(s)/Contractor(s).
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9.3

If any claim is lodged/made during the validity of the Pact, the same shall be binding and
continue to be valid despite the lapse of the Pact unless it is discharged /determined by the
Chairman and Managing Director of the Principal.

SECTION 10 - OTHER PROVISIONS

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

The Pact is subject to the Law as applicable in Indian Territory. The place of performance
and jurisdiction shall the seat of the Principal.

The actions stipulated in this Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extant law in force relating to any civil or
criminal proceedings.

This pact is subject to Indian Law, place of performance and jurisdiction is the Registered
& Corporate Office of the Principal at Bengaluru.

Changes and supplements as well as termination notices need to be made in writing by
both the parties. Side agreements have not been made.

If the Bidder(s)/Contractor(s) or a partnership, the pact must be signed by all consortium
members and partners.

Should one or several provisions of this pact turn out to be invalid, the remainder of this
pact remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

Any disputes/ difference arising between the parties with regard to term of this Pact, any
action taken by the Principal in accordance with this Pact or interpretation thereof shall
not be subject to any Arbitration.

The action stipulates in this Integrity Pact are without prejudice to any other legal action
that may follow in accordance with the provisions of the extant law in force relating to any
civil or criminal proceedings.

In witness whereof the parties have signed and executed this Pact at the place and date first done
mentioned in the presence of the witnesses:

For PRINCIPAL For BIDDER(S)/CONTRACTOR(S)
(Name&DeSlgnauon) (Name&DeSlgnatlon)
Witness Witness

1) 1) e s

2) 2) e e e e
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ANNEXURE - IX
NON DISCLOSURE AGREEMENT

This Nondisclosure Agreement (the “Agreement”) is entered into between
.......................................................... General Manager (CF), ITI Limited, ITI Bhavan,
Dooravaninagar, Bangalore — 560 001 (“Disclosing Party”) and ...................... , (Receiving
Party”) for the purpose of preventing the unauthorized disclosure of confidential
Information as defined below.

The parties agree to enter into a confidential relationship with respect to the disclosure of
certain proprietary and confidential information (“Confidential Information”)

1. Definition of Confidential information. For purpose of this Agreement, “Confidential
Information” shall include all information or material that has or could have commercial
value or other utility in the business in which Disclosing Party is engaged. If Confidential
Information is in written form, the Disclosing Party shall label or stamp the materials with
the word “Confidential” or some similar warning. If Confidential Information is transmitted
orally, the Disclosing Party shall promptly provide a writing indicating that such oral
communication constituted Confidential Information

2. Exclusions from Confidential Information. Receiving Party’s obligations under this
Agreement do not extend to information that is: (a) publicly known at the time of disclosure
or subsequently becomes publicly known through no fault of the Receiving Party; (b)
discovered or created by the Receiving Party before disclosure by Disclosing Party; (c)
learned by the Receiving Party through legitimate means other than from the Disclosing
Party or Disclosing Party’s representatives; or (d) is enclosed by Receiving Party with
Disclosing Party’s prior written approval.

3. Obligations of Receiving Party. Receiving Party shall hold and maintain the
Confidential Information in strictest confidence for the sole and exclusive benefit of the
Disclosing Party. Receiving Party shall carefully restrict access to Confidential Information
to employees, contractors and third parties as is reasonably required. Receiving Party
shall not without prior written approval of Disclosing Party, use for Receiving Party’s own
benefit, publish, copy, or otherwise disclose to others, or permit the use by others for their
benefit or to the detriment of Disclosing Party, any Confidential Information. Receiving
Party shall return to Disclosing Party any and all records, Tenders and other written,
printed, or tangible materials in its possession pertaining to Confidential Information
immediately if Disclosing Party requests it in writing.

4. Time Periods. The nondisclosure provisions of this Agreement shall survive the
termination of this Agreement and Receiving Party’s duty to hold Confidential Information
in confidence shall remain in effect until the Confidential Information no longer qualifies as
a trade secret or until Disclosing Party send Receiving Party written notice releasing
Receiving Party from this Agreement, whichever occurs first.

S. Relationships. Nothing contained in this Agreement shall be deemed to constitute
either party a partner, joint venture or employee of the other party for any purpose.
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6. Severability If a court finds any provision of this Agreement invalid or unenforceable,
the remainder of this Agreement shall be interpreted so as best to effect the intent of the
parties.

7. Integration This Agreement expresses the complete understanding of the parties
with respect to the subject matter and supersedes all prior proposals, agreements
representations and understanding. This Agreement may not be amended except in a
writing signed by both parties.

8. Waiver The failure to exercise any right provided in this Agreement shall not be a
waiver of prior or subsequent rights. This Agreement and each Party’s obligation shall be
binding on the representatives, assigns and successors of such Party. Each Party has
signed this Agreement through its authorized representative.

Signature Signature
(Name) (Name)
Date Date
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